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Ñòàòòÿ ïðèñâÿ÷åíà äîñë³äæåííþ çì³ñòó ³ ñóòíîñò³ öèôðîâî¿ êîìïåòåíòíîñò³
ÿê êëþ÷îâî¿, ùî ïîºäíóº çíàííÿ, óì³ííÿ, íàâè÷êè òà ñòàâëåííÿ ùîäî âèêîðèñòàííÿ
öèôðîâèõ òåõíîëîã³é äëÿ ñï³ëêóâàííÿ, âëàñíîãî ðîçâèòêó, íàâ÷àííÿ, ðîáîòè, ó÷àñò³
ó ñóñï³ëüíîìó æèòò³. Ïðîàíàë³çîâàíî íàóêîâ³ ï³äõîäè äî âèçíà÷åííÿ “êîìïåòåíò-
í³ñòü”. Ðîçãëÿíóòî ðîçâèòîê öèôðîâîãî ñóñï³ëüñòâà â Óêðà¿í³. Âèñâ³òëåíî ð³âåíü
äîñòóïó äî öèôðîâî¿ êîìïåòåíòíîñò³ ñåðåä ÷îëîâ³ê³â òà æ³íîê ó ñâ³ò³, ùî äîçâîëèëî
ñòâåðäæóâàòè ïðî íåîáõ³äí³ñòü ïàðàëåëüíîãî ðîçâèòêó öèôðîâî¿ êîìïåòåíòíîñò³
òà çàáåçïå÷åííÿ ãåíäåðíî¿ ð³âíîñò³.

Êëþ÷îâ³ ñëîâà: êîìïåòåíòí³ñòü, öèôðîâà êîìïåòåíòí³ñòü, ãåíäåðíà ð³âí³ñòü,
öèôðîâ³çàö³ÿ, öèôðîâ³ òåõíîëîã³¿.

Ñòð³ìêèé ðîçâèòîê òåõíîëîã³÷íèõ ³ííîâàö³é çä³éñíþº çíà÷íèé âïëèâ íà âñ³
ñôåðè æèòòÿ òà ìàº âèñîêèé ïîòåíö³àë ñîö³àëüíèõ ïåðåòâîðåíü. Öèôðîâ³çàö³ÿ
â³äêðèâàº áàãàòî íîâèõ ìîæëèâîñòåé, ïîëåãøóþ÷è ïîâñÿêäåííå æèòòÿ. Çà äîïîìî-
ãîþ ñó÷àñíèõ òåõíîëîã³é òà äîñòóïó äî âñåñâ³òíüî¿ ìåðåæ³ ²íòåðíåò âàæëèâèì âáà-
÷àºòüñÿ ñòâîðåííÿ äîäàòêîâèõ ìîæëèâîñòåé äëÿ ðîçðîáêè é óïðîâàäæåííÿ íîâ³òí³õ
îñîáèñò³ñíî îð³ºíòîâíèõ îñâ³òí³õ òåõíîëîã³é, à òàêîæ äîñòóï òà ìîæëèâ³ñòü
äèñòàíö³éíî¿ ðîáîòè, çàäîâîëåííÿ áóäü-ÿêèõ ïîáóòîâèõ òà ³íøèõ ïîòðåá òà çàïèò³â.
Öèôðîâ³ òåõíîëîã³¿ íàñò³ëüêè çì³íèëè íàøå ïîâñÿêäåííå æèòòÿ, íàâ÷àííÿ òà
ðîáîòó, ùî íåìîæëèâî óÿâèòè ñâ³é äåíü áåç ãàäæåòó òà äîñòóïó äî ²íòåðíåòó.

Öèôðîâ³ íàâè÷êè äåäàë³ ÷àñò³øå ñòàþòü îñíîâîþ ãëîáàëüíî¿ êîíêóðåíòîñïðî-
ìîæíîñò³ òà ñòèìóëþâàííÿ ðîáî÷èõ ì³ñöü. Öèôðîâ³ òîâàðèñòâà âèìàãàþòü öèô-
ðîâèõ êîìïåòåíö³é, ÿêùî âîíè ìàþòü çàáåçïå÷èòè ïîâíó ó÷àñòü ëþäåé ó ñîö³àëüíîìó
òà òðóäîâîìó æèòò³. ²íòåðíåò ìàº ïåðøî÷åðãîâå çíà÷åííÿ äëÿ çàáåçïå÷åííÿ âèñî-
êîÿê³ñíî¿ îñâ³òè íà âñ³õ ð³âíÿõ, à êðèçà COVID-19 òà îñòàíí³ ïîä³¿ â Óêðà¿í³ ïî-
êàçàëè, ùî á³ëüøó ÷àñòèíó ðîáîòè ìîæíà âèêîíóâàòè â³ääàëåíî ç âèêîðèñòàííÿì
òåõíîëîã³é.

