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Ó ñòàòò³ âèñâ³òëåíî ïðîáëåìàòèêó íîðìàòèâíî-ïðàâîâîãî çàáåçïå÷åííÿ ç
íàäàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè. Ïðîâåäåíî òåîðåòè÷íèé àíàë³ç ñó÷àñíèõ ï³äõîä³â
äî ðîçóì³ííÿ ïîíÿòòÿ “ïñèõîëîã³÷íà äîïîìîãà” òà éîãî ñóòíîñò³. Îêðåñëåíî áà-
÷åííÿ ùîäî íîðìàòèâíîãî ï³ä´ðóíòÿ ç íàäàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè ïðàö³âíèêàì
ïîë³ö³¿. Êîíñòàòîâàíî, ùî äîñ³ íå ³ñíóº ºäèíîãî ïðàâîâîãî âèçíà÷åííÿ ïîíÿòòÿ
“ïñèõîëîã³÷íà äîïîìîãà”, ÿêå º äîñèòü íåîáõ³äíèì ó ñó÷àñíèõ ðåàë³ÿõ â³éíè òà ó
ï³ñëÿâîºííèé ïåð³îä, ùî ñòâîðþº ïðîãàëèíè ó çàêîíîòâîðåíí³.

Êëþ÷îâ³ ñëîâà: ïñèõîëîã³÷íå çäîðîâ’ÿ, ïñèõîëîã³÷íà äîïîìîãà, ðåàá³ë³òàö³ÿ,
åêñòðåìàëüíà ñèòóàö³ÿ, ñòðåñ, ïðàö³âíèêè ïîë³ö³¿.

Â³éíà â êðà¿í³, äèíàì³÷í³ ñîö³àëüíî-åêîíîì³÷í³ òà ïîë³òè÷í³ çì³íè, ³íòåíñèâ-
í³ñòü âïëèâó ³íôîðìàö³éíî-êîìóí³êàòèâíèõ ïîòîê³â, ïåðåõ³ä äî íîâèõ ðåàë³é
æèòòÿ âèñóâàþòü ïåðåä ëþäèíîþ âñå íîâ³ ³ íîâ³ âèêëèêè. Âîäíî÷àñ áåçïîñåðåäíÿ
ó÷àñòü ó áîéîâèõ ä³ÿõ, îõîðîí³ ãðîìàäñüêîãî ïîðÿäêó â óìîâàõ âîºííîãî ñòàíó é
ñïåöèô³÷í³ñòü ïðîôåñ³éíî¿ ä³ÿëüíîñò³ âïëèâàþòü íà ô³çè÷íèé òà ïñèõîåìîö³éíèé
ñòàíè ïðàö³âíèê³â ïîë³ö³¿, âèêëèêàþòü ïîñò³éíó íàïðóæåí³ñòü, ùî ïðîâîêóº
ðîçâèòîê ãîñòðîãî ñòðåñîâîãî ðîçëàäó, ñèíäðîìó “åìîö³éíîãî âèãîðàííÿ”, ïîñòòðàâ-
ìàòè÷íèõ ñòðåñîâèõ ðîçëàä³â òà ³íø³ äåñòðóêòèâí³ çì³íè ó ïîâåä³íö³, ùî, ÿê
íàñë³äîê, ïðèçâîäèòü äî ïîã³ðøåííÿ ïñèõîëîã³÷íîãî çäîðîâ’ÿ.

Òàêîæ ñë³ä íàãîëîñèòè, ùî îñîáëèâó ãðóïó, ÿêà âèìàãàº ï³äâèùåíî¿ óâàãè ó
ïëàí³ ïñèõîëîã³÷íîãî ñóïðîâîäó ïðîôåñ³éíî¿ ä³ÿëüíîñò³ ïîë³öåéñüêèõ, ñêëàäàþòü
ïðàö³âíèêè, ùî áðàëè é áåðóòü ó÷àñòü ó áîéîâèõ ä³ÿõ, çàñòîñîâóþòü çáðîþ òà
ñïåö³àëüí³ çàñîáè çàäëÿ ïðèïèíåííÿ ïðàâîïîðóøåíü, à òàêîæ îñîáè, ùî áóëè
ñâ³äêàìè çàãèáåë³ ÷è òðàâìóâàííÿ êîëåã àáî ãðîìàäÿí. ×èñëåíí³ äîñë³äæåííÿ
â³ò÷èçíÿíèõ òà çàðóá³æíèõ íàóêîâö³â çàñâ³ä÷óþòü íàÿâí³ñòü ó ïðàö³âíèê³â ïîë³ö³¿
îçíàê ïñèõîñîìàòè÷íèõ çàõâîðþâàíü, ïîðóøåíü àäàïòàö³¿, íèçêè äåñòðóêòèâíèõ
ïñèõ³÷íèõ ñòàí³â, ùî âèìàãàþòü îáîâ’ÿçêîâîãî âòðó÷àííÿ ôàõ³âö³â çàäëÿ íàäàííÿ
ïñèõîëîã³÷íî¿ äîïîìîãè. Òîæ óñå öå îáóìîâëþº àêòóàëüí³ñòü ïðîáëåìàòèêè ç
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ïîçèö³¿ ïñèõîëîã³¿ òà ïðàâà é ïîòðåáóº ðîçðîáêè íåîáõ³äíî¿ íîðìàòèâíî-ïðàâîâî¿
áàçè é â³äïîâ³äíî¿ ñèñòåìè çàõîä³â, ñïðÿìîâàíèõ íà ï³äòðèìàííÿ íåîáõ³äíîãî
ð³âíÿ ïñèõîëîã³÷íîãî çäîðîâ’ÿ ïðàö³âíèê³â ïîë³ö³¿.