Ï³äòâåðäæåííÿì òîãî, ùî öèôðîâ³ òåõíîëîã³¿ ñòàëè íåâ³ä’ºìíîþ ñêëàäîâîþ
æèòòÿ ëþäåé, º òàêîæ ñòàòèñòè÷í³ äàí³ ïîðòàëó Datareportal (çà ï³äòðèìêè àãåíòñòâà
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We Are Social ³ ïëàòôîðìè óïðàâë³ííÿ ñîö³àëüíèìè ìåä³à HootSuite). Íà ïî÷àòêó
2020 ðîêó âèçíà÷åíî, ùî ïîíàä 4,5 ì³ëüÿðäè ëþäåé º êîðèñòóâà÷àìè ³íòåðíåòó,
òîáòî ìàéæå 60 % ñâ³òîâîãî íàñåëåííÿ âæå ìîæóòü çíàõîäèòèñÿ îíëàéí, ïðè
öüîìó àêòèâíèìè êîðèñòóâà÷àìè ñîö³àëüíèõ ìåðåæ âæå º 3,8 ì³ëüÿðäà [1; 2]. Çà-
çíà÷åíî, ùî ìîá³ëüí³ ïðèñòðî¿ âèêîðèñòîâóþòü 5,19 ì³ëüÿðäà ëþäåé ó ñâ³ò³. [3,
ñ. 34]. Âîäíî÷àñ ñë³ä â³äçíà÷èòè, ùî â ªâðîïåéñüêîìó Ñîþç³ ÷îëîâ³êè ÷àñòî
ìàþòü á³ëüøå ïåðåâàã, í³æ æ³íêè, êîëè éäåòüñÿ ïðî öèôðîâ³ íàâè÷êè (³íôîðìàòè-
çàö³ÿ, ñï³ëêóâàííÿ, âèð³øåííÿ ïðîáëåì òà íàâè÷êè ðîáîòè ç ïðîãðàìíèì çàáåçïå-
÷åííÿì), íåîáõ³äí³ äëÿ ïðîöâ³òàííÿ ó öèôðîâîìó ñâ³ò³ ïðàö³.

Ïðîâ³äíèì ôàêòîðîì, ÿêèé ñïðèÿº óñï³õó â îñâ³ò³, íàóö³, á³çíåñ³ òà ³íøèõ
ñôåðàõ ëþäñüêî¿ æèòòºä³ÿëüíîñò³, ñòàº óì³ííÿ øâèäêî îòðèìóâàòè ³íôîðìàö³þ,
ïðîàíàë³çóâàòè òà îö³íèòè ¿¿ ìîæëèâèé âïëèâ ³ êîðèñòü, à òàêîæ ãðàìîòíî âè-
êîðèñòîâóâàòè ¿¿ ó âëàñíèõ ö³ëÿõ. Óñå öå ³ ñòàº ìîæëèâèì ëèøå çà óìîâè ôîðìó-
âàííÿ öèôðîâî¿ êîìïåòåíòíîñò³ îñîáèñòîñò³, ÿêà âèçíà÷åíà ÿê îäíà ç êëþ÷îâèõ
êîìïåòåíòíîñòåé òà â³äîáðàæåíà â îñòàíí³õ ñòðàòåã³÷íèõ äîêóìåíòàõ ì³æíàðîäíèõ
îðãàí³çàö³é òà ºâðîïåéñüêèõ ñòàíäàðòàõ.

Ïèòàííÿì ôîðìóâàííÿ, ðîçâèòêó, ñòàíäàðòèçàö³¿ òà îö³íþâàííÿ ³íôîðìàö³éíî-
êîìóí³êàö³éíî¿ êîìïåòåíòíîñò³ òà öèôðîâî¿ ãðàìîòíîñò³ ëþäèíè ïðèñâÿ÷åíî ïðàö³
òàêèõ äîñë³äíèê³â: Î. Áàðíè, Â. Áèêîâà, Â. Âåìáåð, Î. Êóçüì³íñüêî¿, Í. Ìîðçå,
Â. Ïåòðóê, Ë. Ïºòóõîâî¿, Ñ. Ñèñîºâî¿, Î. Ñîðîêî, Î. Ñï³ð³íà òà ³íøèõ.

Àáè çðîçóì³òè çíà÷åííÿ öèôðîâî¿ êîìïåòåíòíîñò³, íàñàìïåðåä âàðòî äîñë³äèòè
ïîíÿòòÿ “êîìïåòåíòí³ñòü”. Ó Íîâîìó òëóìà÷íîìó ñëîâíèêó óêðà¿íñüêî¿ ìîâè
ñëîâî “êîìïåòåíòíèé” âèçíà÷åíî òàê: “1) ÿêèé ìàº äîñòàòí³ çíàííÿ â ÿê³é-íåáóäü
ãàëóç³; ÿêèé ç ÷èì-íåáóäü äîáðå îá³çíàíèé; òÿìóùèé; ÿêèé ́ ðóíòóºòüñÿ íà çíàíí³;
êâàë³ô³êîâàíèé; 2) ÿêèé ìàº ïåâí³ ïîâíîâàæåííÿ; ïîâíîïðàâíèé, ïîâíîâëàäíèé”
[4, ñ. 874].