Âàæëèâèì ÷èííèêîì ïîäîëàííÿ ôàõ³âöÿìè ïðàâîîõîðîííèõ îðãàí³â âïëèâó
åêñòðåìàëüíèõ ñèòóàö³é º ïñèõîëîã³÷íà äîïîìîãà. Ç 2014 ðîêó ñó÷àñíà ïñèõîëîã³÷íà
íàóêà ó íàø³é äåðæàâ³ çðîáèëà ñóòòºâèé êðîê ó íàïðÿì³ íàäàííÿ ïñèõîëîã³÷íî¿
äîïîìîãè. Âîäíî÷àñ íàÿâí³ ïðîáëåìè ùîäî íîðìàòèâíîãî çàáåçïå÷åííÿ é óðåãó-
ëþâàííÿ, à òàêîæ îñîáëèâîñòåé íàäàííÿ äîïîìîãè ÿê ãðîìàäÿíàì, òàê ³ ïðàö³âíèêàì
ñèëîâèõ ñòðóêòóð ó ïåð³îä âåäåííÿ âîºííèõ ä³é. Òîìó ìåòîþ ñòàòò³ º äîñë³äæåííÿ
íèçêè ïðîáëåìíèõ ïèòàíü íîðìàòèâíî-ïðàâîâîãî çàáåçïå÷åííÿ ç íàäàííÿ ïñèõî-
ëîã³÷íî¿ äîïîìîãè ïðàö³âíèêàì ïîë³ö³¿ ï³ñëÿ ¿õ ïåðåáóâàííÿ â åêñòðåìàëüíèõ
ñèòóàö³ÿõ.

Àíàë³ç äîñë³äæåíü ³ ïóáë³êàö³é, çàñâ³ä÷óº, ùî ïèòàííÿì íàäàííÿ ïñèõîëîã³÷íî¿
äîïîìîãè îï³êóºòüñÿ íèçêà îðãàí³çàö³é: Âñåñâ³òíÿ îðãàí³çàö³ÿ îõîðîíè çäîðîâ’ÿ
(ÂÎÎÇ), Ì³æíàðîäíå òîâàðèñòâî ç âèâ÷åííÿ òðàâìàòè÷íîãî ñòðåñó (ISTSS),
Íàö³îíàëüíèé ³íñòèòóò çäîðîâ’ÿ ³ äîñêîíàëîñò³ äîïîìîãè (NICE) òîùî.

Ñåðåä íàóêîâö³â äîñë³äæåííþ ïèòàííÿ íàäàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè,
ïðèä³ëÿëè óâàãó Í. Àãàºâ, Â. Áàðêî, Â. Çëèâêîâ, Ä. Êàëøåä, Á. Êîëîäç³í, Ñ. Ëó-
êîìñüêà, Ñ. Ìàêñèìåíêî, À. Êàðà÷åâñüêèé, Ò. Òèòàðåíêî, Ë. Öàðåíêî, Î. Õì³ëÿð,
Ò. ßöåíêî, Äæ. ³ Á. Óàéíõîëä òà ³í. Ó öàðèí³ ïðàâîîõîðîííèõ îðãàí³â íàéâ³äî-
ì³øèìè º ïðàö³ Ð. Ãîíñàëåñà, Ê. Äæåòåë³íà, Ë. Ãðèäêîâåöü, Ç. Ê³ñàð÷óê, Ã. Êàòîëèê,
Î. Êîêóíà, Â. Ëåôòåðîâà, Ë. Ì³ëëåðà, Ð. Ìîëñáåðð³, Î. Ò³ì÷åíêà òà ³í. Óðàõîâóþ÷è
äîñë³äæåííÿ íàóêîâö³â, à òàêîæ çàäëÿ ãëèáøîãî ðîçóì³ííÿ ïðîáëåìàòèêè
æèòòºñò³éêîñò³ ïðàö³âíèê³â ïîë³ö³¿ äîö³ëüíî ïðîàíàë³çóâàòè íàÿâí³ òåîðåòè÷í³
áà÷åííÿ îêðåñëåíîãî êîíòåêñòó.

Ó â³ò÷èçíÿí³é ïñèõîëîã³÷í³é íàóö³ ïîíÿòòÿ “ïñèõîëîã³÷íà äîïîìîãà” òðàêòóþòü
ÿê îáëàñòü ïðàêòè÷íîãî çàñòîñóâàííÿ ïñèõîëîã³¿, ùî ñïðÿìîâàíà íà ï³äâèùåííÿ
ñîö³àëüíî-ïñèõîëîã³÷íî¿ êîìïåòåíòíîñò³, íà ðîçøèðåííÿ ïñèõîëîã³÷íèõ ìîæëèâî-
ñòåé ëþäåé, à òàêîæ íàäàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè ³ ïñèõîëîã³÷íî¿ ï³äòðèìêè
ÿê ³íäèâ³äóàëüíî, òàê ³ â ãðóï³ [5].

Ó ªâðîïåéñüê³é ñîö³àëüí³é õàðò³¿ ïðàâî íà çäîðîâ’ÿ çàêð³ïëåíå ó îñíîâí³é
ñòàòò³, ùî çîáîâ’ÿçóº ºâðîïåéñüê³ äåðæàâè âæèâàòè áóäü-ÿê³ çàõîäè, ùî äîçâîëÿþòü
ëþäèí³ äîñÿãòè íàéêðàùîãî ñòàíó çäîðîâ’ÿ, ñåðåä ìîæëèâèõ (ñò. 11) [3]. Çà âèçíà-
÷åííÿì Âñåñâ³òíüî¿ îðãàí³çàö³¿ îõîðîíè çäîðîâ’ÿ (ÂÎÎÇ), çäîðîâ’ÿ ëþäèíè – öå
íå ò³ëüêè â³äñóòí³ñòü õâîðîá ³ ô³çè÷íèõ äåôåêò³â, à ñòàí ïîâíîãî ô³çè÷íîãî, äó-
øåâíîãî òà ñîö³àëüíîãî áëàãîïîëó÷÷ÿ. Ïñèõ³÷íå çäîðîâ’ÿ ÂÎÎÇ òðàêòóºòüñÿ ÿê
“…ñòàí áëàãîïîëó÷÷ÿ, â ÿêîìó ëþäèíà çäàòíà ðåàë³çóâàòè âëàñíèé ïîòåíö³àë,
ñïðàâëÿòèñÿ ç³ çâè÷àéíèìè æèòòºâèìè ñòðåñàìè, ïðîäóêòèâíî ³ ïë³äíî ïðàöþâàòè
³ ìàòè ìîæëèâîñò³ ðîáèòè âíåñîê ó æèòòÿ ñâîº¿ ñï³ëüíîòè” [1]. Ãîëîâíà ìåòà
ÂÎÎÇ ïîëÿãàº ó ñïðèÿíí³ çàáåçïå÷åííþ îõîðîíè çäîðîâ’ÿ íàñåëåííÿ óñ³õ êðà¿í
ñâ³òó, à ì³æíàðîäíå ñï³âðîá³òíèöòâî Óêðà¿íè ç ÂÎÎÇ áåçïîñåðåäíüî ñïðÿìîâàíå
íà çàáåçïå÷åííÿ êîíñòèòóö³éíîãî ïðàâà êîæíîãî ãðîìàäÿíèíà Óêðà¿íè íà îõîðîíó
çäîðîâ’ÿ, ìåäè÷íó äîïîìîãó é ìåäè÷íå ñòðàõóâàííÿ.