² ÿê ñëóøíî çàóâàæèâ Ì. Ñ. Ãîëîâàíü, îäíèì ³ç ñìèñë³â êîìïåòåíòíîñò³ º
õàðàêòåðèñòèêà îñîáèñò³ñíèõ ÿêîñòåé ëþäèíè, âîëîä³ííÿ êîìïåòåíö³ºþ. Îòæå,
êîìïåòåíö³ÿ – öå ïåâíà íîðìà, äîñÿãíåííÿ ÿêî¿ ìîæå ñâ³ä÷èòè ïðî ìîæëèâ³ñòü
ïðàâèëüíîãî âèð³øåííÿ ÿêîãî-íåáóäü çàâäàííÿ, à êîìïåòåíòí³ñòü – öå îö³íêà äî-
ñÿãíåííÿ (àáî íåäîñÿãíåííÿ) ö³º¿ íîðìè. Êîìïåòåíòí³ñòü âèñòóïàº â óêðà¿íñüê³é
ìîâ³ ÿê ÿê³ñòü, õàðàêòåðèñòèêà îñîáè, ÿêà äîçâîëÿº ¿é (àáî íàâ³òü äàº ïðàâî) âè-
ð³øóâàòè ïåâí³ çàâäàííÿ, âèíîñèòè ð³øåííÿ, ñóäæåííÿ ó ïåâí³é ãàëóç³. Îñíîâîþ
ö³º¿ ÿêîñò³ º çíàííÿ, îá³çíàí³ñòü, äîñâ³ä ñîö³àëüíî-ïðîôåñ³éíî¿ ä³ÿëüíîñò³ ëþäèíè.
Öèì ñàìèì ï³äêðåñëþºòüñÿ ³íòåãðàòèâíèé õàðàêòåð ïîíÿòòÿ “êîìïåòåíòí³ñòü” [5].

Þ.Ã. Òàòóð äàº òàêå âèçíà÷åííÿ êîìïåòåíòíîñò³: “Êîìïåòåíòí³ñòü ñïåö³àë³ñòà
ç âèùîþ îñâ³òîþ – öå ïðîÿâëåí³ íèì íà ïðàêòèö³ ïðàãíåííÿ ³ çäàòíîñò³ (ãîòîâí³ñòü)
ðåàë³çóâàòè ñâ³é ïîòåíö³àë (çíàííÿ, óì³ííÿ, äîñâ³ä, îñîáèñò³ñí³ ÿêîñò³ òà ³í.) äëÿ
óñï³øíî¿ òâîð÷î¿ (ïðîäóêòèâíî¿) ä³ÿëüíîñò³ â ïðîôåñ³éí³é ³ ñîö³àëüí³é ñôåð³,
óñâ³äîìëþþ÷è ¿¿ ñîö³àëüíó çíà÷óù³ñòü ³ îñîáèñòó â³äïîâ³äàëüí³ñòü çà ðåçóëüòàòè
ö³º¿ ä³ÿëüíîñò³, íåîáõ³äí³ñòü ¿¿ ïîñò³éíîãî óäîñêîíàëåííÿ” [6, c. 9].

Ñåðåä óêðà¿íñüêèõ ó÷åíèõ íàéá³ëüøîãî ïîøèðåííÿ íàáóëî âèçíà÷åííÿ êîì-
ïåòåíòíîñò³ ÿê ñóêóïíîñò³ çíàíü ³ óì³íü íåîáõ³äíèõ äëÿ åôåêòèâíî¿ ïðîôåñ³éíî¿
ä³ÿëüíîñò³; âì³ííÿ àíàë³çóâàòè, ïåðåäáà÷àòè íàñë³äêè ïðîôåñ³éíî¿ ä³ÿëüíîñò³,
âèêîðèñòîâóâàòè ³íôîðìàö³þ.
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Äëÿ íåîáõ³äíîñò³ çàáåçïå÷åííÿ âñåá³÷íîãî òà ñòàëîãî ðîçâèòêó, ñîö³àëüíî¿
ºäíîñò³ òà ïîäàëüøîãî ðîçâèòêó äåìîêðàòè÷íî¿ êóëüòóðè, ªâðîïåéñüêèé ïàðëàìåíò
³ Ðàäà ªâðîïåéñüêîãî Ñîþçó 17 ñ³÷íÿ 2018 ðîêó ñõâàëèëà Ðàìêîâó ïðîãðàìó
îíîâëåíèõ êëþ÷îâèõ êîìïåòåíòíîñòåé äëÿ íàâ÷àííÿ ïðîòÿãîì æèòòÿ. Îñíîâí³
êîìïåòåíòíîñò³, âèçíà÷åí³ â Ðàìêîâ³é ïðîãðàì³, ñïðÿìîâàí³ íà ñòâîðåííÿ çàñàä
äëÿ äîñÿãíåííÿ á³ëüø ð³âíîïðàâíèõ ³ á³ëüø äåìîêðàòè÷íèõ ñóñï³ëüñòâ [7].

Óñ³ îñíîâí³ êîìïåòåíòíîñò³ ââàæàþòüñÿ îäíàêîâî âàæëèâèìè, îñê³ëüêè êîæíà
ç íèõ ñïðèÿº óñï³øíîìó æèòòþ â ñóñï³ëüñòâ³, ï³äâèùåííþ îñîáèñòîãî ïîòåíö³àëó
³ ðîçâèòêó, ðîçøèðåííþ ìîæëèâîñòåé ïðàöåâëàøòóâàííÿ, ñîö³àëüí³é ³íòåãðàö³¿
òà àêòèâíîãî ãðîìàäÿíñòâà. Êëþ÷îâ³ êîìïåòåíòíîñò³ ðîçâèâàþòüñÿ â ïðîöåñ³
íàâ÷àííÿ ïðîòÿãîì óñüîãî æèòòÿ, ïî÷èíàþ÷è ç ñàìîãî äèòèíñòâà, øëÿõîì
ôîðìàëüíîãî, íåôîðìàëüíîãî òà ³íôîðìàëüíîãî íàâ÷àííÿ.