Â Óêðà¿í³ ó 2000 ðîö³ íàáóâ ÷èííîñò³ Çàêîí “Ïðî ïñèõ³àòðè÷íó äîïîìîãó”,
ÿêèì ïåðåäáà÷åíî ïîðÿäîê íàäàííÿ ïñèõ³àòðè÷íî¿ äîïîìîãè, åêñïåðòèçó ïñèõ³÷íîãî
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ñòàíó, ïðàâîâîãî ³ ñîö³àëüíîãî çàõèñòó îñîáàì, ùî ñòðàæäàþòü íà ïñèõ³÷í³ ðîçëàäè
[9]. Ó ï’ÿòîìó ðîçä³ë³ ì³æíàðîäíî¿ êëàñèô³êàö³¿ õâîðîá (ÌÊÕ-10) ÷³òêî âèçíà÷åíî
ïåðåë³ê õâîðîá, ùî òàêîæ ìîæóòü áóòè ä³àãíîñòîâàí³ é ó ïðàö³âíèê³â ïîë³ö³¿
ï³ñëÿ ¿õ ïåðåáóâàííÿ â åêñòðåìàëüíèõ ñèòóàö³ÿõ [4]. Ðîçëàä ïñèõ³÷íîãî çäîðîâ’ÿ
ïîðóøóº çâè÷íå æèòòÿ òà ñëóæáîâó ä³ÿëüí³ñòü ïîë³öåéñüêîãî é ìîæå ïîòðåáóâàòè
íå ò³ëüêè ïñèõîëîã³÷íîãî, à é ïñèõ³àòðè÷íîãî âòðó÷àííÿ, ùî ñïðÿìîâàíå íà ïðîô³-
ëàêòèêó, ä³àãíîñòèêó, ë³êóâàííÿ òà ìåäèêî-ñîö³àëüíó ðåàá³ë³òàö³þ ïñèõ³÷íî õâîðèõ
îñ³á.

Çã³äíî ç ïîñòàíîâîþ Êàá³íåòó Ì³í³ñòð³â Óêðà¿íè â³ä 27 ãðóäíÿ 2017 ð. ¹ 1057,
ïñèõîëîã³÷íà äîïîìîãà òðàêòóºòüñÿ ÿê âèä äîïîìîãè, ùî íàäàºòüñÿ ïñèõîëîãîì
îñîá³ ÷è ãðóï³ îñ³á äëÿ â³äíîâëåííÿ íåîáõ³äíèõ ÿêîñòåé îñîáèñòîñò³, ïñèõîëîã³÷íîãî
ñòàíó, ïîêðàùåííÿ ïñèõ³÷íèõ ïðîöåñ³â, ïîâåä³íêè, ñï³ëêóâàííÿ [7]. Ö³ºþ ïîñòà-
íîâîþ áåçïîñåðåäíüî ðåãëàìåíòóºòüñÿ ïîðÿäîê ïñèõîëîã³÷íî¿ ðåàá³ë³òàö³¿ ïî-
ñòðàæäàëèõ ó÷àñíèê³â Ðåâîëþö³¿ ã³äíîñò³, ó÷àñíèê³â àíòèòåðîðèñòè÷íî¿ îïåðàö³¿
òà îñ³á, ÿê³ çä³éñíþâàëè çàõîäè ³ç çàáåçïå÷åííÿ íàö³îíàëüíî¿ áåçïåêè ³ îáîðîíè,
â³äñ³÷³ ³ ñòðèìóâàííÿ çáðîéíî¿ àãðåñ³¿ Ðîñ³éñüêî¿ Ôåäåðàö³¿ ó Äîíåöüê³é òà Ëóãàíñü-
ê³é îáëàñòÿõ, ÷ëåí³â ¿õ ñ³ìåé òà ÷ëåí³â ñ³ìåé çàãèáëèõ (ïîìåðëèõ) òàêèõ îñ³á [7].

Ó Çàêîí³ Óêðà¿íè “Ïðî ðåàá³ë³òàö³þ ó ñôåð³ îõîðîíè çäîðîâ’ÿ”, ùî ââåäåíèé
ó ä³þ ç 1 ëèïíÿ 2021 ð., ïîíÿòòÿ “ïñèõîëîã³÷íà äîïîìîãà â ðåàá³ë³òàö³¿” âèçíà÷àºòüñÿ
ÿê ä³ÿëüí³ñòü, ñïðÿìîâàíà íà â³äíîâëåííÿ òà ï³äòðèìêó ôóíêö³îíóâàííÿ îñîáè ó
ô³çè÷í³é, åìîö³éí³é, ³íòåëåêòóàëüí³é, ñîö³àëüí³é òà äóõîâí³é ñôåðàõ ³ç çàñòîñóâàí-
íÿì ìåòîä³â ïñèõîëîã³÷íî¿ òà ïñèõîòåðàïåâòè÷íî¿ äîïîìîãè ó ôîðìàõ ïñèõîòåðàï³¿,
ïñèõîëîã³÷íîãî êîíñóëüòóâàííÿ àáî ïåðøî¿ ïñèõîëîã³÷íî¿ äîïîìîãè. Öåé âèä
äîïîìîãè íàäàºòüñÿ áåçïîñåðåäíüî êë³í³÷íèì ïñèõîëîãîì (ïñèõîëîãîì, ïñèõîòå-
ðàïåâòîì) ó ñêëàä³ ìóëüòèäèñöèïë³íàðíî¿ ðåàá³ë³òàö³éíî¿ êîìàíäè [10].

Òàêîæ ñòàòòÿ 3 çãàäàíîãî âèùå Çàêîíó âèçíà÷àº ñôåðó éîãî ä³¿. Â³í ðåãóëþº
áåçïîñåðåäíüî ðåàá³ë³òàö³þ ó ñôåð³ îõîðîíè çäîðîâ’ÿ îñ³á ç îáìåæåííÿìè ïîâñÿê-
äåííîãî ôóíêö³îíóâàííÿ òà îñ³á, ó ÿêèõ ä³àãíîñòîâàíî çàõâîðþâàííÿ, òðàâìè,
âðîäæåí³ ïîðóøåííÿ àáî ³íø³ ñòàíè çäîðîâ’ÿ, ùî ìîæóòü ïðèçâåñòè äî îáìåæåííÿ
ïîâñÿêäåííîãî ôóíêö³îíóâàííÿ àáî ñò³éêîãî îáìåæåííÿ æèòòºä³ÿëüíîñò³. Äî ö³º¿
êàòåãîð³¿ îñ³á ìîæóòü âõîäèòè ³ ïðàö³âíèêè ïîë³ö³¿, ùî áðàëè ó÷àñòü ó áîéîâèõ
ä³ÿõ ³ çàçíàëè òðàâì, ï³ñëÿ ïåðåáóâàííÿ â åêñòðåìàëüíèõ ñèòóàö³ÿõ, ùî ïðèçâåëè
äî òÿæêèõ íàñë³äê³â òîùî [10].

Ñë³ä çàçíà÷èòè, ùî ó ñôåð³ îõîðîíè çäîðîâ’ÿ ïñèõîëîã³÷íà äîïîìîãà ðîç-
ãëÿäàºòüñÿ çàãàëîì ÷åðåç ñôåðó ðåàá³ë³òàö³¿ îñîáè. Ñàìå ïîñòàíîâà Êàá³íåòó Ì³-
í³ñòð³â Óêðà¿íè â³ä 27 ãðóäíÿ 2017 ð. ¹ 1057 òà Çàêîí Óêðà¿íè “Ïðî ðåàá³ë³òàö³þ
ó ñôåð³ îõîðîíè çäîðîâ’ÿ” ÷³òêî âèçíà÷àþòü ïîðÿäîê íàäàííÿ ïñèõîëîã³÷íî¿ äîïî-
ìîãè ïîñòðàæäàëèì òà îñîáàì ç îáìåæåííÿìè ïîâñÿêäåííîãî ôóíêö³îíóâàííÿ ÷è
ç³ ñò³éêèìè îáìåæåííÿìè æèòòºä³ÿëüíîñò³ [7; 10].

Çàñëóãîâóº íà óâàãó íàêàç Ì³í³ñòåðñòâà ó ñïðàâàõ âåòåðàí³â Óêðà¿íè â³ä
15 ëèïíÿ 2020 ð. ¹ 141 “Ïðî óòâîðåííÿ ì³æâ³äîì÷î¿ ðîáî÷î¿ ãðóïè ç ïèòàíü ðîç-
ðîáêè òà óäîñêîíàëåííÿ íîðìàòèâíî-ïðàâîâî¿ áàçè ùîäî ïñèõîëîã³÷íî¿ ðåàá³ë³òàö³¿
ïîñòðàæäàëèõ ó÷àñíèê³â Ðåâîëþö³¿ ã³äíîñò³, ó÷àñíèê³â àíòèòåðîðèñòè÷íî¿ îïåðàö³¿
òà îñ³á, ÿê³ çä³éñíþâàëè çàõîäè ³ç çàáåçïå÷åííÿ íàö³îíàëüíî¿ áåçïåêè ³ îáîðîíè,
â³äñ³÷³ ³ ñòðèìóâàííÿ çáðîéíî¿ àãðåñ³¿ Ðîñ³éñüêî¿ Ôåäåðàö³¿ ó Äîíåöüê³é òà
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Ëóãàíñüê³é îáëàñòÿõ”. Äî ñêëàäó ðîáî÷î¿ ãðóïè óâ³éøëè ïðåäñòàâíèêè Ì³í³ñòåðñòâà
ó ñïðàâàõ âåòåðàí³â, Ì³í³ñòåðñòâà âíóòð³øí³õ ñïðàâ, Çáðîéíèõ Ñèë òà Ñëóæáè
áåçïåêè Óêðà¿íè [11].

Âîäíî÷àñ á³ëüøå äåñÿòè ðîê³â ó ñòðóêòóð³ Äåðæàâíî¿ ñëóæáè Óêðà¿íè ç íàä-
çâè÷àéíèõ ñèòóàö³é ôóíêö³îíóº ïñèõîëîã³÷íà ñëóæáà. Çã³äíî ³ç ïîñòàíîâîþ Êàá³íåòó
Ì³í³ñòð³â Óêðà¿íè â³ä 16 ãðóäíÿ 2015 ð. ¹ 1052, ÄÑÍÑ îðãàí³çîâóº òà çä³éñíþº
çàõîäè ç ïñèõîëîã³÷íîãî çàõèñòó íàñåëåííÿ ó ðàç³ çàãðîçè âèíèêíåííÿ ³ âèíèêíåííÿ
íàäçâè÷àéíèõ ñèòóàö³é [6].