Äî ïåðåë³êó êëþ÷îâèõ êîìïåòåíòíîñòåé, âèçíà÷åíèõ ªâðîïåéñüêèì Ñîþçîì,
âõîäÿòü: ãðàìîòí³ñòü; ìîâíà êîìïåòåíö³ÿ; ìàòåìàòè÷íà êîìïåòåíö³ÿ òà êîìïåòåíö³ÿ
ó íàóêàõ, òåõíîëîã³ÿõ òà ³íæåíåð³¿; öèôðîâà êîìïåòåíòí³ñòü; îñîáèñòà, ñîö³àëüíà
òà íàâ÷àëüíà êîìïåòåíòí³ñòü; ãðîìàäñüêà êîìïåòåíòí³ñòü; ï³äïðèºìíèöüêà
êîìïåòåíòí³ñòü; êîìïåòåíòí³ñòü êóëüòóðíî¿ îá³çíàíîñò³ òà ñàìîâèðàæåííÿ [8].

Ñüîãîäí³ ñóñï³ëüíèì òà ïðîôåñ³éíèì ³äåàëîì âèçíàºòüñÿ îñîáèñò³ñòü, ùî
âì³º ñàìîñò³éíî óïðàâëÿòè ³íôîðìàö³éíèìè ïîòîêàìè ó ì³íëèâîìó ñåðåäîâèù³,
çäîáóâàòè òà ñòðóêòóðóâàòè ³íôîðìàö³þ, ïåðåòâîðþâàòè, íàäàâàòè ¿é â³äïîâ³äíî¿
ôîðìè.

Öèôðîâà êîìïåòåíòí³ñòü º êëþ÷îâîþ êîìïåòåíòí³ñòþ â óìîâàõ ÷åòâåðòî¿
ïðîìèñëîâî¿ ðåâîëþö³¿. Òàê, öèôðîâà êîìïåòåíòí³ñòü – öå ³íòåãðàëüíà õàðàê-
òåðèñòèêà îñîáèñòîñò³, ÿêà äèíàì³÷íî ïîºäíóº çíàííÿ, óì³ííÿ, íàâè÷êè òà ñòàâëåííÿ
ùîäî âèêîðèñòàííÿ öèôðîâèõ òåõíîëîã³é äëÿ ñï³ëêóâàííÿ, âëàñíîãî ðîçâèòêó,
íàâ÷àííÿ, ðîáîòè, ó÷àñò³ â ñóñï³ëüíîìó æèòò³ â³äïîâ³äíî äî ñôåðè êîìïåòåíö³é.
Âîíà îõîïëþº òàê³ ïîíÿòòÿ, ÿê ³íôîðìàö³éíà ãðàìîòí³ñòü òà ìåä³àãðàìîòí³ñòü,
êîìóí³êàö³ÿ òà ñï³âïðàöÿ, ñòâîðåííÿ öèôðîâîãî êîíòåíòó (âêëþ÷àþ÷è ïðîãðàìó-
âàííÿ), áåçïåêà (âêëþ÷àþ÷è çàõèñò ïåðñîíàëüíèõ äàíèõ ó öèôðîâîìó ñåðåäîâèù³
òà ê³áåðáåçïåêó), à òàêîæ ðîçâ’ÿçàííÿ ð³çíîïëàíîâèõ ïðîáëåì ³ íàâ÷àííÿ óïðîäîâæ
æèòòÿ [9].

Òàêèì ÷èíîì, öèôðîâà êîìïåòåíòí³ñòü – öå âïåâíåíå, êðèòè÷íå ³ â³äïîâ³äàëüíå
âèêîðèñòàííÿ òà âçàºìîä³ÿ ç öèôðîâèìè òåõíîëîã³ÿìè äëÿ íàâ÷àííÿ, ïðîôåñ³éíî¿
ä³ÿëüíîñò³ (ðîáîòè) òà ó÷àñò³ ó æèòò³ ñóñï³ëüñòâà.

Äëÿ ÿê³ñíîãî òà âñåá³÷íîãî âèêîðèñòàííÿ öèôðîâèõ òåõíîëîã³é ó âñ³õ ñôåðàõ
æèòòºä³ÿëüíîñò³ ñóñï³ëüñòâà êîæíà êðà¿íà ñâ³òó, â òîìó ÷èñë³ é Óêðà¿íà, â óìîâàõ
ðîçâèòêó “×åòâåðòî¿ ïðîìèñëîâî¿ ðåâîëþö³¿”, ðîçðîáëÿþòü ñòðàòåã³¿ ðîçâèòêó
³íôîðìàö³éíîãî ñóñï³ëüñòâà. Â Óêðà¿í³, ç ìåòîþ ðîçâèòêó ôóíäàìåíòàëüíèõ çàñàä
³íôîðìàö³éíîãî ñóñï³ëüñòâà, ó 1998 ðîö³ áóëà çàòâåðäæåíà Íàö³îíàëüíà ïðîãðàìà
³íôîðìàòèçàö³¿ [10], ó 2007 ðîö³ ïðèéíÿòî Çàêîí Óêðà¿íè “Ïðî Îñíîâí³ çàñàäè
ðîçâèòêó ³íôîðìàö³éíîãî ñóñï³ëüñòâà â Óêðà¿í³ íà 2007–2015 ðîêè” [11] òà
Ðîçïîðÿäæåííÿ Êàá³íåòó Ì³í³ñòð³â Óêðà¿íè ó 2013 ðîö³ “Ïðî ñõâàëåííÿ ñòðàòåã³¿
ðîçâèòêó ³íôîðìàö³éíîãî ñóñï³ëüñòâà â Óêðà¿í³” [12]. Ó 2018 ðîö³ Êàá³íåòîì
Ì³í³ñòð³â Óêðà¿íè çàòâåðäæåíî ðîçïîðÿäæåííÿ “Ïðî ñõâàëåííÿ Êîíöåïö³¿
ðîçâèòêó öèôðîâî¿ åêîíîì³êè òà ñóñï³ëüñòâà Óêðà¿íè íà 2018–2020 ðîêè òà
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çàòâåðäæåííÿ ïëàíó çàõîä³â ùîäî ¿¿ ðåàë³çàö³¿” [13]. Ìåòà Êîíöåïö³¿ – ðåàë³çàö³ÿ
ïðèñêîðåíîãî ñöåíàð³þ öèôðîâîãî ðîçâèòêó, ÿê íàéá³ëüø ðåëåâàíòíîãî äëÿ
Óêðà¿íè ç ïîãëÿäó âèêëèê³â, ïîòðåá òà ìîæëèâîñòåé.