Îòæå, ÿê áà÷èìî, íà ì³æíàðîäíîìó òà äåðæàâíîìó ð³âí³ âèçíà÷åíî, ùî
æèòòÿ ³ çäîðîâ’ÿ ëþäèíè º íàéâèùîþ ö³íí³ñòþ äåðæàâè é àêöåíòîâàíî óâàãó íà
çáåðåæåíí³ ïñèõ³÷íîãî çäîðîâ’ÿ ãðîìàäÿí äåðæàâè ÿê çíà÷óùîãî ÷èííèêà çðîñòàííÿ
¿õ áëàãîïîëó÷÷ÿ, ðîçøèðåííÿ ïåðñïåêòèâ äëÿ ïîäàëüøîãî ïðîôåñ³éíîãî é îñî-
áèñò³ñíîãî ðîçâèòêó. Áåçïåðå÷íî, îõîðîíà ïñèõ³÷íîãî çäîðîâ’ÿ çàáåçïå÷óºòüñÿ
øëÿõîì â÷àñíî îòðèìàíî¿ ãðîìàäÿíàìè, çîêðåìà ïðàö³âíèêàìè ïîë³ö³¿, êâàë³ô³êî-
âàíî¿ ïñèõîëîã³÷íî¿ äîïîìîãè.

Ìîæíà ñòâåðäæóâàòè, ùî íàðàç³ â íàø³é äåðæàâ³ íåìàº ÷³òêîãî ºäèíîãî âè-
çíà÷åííÿ ïîíÿòòÿ “ïñèõîëîã³÷íà äîïîìîãà”, ðîçóì³ííÿ çì³ñòó öüîãî âèäó ïñèõî-
ëîã³÷íî¿ ðîáîòè ôàõ³âöÿ, à òàêîæ â³äñóòí³é çàãàëüíîäåðæàâíèé íîðìàòèâíèé äîêó-
ìåíò, ÿêèé áè ðåãëàìåíòóâàâ ïðàâîâ³ òà îðãàí³çàö³éí³ çàñàäè çàáåçïå÷åííÿ ãðîìàäÿí
ïñèõîëîã³÷íîþ äîïîìîãîþ, âèõîäÿ÷è ç ïð³îðèòåòó ïðàâ ³ ñâîáîä ëþäèíè ³ ãðîìà-
äÿíèíà, õî÷à ñüîãîäí³ ïðîáëåìà çáåðåæåííÿ ïñèõîëîã³÷íîãî ³ ïñèõ³÷íîãî çäîðîâ’ÿ
íàñåëåííÿ çàãîñòðþºòüñÿ. Ó çâ’ÿçêó ç öèì, ó 2019 ð. ï³ä êåð³âíèöòâîì äèðåêòîðà
²íñòèòóòó ïñèõîëîã³¿ ³ìåí³ Ã. Ñ. Êîñòþêà, ä³éñíîãî ÷ëåíà ÍÀÏÍ Óêðà¿íè, äîêòîðà
ïñèõîëîã³÷íèõ íàóê, ïðîôåñîðà Ñ. Ìàêñèìåíêà áóëî ñòâîðåíî ðîáî÷ó ãðóïó, ÿêà
çàéìàëàñÿ ðîçðîáêîþ òåêñòó ïðîºêòó Çàêîíó Óêðà¿íè “Ïðî íàäàííÿ ïñèõîëîã³÷íî¿
äîïîìîãè íàñåëåííþ” [2]. Îñíîâí³ çàâäàííÿ ðîáî÷î¿ ãðóïè ïîëÿãàëè ó âèçíà÷åíí³
çàãàëüíèõ ïîëîæåíü çàêîíó, ôîðìóëþâàíí³ áàçîâèõ ïðèíöèï³â, âèä³â ³ ôîðì
äîïîìîãè, îñíîâíèõ òåðì³í³â, êîíêðåòèçàö³¿ ïðàâ ³ îáîâ’ÿçê³â ñóá’ºêò³â íàäàííÿ
ïñèõîëîã³÷íî¿ äîïîìîãè, ðåãëàìåíòàö³¿ îñîáëèâîñòåé ä³ÿëüíîñò³ ç ïèòàíü íàäàííÿ
òàêî¿ äîïîìîãè, âèçíà÷åíí³ îðãàí³â ñàìîâðÿäóâàííÿ ïñèõîëîã³â òà ¿õ ïîâíîâàæåíü
òà ³í. Ï³ä ÷àñ îïðàöþâàííÿ òåîðåòè÷íèõ çàñàä ïðîºêòó çàêîíó ðîçðîáíèêè âèõîäèëè
ç ðîçóì³ííÿ òîãî, ùî ïñèõîëîã³÷íå ³ ïñèõ³÷íå çäîðîâ’ÿ º ãîëîâíèìè ñêëàäîâèìè
äóøåâíîãî áëàãîïîëó÷÷ÿ îñîáèñòîñò³ [2].

Ïñèõîëîã³÷íà äîïîìîãà ó ïðîºêò³ çàêîíó ðîçãëÿäàºòüñÿ ÿê ïðîôåñ³éíà ïñèõî-
ëîã³÷íà ï³äòðèìêà ïñèõîëîã³÷íîãî ³ ïñèõ³÷íîãî çäîðîâ’ÿ ëþäèíè ç áîêó ïñèõîëîãà,
à òàêîæ ñïðèÿííÿ ³ âñåá³÷íà ï³äòðèìêà îñîá³, ñ³ì’¿ àáî ãðóï³ çàäëÿ âèð³øåííÿ
ïñèõîëîã³÷íèõ ïðîáëåì, ïîäîëàííÿ êðèçîâî¿ ñèòóàö³¿, ñïðèÿííÿ ñîö³àëüí³é àäàï-
òàö³¿, ñàìîðîçâèòêó é ñàìîðåàë³çàö³¿ êîæíî¿ îñîáèñòîñò³, óêðà¿íñüêî¿ íàö³¿ â ö³ëîìó.
Îñíîâíèìè âèäàìè ïñèõîëîã³÷íî¿ äîïîìîãè º: ïñèõîëîã³÷íà ä³àãíîñòèêà; ïñèõî-
ëîã³÷íèé òðåí³íã; ïñèõîëîã³÷íå êîíñóëüòóâàííÿ; íåìåäè÷íà ïñèõîòåðàï³ÿ; ïñèõî-
ëîã³÷íà ðåàá³ë³òàö³ÿ; ïñèõîëîã³÷íà êîðåêö³ÿ; ïñèõîëîã³÷íà ïðîô³ëàêòèêà;
ïñèõîëîã³÷íå ïðîñâ³òíèöòâî; ïñèõîëîã³÷íà ï³äòðèìêà; ïñèõîëîã³÷íèé ñóïðîâ³ä;
ïñèõîëîã³÷íà åêñïåðòèçà. À ïðèíöèïàìè íàäàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè âèçíàíî:
ïðîôåñ³îíàë³çì; íàóêîâ³ñòü; êîíô³äåíö³éí³ñòü; äîáðîâ³ëüí³ñòü; äîñòóïí³ñòü;
àäðåñí³ñòü; êîìïëåêñí³ñòü; ñèñòåìí³ñòü [2].
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Ó âîºííèé ÷àñ çðîñòàº ïîòðåáà íà îòðèìàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè ÿê
ñåðåä íàñåëåííÿ, òàê ³ ñåðåä ïðàö³âíèê³â ïðàâîîõîðîííèõ îðãàí³â. Òàêîæ ì³æíà-
ðîäíèé äîñâ³ä ïîêàçóº, ùî ï³ñëÿ ïðèïèíåííÿ â³éñüêîâèõ ä³é ³íòåíñèâíî ïîòðå-
áóâàòèìóòü ïñèõîëîã³÷íî¿ äîïîìîãè, ðåàäàïòàö³¿ äî íîðìàëüíîãî æèòòÿ òèñÿ÷³
óêðà¿íö³â, îñîáëèâî â³éñüêîâèõ ³ ïðàâîîõîðîíö³â, ùî ñòîÿëè íà çàõèñò³ êðà¿íè.
Òîìó º ãîñòðà íåîáõ³äí³ñòü ðîçðîáëåííÿ íîðìàòèâíîãî äîêóìåíòà, ÿêèé áè ðåãó-
ëþâàâ ìåõàí³çì íàäàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè.

Îñîáëèâîñò³ îðãàí³çàö³¿ ³ íàäàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè ó ñèñòåì³ Ì³í³-
ñòåðñòâà âíóòð³øí³õ ñïðàâ Óêðà¿íè ðåãëàìåíòîâàí³ â³äîì÷èìè íîðìàòèâíèìè äî-
êóìåíòàìè Íàö³îíàëüíî¿ ïîë³ö³¿ Óêðà¿íè, Äåðæàâíî¿ ñëóæáè Óêðà¿íè ç íàäçâè÷àé-
íèõ ñèòóàö³é, Íàö³îíàëüíî¿ ãâàðä³¿ Óêðà¿íè, Äåðæàâíî¿ ïðèêîðäîííî¿ ñëóæáè
Óêðà¿íè.

Çîêðåìà ó Íàö³îíàëüí³é ïîë³ö³¿ Óêðà¿íè îðãàí³çàö³ÿ ñèñòåìè ïñèõîëîã³÷íîãî
çàáåçïå÷åííÿ ðåàë³çîâóºòüñÿ â³äïîâ³äíî äî ÷èííîãî çàêîíîäàâñòâà, à ñàìå: Êîí-
ñòèòóö³¿ Óêðà¿íè, çàêîí³â “Ïðî Íàö³îíàëüíó ïîë³ö³þ”, “Ïðî îõîðîíó ïðàö³”, “Ïðî
ïñèõ³àòðè÷íó äîïîìîãó”, ïîëîæåíü “Ïðî Ì³í³ñòåðñòâî âíóòð³øí³õ ñïðàâ Óêðà¿íè”,
“Ïðî Íàö³îíàëüíó ïîë³ö³þ” òîùî. Õàðàêòåðèñòèêó òà ïîðÿäîê ïñèõîëîã³÷íîãî çà-
áåçïå÷åííÿ, ùî îõîïëþº é íàäàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè, íîðìàòèâíî óðåãóëüî-
âàíî íàêàçîì ÌÂÑ Óêðà¿íè â³ä 6 ëþòîãî 2019 ð. ¹ 88 “Ïðî çàòâåðäæåííÿ Ïîðÿäêó
îðãàí³çàö³¿ ñèñòåìè ïñèõîëîã³÷íîãî çàáåçïå÷åííÿ ïîë³öåéñüêèõ, ïðàö³âíèê³â
Íàö³îíàëüíî¿ ïîë³ö³¿ Óêðà¿íè òà êóðñàíò³â (ñëóõà÷³â) çàêëàä³â âèùî¿ îñâ³òè ³ç
ñïåöèô³÷íèìè óìîâàìè íàâ÷àííÿ, ÿê³ çä³éñíþþòü ï³äãîòîâêó ïîë³öåéñüêèõ” [8].
Öèì äîêóìåíòîì ÷³òêî óñòàíîâëåíî, ùî âèâ÷åííÿ òà àíàë³ç ñòàíó ðîáîòè ç ïñèõî-
ëîã³÷íîãî çàáåçïå÷åííÿ â îðãàíàõ, ï³äðîçä³ëàõ Íàö³îíàëüíî¿ ïîë³ö³¿ Óêðà¿íè ïîêëà-
äåíî íà ñòðóêòóðíèé ï³äðîçä³ë ç ïèòàíü ïñèõîëîã³÷íîãî çàáåçïå÷åííÿ öåíòðàëüíîãî
îðãàíó óïðàâë³ííÿ Íàö³îíàëüíî¿ ïîë³ö³¿ Óêðà¿íè, à ó çàêëàäàõ âèùî¿ îñâ³òè ç³
ñïåöèô³÷íèìè óìîâàìè íàâ÷àííÿ – íà ñòðóêòóðíèé ï³äðîçä³ë ç ïèòàíü ïñèõîëîã³÷-
íîãî çàáåçïå÷åííÿ àïàðàòó Ì³í³ñòåðñòâà âíóòð³øí³õ ñïðàâ Óêðà¿íè [8].