Îäíàê, íàñê³ëüêè öèôðîâ³çàö³ÿ òà öèôðîâà êîìïåòåíòí³ñòü ìîæå äîïîìàãàòè
â ïîâñÿêäåííîìó æèòò³, íàñò³ëüêè æ ìîæå ìàòè íåãàòèâíèé âïëèâ, îáìåæåííÿ òà
íåäîë³êè. Ñàìå òîìó âàðòî ðîçãëÿíóòè ðîëü öèôðîâèõ êîìïåòåíòíîñòåé ó çàáåçïå-
÷åíí³ ãåíäåðíî¿ ð³âíîñò³. ßê âæå áóëî çàçíà÷åíî, ÿêùî ìîâà éäå ïðî äîñòóï äî
öèôðîâ³çàö³¿, ÷îëîâ³êè ìàþòü á³ëüøå ïåðåâàã, í³æ æ³íêè.

Ò³ëüêè â øåñòè êðà¿íàõ (Ô³íëÿíä³ÿ, Ñëîâåí³ÿ, Ëèòâà, Ëàòâ³ÿ, Ê³ïð òà Áîë-
ãàð³ÿ) æ³íêè íàáèðàþòü âèù³ áàëè, í³æ ÷îëîâ³êè, ç íàâèê³â âèêîðèñòàííÿ ²íòåðíåòó.
Íàéá³ëüøèé ãåíäåðíèé ðîçðèâ (íà øêîäó æ³íîê) ñïîñòåð³ãàºòüñÿ â Ëþêñåìáóðç³,
Àâñòð³¿ òà Õîðâàò³¿ [14].

Ñîö³àëüí³ òà ãåíäåðí³ íîðìè, ãåíäåðí³ ñòåðåîòèïè, ùî ãëèáîêî âêîð³íèëèñÿ,
íå äîçâîëÿþòü æ³íêàì òà ä³â÷àòàì âèêîðèñòîâóâàòè ÷èñëåíí³ ìîæëèâîñò³, ÿê³
ïðîïîíóþòüñÿ öèôðîâèìè òåõíîëîã³ÿìè, äëÿ îñîáèñò³ñíîãî òà ïðîôåñ³éíîãî çðî-
ñòàííÿ. Ãåíäåðíå íàñèëüñòâî, çóìîâëåíå òåõíîëîã³ÿìè, º ïðîãðåñóþ÷èì ôåíîìåíîì,
ùî ïîñèëþºòüñÿ øèðîêèì âèêîðèñòàííÿì ñîö³àëüíèõ ìåðåæ òà öèôðîâèõ
ïëàòôîðì, à òàêîæ ñòàâèòü ï³ä óäàð æ³íîê ó ïîë³òèö³, ãðîìàäñüêîìó ñóñï³ëüñòâ³
òà ïðàâàõ ëþäèíè. Æ³íîê, ÿê ³ ðàí³øå, ìàëî ñåðåä îñ³á, ÿê³ ïðèéìàþòü ð³øåííÿ
ó ñôåð³ öèôðîâ³çàö³¿.