Âèçíà÷åíî é ïðîïèñàíî âèïàäêè, ó ðàç³ ÿêèõ êåð³âíèêè îðãàí³â ïîë³ö³¿ òà
çàêëàä³â âèùî¿ îñâ³òè ç³ ñïåöèô³÷íèìè óìîâàìè íàâ÷àííÿ çîáîâ’ÿçàí³ îáîâ’ÿçêîâî
ïîâ³äîìëÿòè ïðîòÿãîì äîáè çàñîáàìè çâ’ÿçêó é ïèñüìîâî ïñèõîëîã³â çàäëÿ íàäàííÿ
ïñèõîëîã³÷íî¿ äîïîìîãè ïîë³öåéñüêèì, êóðñàíòàì (ñëóõà÷àì), ïðàö³âíèêàì ïîë³ö³¿.
Äî òàêèõ âèïàäê³â â³äíåñåíî:

– ïåðåáóâàííÿ â åêñòðåìàëüíèõ ñèòóàö³ÿõ, ó òîìó ÷èñë³ é òèõ, ùî ïîâ’ÿçàí³
³ç çàãèáåëëþ, ïîðàíåííÿì, òðàâìóâàííÿì ëþäåé;

– âèêîðèñòàííÿ áåçïîñåðåäíüî ïðàö³âíèêîì (êóðñàíòîì, ñëóõà÷åì) âîãíå-
ïàëüíî¿ çáðî¿ ÷è çàñòîñóâàííÿ ïðîòè íüîãî âîãíåïàëüíî¿ çáðî¿;

– ïåðåáóâàííÿ ó çàðó÷íèêàõ ÷è âåäåííÿ ïåðåãîâîð³â ç³ çëî÷èíöÿìè ùîäî
çâ³ëüíåííÿ çàõîïëåíèõ íèìè çàðó÷íèê³â;

– ³ñòîòí³ òðóäíîù³ àäàïòàö³¿ àáî ïðîÿâè äåçàäàïòàö³¿, äåñòðóêòèâíî¿, çàëåæíî¿
ïîâåä³íêè, íàÿâí³ âèñëîâëþâàííÿ íàì³ðó ïîê³í÷èòè æèòòÿ ñàìîãóáñòâîì àáî ñïðîáè
ñàìîãóáñòâà [8].

Îòæå, ó äîêóìåíò³ ÷³òêî îêðåñëåí³ âèïàäêè îáîâ’ÿçêîâîãî íàäàííÿ ïñèõîëîã³÷-
íî¿ äîïîìîãè ïðàö³âíèêàì ïîë³ö³¿ (êóðñàíòàì ÷è ñëóõà÷àì).
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Â³äïîâ³äíî äî öüîãî íàêàçó ïñèõîëîã³÷íà äîïîìîãà º ñêëàäîâîþ áàçîâîãî
çàâäàííÿ ñèñòåìè ïñèõîëîã³÷íîãî çàáåçïå÷åííÿ – ïñèõîïðîô³ëàêòè÷íî¿ ðîáîòè
ùîäî îá’ºêò³â ñèñòåìè ïñèõîëîã³÷íîãî çàáåçïå÷åííÿ, à ó ²²² ðîçä³ë³ äîêóìåíòà
ïñèõîïðîô³ëàêòè÷íà ðîáîòà ðîçãëÿäàºòüñÿ ÿê â³äïîâ³äíèé íàïðÿì ñèñòåìè
ïñèõîëîã³÷íîãî çàáåçïå÷åííÿ. Â³í ÿâëÿº ñîáîþ êîìïëåêñ îðãàí³çàö³éíèõ, ïñèõî-
ëîã³÷íèõ, ïðîñâ³òíèöüêèõ, ïñèõîïðîô³ëàêòè÷íèõ çàõîä³â, ùî ïðîâîäÿòüñÿ çàäëÿ
ï³äòðèìêè îïòèìàëüíî¿ ïðàöåçäàòíîñò³ ïðàö³âíèê³â ïîë³ö³¿, êóðñàíò³â òà ñëóõà÷³â,
ïîë³öåéñüêèõ çàêëàä³â âèùî¿ îñâ³òè ç³ ñïåöèô³÷íèìè óìîâàìè íàâ÷àííÿ, çâåäåííÿ
äî ì³í³ìóìó âïëèâó íà íèõ íåñïðèÿòëèâèõ ÷èííèê³â ñëóæáîâî¿ ä³ÿëüíîñò³, çáå-
ðåæåííÿ ¿õ ïñèõîëîã³÷íîãî òà ô³çè÷íîãî çäîðîâ’ÿ [8].

Ó ²V ðîçä³ë³ çàçíà÷åíîãî íàêàçó ïñèõîëîã³÷íà äîïîìîãà òà ¿¿ ïåâí³ âèäè
ðîçãëÿäàþòüñÿ ÿê îêðåì³ ï³äôóíêö³¿ ïñèõîïðîô³ëàêòè÷íî¿ ðîáîòè, à ñàìå:

– íàäàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè ïîë³öåéñüêèì ï³ñëÿ ¿õ ïåðåáóâàííÿ â
åêñòðåìàëüíèõ ñèòóàö³ÿõ, ùî áåçïîñåðåäíüî ïîâ’ÿçàí³ ³ç âèêîíàííÿì ñëóæáîâèõ
çàâäàíü, çàñòîñóâàííÿì âîãíåïàëüíî¿ çáðî¿, îòðèìàííÿì çíà÷íèõ ïñèõîãåííèõ
íàâàíòàæåíü òà ç ìåòîþ â³äíîâëåííÿ ³ íîðìàë³çàö³¿ ôóíêö³îíàëüíèõ ñòàí³â, íåäî-
ïóùåííÿ ïðîÿâ³â àäèêòèâíî¿ ïîâåä³íêè;