Ó ì³ðó òîãî, ÿê íàøå ñóñï³ëüñòâî òà åêîíîì³êà ïðèñêîðþþòü ñâ³é ïåðåõ³ä äî
öèôðîâèõ òåõíîëîã³é, ìè ìàºìî âèçíàòè, ùî öèôðîâ³çàö³ÿ òà öèôðîâ³ ³íñòðóìåíòè
ìàþòü âåëè÷åçí³ ïåðñïåêòèâè ÿê êëþ÷îâ³ ôàêòîðè äëÿ ðîçøèðåííÿ ïðàâ òà
ìîæëèâîñòåé æ³íîê, àëå òàêîæ ñåðéîçíî ñòàâëÿòü ï³ä çàãðîçó áåçïåêó òà ïðàâà
æ³íîê. ² õî÷à ãåíäåðíèé ïàðèòåò íåìîæëèâî äîñÿãòè çà ðàõóíîê ºäèíîãî ä³ºâîãî
ìåõàí³çìó, öèôðîâ³ òåõíîëîã³¿ äîçâîëÿþòü ñêîðîòèòè ãåíäåðíèé ðîçðèâ çà ðàõóíîê
ðîçøèðåíîãî äîñòóïó äî ñëóæá ñîö³àëüíîãî çàáåçïå÷åííÿ, ³äåíòèô³êàö³¿ (ID),
ô³íàíñîâèì ïîñëóãàì òà ³íôîðìàö³¿. Çîêðåìà, ìàþ÷è â³ëüíèé äîñòóï äî öèôðîâèõ
òåõíîëîã³é, ó æ³íîê á³ëüøå ìîæëèâîñòåé â³äñòîþâàòè ñâî¿ çàêîíí³ ïðàâà, â òîìó
÷èñë³ íà ñîö³àëüí³ ïðîãðàìè äëÿ ñåáå òà ñâî¿õ ä³òåé, îòðèìóâàòè äîñòóï äî ô³íàíñîâèõ
òà þðèäè÷íèõ ïîñëóã òîùî. Â îêðåìèõ âèïàäêàõ äëÿ æ³íîê öå º íåîáõ³äí³ñòþ,
îñê³ëüêè öèôðîâ³ òåõíîëîã³¿ äàþòü ìîæëèâ³ñòü îòðèìàííÿ òàêèõ ïîñëóã àíîí³ìíî.

Òàê, íàïðèêëàä, â ²íä³¿ äîñë³äíèêè âèÿâèëè, ùî ïåðåðàõóâàííÿ çàðîá³òíî¿
ïëàòè áåçïîñåðåäíüî æ³íêàì íà ¿õ áàíê³âñüê³ ðàõóíêè (çàì³ñòü ðàõóíêó ãëàâè
äîìîãîñïîäàðñòâà – ÷îëîâ³êà) çá³ëüøèëî ó÷àñòü æ³íîê ó ðîáî÷³é ñèë³, îñîáëèâî
æ³íîê, ÿê³ ðàí³øå íå ïðàöþâàëè àáî ÷è¿ ÷îëîâ³êè íå ñõâàëþâàëè ïðàöþþ÷èõ
æ³íîê. Äîñë³äæåííÿ òàêîæ ïîêàçàëî, ùî æ³íêè, ÿê³ îòðèìóþòü ïðÿì³ áàíê³âñüê³
ïåðåêàçè (äåïîçèòè), ç á³ëüøîþ éìîâ³ðí³ñòþ â³äêèäàþòü îáìåæóâàëüí³ ãåíäåðí³
ñòåðåîòèïè, äîòðèìóþòüñÿ ë³áåðàëüí³øîãî ñòàâëåííÿ äî æ³íî÷î¿ ðîáîòè òà
â³äâ³äóþòü ñï³ëüí³ ãðîìàäñüê³ ì³ñöÿ, òàê³ ÿê ðèíêè òà ìåäè÷í³ öåíòðè [15].

Çã³äíî ç³ çâ³òîì ÞÍ²ÑÅÔ, ð³âåíü äîñòóïó æ³íîê äî öèôðîâèõ òåõíîëîã³é òà
âñåñâ³òíüî¿ ìåðåæ³ ²íòåðíåò òà ¿õ âèêîðèñòàííÿ, ÿê ïðàâèëî, â³äñòàº â³ä ÷îëîâ³ê³â.
²ñíóº ñóòòºâèé ãåíäåðíèé ðîçðèâ ó äîñòóï³ äî öèôðîâèõ ïîñâ³ä÷åíü îñîáè òà
ô³íàíñîâèõ ïîñëóã, îñîáëèâî ó êðà¿íàõ ³ç íèçüêèì ð³âíåì äîõîäó, äå ð³çíèöÿ ó
äîñòóï³ äî ô³íàíñîâèõ ïîñëóã ñòàíîâèòü 11 â³äñîòê³â ïóíêò³â, à äî öèôðîâèõ
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ïîñâ³ä÷åíü îñîáè – 13 ïóíêò³â [15]. Ö³êàâî, ùî ðîçðèâ ó öèôðîâîìó ïîñâ³ä÷åí³
îñîáè á³ëüøèé, í³æ ãåíäåðíèé ðîçðèâ ó ðåºñòðàö³¿ íàðîäæåíü ó êðà¿íàõ ³ç íèçüêèì
ð³âíåì äîõîäó òà ð³âíåì äîõîäó íèæ÷èì çà ñåðåäí³é. Öå îçíà÷àº, ùî ãåíäåðíèé
ðîçðèâ ó äîñòóï³ äî öèôðîâèõ ïîñâ³ä÷åíü îñîáè ìîæå áóòè âèùèì, í³æ ç á³ëüø
òðàäèö³éíèìè ôîðìàìè ïîñâ³ä÷åíü îñîáè, ³ ó ì³ðó îöèôðóâàííÿ ñèñòåì êðà¿íè
ïîâèíí³ çàáåçïå÷èòè âêëþ÷åííÿ æ³íîê, ùîá ñïðèÿòè ñïðàâåäëèâîñò³, à íå çá³ëüøèòè
ãåíäåðíèé ðîçðèâ.

Ìîëîä³ æ³íêè ³ ÷îëîâ³êè º ïîêîë³ííÿì, ùî íàéá³ëüøå âîëîä³º öèôðîâèìè
òåõíîëîã³ÿìè, ³ îäíàêîâî îòðèìóþòü ïåðåâàãè â³ä áàçîâèõ ³ âèùå áàçîâèõ öèôðîâèõ
íàâè÷îê: 59 % æ³íîê ³ 60 % ÷îëîâ³ê³â ó â³ö³ 16–24 ðîê³â ìàþòü öèôðîâ³ íàâè÷êè
âèù³ áàçîâèõ. Ó Ô³íëÿíä³¿, Ìàëüò³ òà Õîðâàò³¿ íàéâèùà ÷àñòêà ìîëîäèõ æ³íîê ³ç
öèôðîâèìè íàâè÷êàìè âèùå áàçîâèõ, à â ²òàë³¿, Áîëãàð³¿ òà Ðóìóí³¿ – íàéíèæ÷à.

Îäíàê ³ç â³êîì ãåíäåðíèé ðîçðèâ çá³ëüøóºòüñÿ, ³ á³ëüø³ñòü ëþäåé ïîõèëîãî
â³êó ìàþòü íàâè÷êè ðîáîòè ç öèôðîâèìè òåõíîëîã³ÿìè â³ä íèçüêèõ äî áàçîâèõ.
Ó Ô³íëÿíä³¿, Äàí³¿ òà Øâåö³¿ íàéâèùà ÷àñòêà æ³íîê â³êîì 55–74 ðîê³â, ÿê³
ìàþòü íàâè÷êè ðîáîòè ç öèôðîâèìè òåõíîëîã³ÿìè, à íàéíèæ÷à – ó Ãðåö³¿, Áîëãàð³¿
òà Ðóìóí³¿. Êð³ì â³äì³ííîñòåé ì³æ ïîêîë³ííÿìè òà êðà¿íàìè, æ³íêè, ÿê ïðàâèëî,
ñòèêàþòüñÿ ç á³ëüø ñåðéîçíèìè ïåðåøêîäàìè ïðè ñïðîá³ ïîêðàùèòè ñâî¿ öèôðîâ³
íàâè÷êè ÷åðåç òàê³ ôàêòîðè, ÿê ãåíäåðí³ ñòåðåîòèïè, ñ³ìåéíèé ñòàí òà øèðø³
ñîö³àëüí³, åêîíîì³÷í³ òà òåõíîëîã³÷í³ óìîâè [14].

Õî÷à á³ëüø³ñòü æ³íîê ³ ÷îëîâ³ê³â (62 % ³ 67 % â³äïîâ³äíî) ââàæàþòü ñåáå
äîñèòü äîñâ³ä÷åíèìè ó âèêîðèñòàíí³ öèôðîâèõ òåõíîëîã³é, ùîá ñêîðèñòàòèñÿ
ìîæëèâîñòÿìè öèôðîâîãî òà îíëàéí-íàâ÷àííÿ (European Commission, 2017), íèçêà
áàð’ºð³â ìîæå çðîáèòè ó÷àñòü ó íàâ÷àíí³ íåäîñÿæíîþ. ßê äëÿ æ³íîê, òàê ³ äëÿ
÷îëîâ³ê³â áðàê ÷àñó º íàéá³ëüø ³ñòîòíîþ ïåðåøêîäîþ, çàçâè÷àé, ÷åðåç ãðàô³ê
ðîáîòè, îáîâ’ÿçêè ç äîãëÿäó çà ÷ëåíàìè ðîäèíè òà äîìàøí³ îáîâ’ÿçêè.

Õî÷à æ³íêè ó â³ö³ 25–64 ðîê³â ÷àñò³øå, í³æ ÷îëîâ³êè, áåðóòü ó÷àñòü ó íàâ÷àíí³
ïðîòÿãîì óñüîãî æèòòÿ (12 % òà 10 % â³äïîâ³äíî), ó ñåðåäíüîìó 40 % æ³íîê – ïî-
ð³âíÿíî ç 24 % ÷îëîâ³ê³â ò³º¿ æ â³êîâî¿ ãðóïè – ïîâ³äîìëÿþòü, ùî âîíè íåñïðîìîæí³
áðàòè ó÷àñòü ó íàâ÷àíí³ ïðîòÿãîì óñüîãî æèòòÿ ÷åðåç ñ³ìåéí³ îáîâ’ÿçêè (íà Ê³ïð³,
Ìàëüò³, â Ãðåö³¿, Àâñòð³¿ òà ²ñïàí³¿ öþ ïðè÷èíó íàçâàëè ïîíàä 50 % æ³íîê). Êîí-
ôë³êòè â ðîáî÷îìó ãðàô³êó º á³ëüø ñåðéîçíîþ ïåðåøêîäîþ äëÿ ÷îëîâ³ê³â ó á³ëü-
øîñò³ êðà¿í ªÑ [14].

Öèôðîâà òðàíñôîðìàö³ÿ òà òåõíîëîã³÷í³ ³ííîâàö³¿ â³äêðèâàþòü ñóòòºâ³
ìîæëèâîñò³ òà ïðîáëåìè äëÿ äåðæàâ-÷ëåí³â ùîäî åêîíîì³÷íîãî çðîñòàííÿ, ïðîäóê-
òèâíîñò³ òà çàéíÿòîñò³. Öèôðîâà ïðîäóêòèâí³ñòü ªâðîïåéñüêîãî Ñîþçó âèì³ðþ-
ºòüñÿ ²íäåêñîì öèôðîâî¿ åêîíîì³êè òà ñóñï³ëüñòâà, ÿêèé ïîºäíóº íàá³ð â³äïîâ³äíèõ
ïîêàçíèê³â ïîòî÷íî¿ öèôðîâî¿ ïîë³òèêè ªâðîïè.

Êîðåëÿö³ÿ ì³æ ²íäåêñîì ́ åíäåðíî¿ ð³âíîñò³ òà ²íäåêñîì öèôðîâî¿ åêîíîì³êè
òà ñóñï³ëüñòâà ïîêàçóº, ùî òîâàðèñòâà ç âèùîþ ð³âí³ñòþ ì³æ æ³íêàìè òà ÷îëîâ³êàìè
òàêîæ êðàùå ïðàöþþòü ó ãàëóç³ öèôðîâî¿ åêîíîì³êè, ÿêà ìàº æèòòºâî âàæëèâå
çíà÷åííÿ äëÿ ñòàëîãî åêîíîì³÷íîãî çðîñòàííÿ. Òàê, äåðæàâè-÷ëåíè ç êðàùèìè
ïîêàçíèêàìè â ²íäåêñ³ öèôðîâî¿ åêîíîì³êè òà ñóñï³ëüñòâà – Ô³íëÿíä³ÿ, Øâåö³ÿ,
Í³äåðëàíäè òà Äàí³ÿ, ÿê³ âõîäÿòü äî êðà¿í-÷ëåí³â ç íàéâèùèìè áàëàìè â ²íäåêñ³
´åíäåðíî¿ ð³âíîñò³ [16].
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Ò³ñíèé âçàºìîçâ’ÿçîê ì³æ ²íäåêñîì öèôðîâî¿ åêîíîì³êè òà ñóñï³ëüñòâà é
²íäåêñîì ́ åíäåðíî¿ ð³âíîñò³ ñâ³ä÷èòü ïðî òå, ùî öèôðîâ³ ïîêàçíèêè ìîæóòü áóòè
ïîêðàùåí³ ïðè îäíî÷àñíîìó ïîäîëàíí³ öèôðîâîãî ́ åíäåðíîãî ðîçðèâó (íàïðèêëàä,
´åíäåðíîãî ðîçðèâó ó äîñòóï³ äî öèôðîâèõ òåõíîëîã³é òà ¿õ âèêîðèñòàííÿ, ó öèô-
ðîâ³é îñâ³ò³, ó ï³äïðèºìíèöòâ³ òîùî). Òàêèì ÷èíîì, ðîçâèòîê öèôðîâî¿ êîìïåòåíò-
íîñò³ ìîæå éòè ïë³÷-î-ïë³÷ ç äîñÿãíåííÿìè â çàáåçïå÷åíí³ ãåíäåðíî¿ ð³âíîñò³. Ïî
ñóò³, ïîäîëàííÿ ãåíäåðíîãî ðîçðèâó â öèôðîâ³é êîìïåòåíòíîñò³ òà çà éîãî ìåæàìè
ïî÷èíàºòüñÿ ç âèçíàííÿ òîãî, ùî æ³íêè ³ ÷îëîâ³êè ð³âí³ ³ çàñëóãîâóþòü íà ïîâíó
ó÷àñòü ó âñ³õ àñïåêòàõ åêîíîì³êè òà ñóñï³ëüñòâà. Ö³ çóñèëëÿ ïî÷èíàþòüñÿ ç³ çíè-
ùåííÿ ñòåðåîòèï³â, íàäàííÿ ð³âíèõ ìîæëèâîñòåé òà âèçíàííÿ ïîòóæíîãî ïîòåíö³àëó
åãàë³òàðíîãî ñóñï³ëüñòâà, â ÿêîìó êîæåí ìîæå ïðîöâ³òàòè.
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DEVELOPING DIGITAL COMPETENCE AND ITS IMPACT
ON GENDER EQUALITY

Digital skills are increasingly becoming the basis of global competitiveness, job
promotion and growth. Digital societies require digital competences if they are to
ensure the full participation of people in social and working life. For high quality
education at all levels, the Internet is of paramount importance, and the COVID-19
crisis and recent events in Ukraine have demonstrated, that most work can be done
remotely using technology.

The leading factor that contributes to success in education, science, business and
other areas of human life is the ability to quickly obtain information, analyze and
evaluate its possible impact and benefits, as well as use it wisely for their own
purposes. All this becomes possible only with the formation of digital competence of
the individual.

Digital competence is an integral characteristic of a person that dynamically
combines knowledge, skills, abilities and attitudes regarding the use of digital
technologies for communication, personal development, learning, work, participation
in public life, according to the field of competence.

However, just as digitalization and digital competence can help in everyday life,
so can negative impacts, limitations and shortcomings.

Social and gender norms and deep-rooted gender stereotypes prevent women
and girls from taking advantage of the many opportunities offered by digital technologies
for personal and professional growth. Technology-based gender-based violence is a
progressive phenomenon exacerbated by the widespread use of social networks and
digital platforms, as well as by women in politics, civil society and human rights.
There are still few women among digital decision-makers.
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The development of digital competence can go hand in hand with advances in
gender equality. In essence, bridging the gender gap in digital competences and
beyond begins with recognizing that women and men are equal and deserve full
participation in all aspects of the economy and society. These efforts begin with
breaking down stereotypes, providing equal opportunities and recognizing the powerful
potential of an egalitarian society in which everyone can prosper.

Keywords: competence, digital competence, gender equality, digitalization, digital
technologies
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