– íàäàííÿ êðèçîâî¿ ïñèõîëîã³÷íî¿ äîïîìîãè ïðàö³âíèêàì ïîë³ö³¿, ùî ïîñòðàæ-
äàëè âíàñë³äîê çëî÷èí³â, òåðîðèñòè÷íèõ àêò³â é, çà ïîòðåáè, çàáåçïå÷óâàòè ïñè-
õîëîã³÷íó ï³äòðèìêó ÷ëåí³â ¿õ ñ³ìåé;

– ïðîâåäåííÿ ³íäèâ³äóàëüíîãî ïñèõîëîã³÷íîãî êîíñóëüòóâàííÿ ïðàö³âíèê³â
ïîë³ö³¿ òà ÷ëåí³â ¿õ ñ³ìåé (çà çãîäîþ) ï³ä ÷àñ ðîçâ’ÿçàííÿ ¿õ ïñèõîëîã³÷íèõ ïðîá-
ëåì;

– çä³éñíåííÿ ïñèõîëîã³÷íî¿ êîðåêö³¿, ùî ñïðÿìîâàíà íà í³âåëþâàííÿ íåãà-
òèâíèõ ïñèõîëîã³÷íèõ, åìîö³éíèõ ñòàí³â òà çàäëÿ ï³äâèùåííÿ àäàïòèâíîãî ïî-
òåíö³àëó ïîë³öåéñüêèõ, ï³äòðèìêè ïñèõîëîã³÷íîãî çäîðîâ’ÿ;

– çä³éñíåííÿ ãðóïîâèõ ôîðì ³ ìåòîä³â ïñèõîïðîô³ëàêòè÷íî¿ ðîáîòè ç ïðàö³â-
íèêàìè ïîë³ö³¿, ó òîìó ÷èñë³ é àêòóàëüíèõ òåìàòè÷íèõ òðåí³íã³â;

– ó ìåæàõ êîìïåòåíö³¿ çä³éñíåííÿ ïñèõîëîã³÷íî¿ ðåàá³ë³òàö³¿ ïðàö³âíèê³â
ïîë³ö³¿ äëÿ â³äíîâëåííÿ ¿õ ôóíêö³îíàëüíîãî ñòàíó [8].

Çàäëÿ ñïðèÿííÿ îðãàí³çàö³¿ òà áåçïîñåðåäíüîìó ïðîâåäåííþ ïñèõîëîã³÷íî¿
ðåàá³ë³òàö³¿ ïðàö³âíèê³â ïîë³ö³¿, ùî ïåðåáóâàëè â åêñòðåìàëüíèõ ñèòóàö³ÿõ, ÿê
âèäó ïñèõîëîã³÷íî¿ äîïîìîãè, êîìïëåêñíî çàñòîñîâóºòüñÿ íèçêà ö³ëüîâèõ ïñèõîä³àã-
íîñòè÷íèõ äîñë³äæåíü òà åêñïðåñ-ä³àãíîñòè÷íèõ âèâ÷åíü, êîíñóëüòóâàíü, çàõîä³â
ïñèõîêîðåêö³¿.

²íøèé íàïðÿì – ï³äòðèìêà òà îïòèì³çàö³ÿ ñîö³àëüíî-ïñèõîëîã³÷íîãî êë³ìàòó
â êîëåêòèâàõ, ÿêèé ïåðåäáà÷àº íàäàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè, çä³éñíåííÿ
³íäèâ³äóàëüíèõ òà ãðóïîâèõ ïñèõîëîã³÷íèõ çàõîä³â ùîäî îïòèì³çàö³¿ ñîö³àëüíî-
ïñèõîëîã³÷íîãî êë³ìàòó â êîëåêòèâàõ, ñïðÿìîâàíèõ íà ï³äâèùåííÿ åôåêòèâíîñò³
ïðîôåñ³éíî¿ ä³ÿëüíîñò³ [8].

Ó ìåæàõ òàêîãî íàïðÿìó ñèñòåìè ïñèõîëîã³÷íîãî çàáåçïå÷åííÿ ÿê ïñèõîëî-
ã³÷íå ñóïðîâîäæåííÿ ñëóæáîâî¿ ä³ÿëüíîñò³ ïðàö³âíèê³â ïîë³ö³¿, ó òîìó ÷èñë³ â
õîä³ ïðîâåäåííÿ íèìè îïåðàòèâíèõ çàõîä³â òà ñë³ä÷èõ ä³é, òàêîæ ïåðåäáà÷åíå ïñè-
õîëîã³÷íå ñóïðîâîäæåííÿ åêñòðåìàëüíèõ ñëóæáîâèõ ñèòóàö³é, íàäàííÿ íåâ³äêëàäíî¿
ïñèõîëîã³÷íî¿ äîïîìîãè.
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Ó íàêàç³ VI ðîçä³ë ïðèñâÿ÷åíèé áåçïîñåðåäíüî îñîáëèâîñòÿì îðãàí³çàö³¿
ðîáîòè ç ïîë³öåéñüêèìè (ó òîìó ÷èñë³ ³ çàêëàä³â âèùî¿ îñâ³òè ç³ ñïåöèô³÷íèìè
óìîâàìè íàâ÷àííÿ), êóðñàíòàìè (ñëóõà÷àìè), ùî ïîòðåáóþòü íàäàííÿ ïñèõîëîã³÷íî¿
ï³äòðèìêè ³ äîïîìîãè çàäëÿ ñâîº÷àñíîãî óñóíåííÿ ó íèõ ïðîáëåì ïñèõîëîã³÷íîãî
ïîõîäæåííÿ, øâèäêîãî â³äíîâëåííÿ ôóíêö³îíàëüíîãî ñòàíó é çáåðåæåííÿ ¿õ æèòòÿ
òà çäîðîâ’ÿ. Ïðàö³âíèê³â ïîë³ö³¿, ùî ïîòðåáóþòü ïñèõîëîã³÷íî¿ äîïîìîãè, ó òîìó
÷èñë³ é ï³ñëÿ ïåðåáóâàííÿ â åêñòðåìàëüíèõ ñèòóàö³ÿõ, âêëþ÷àþòü äî ãðóïè ïñèõî-
ëîã³÷íî¿ ï³äòðèìêè òà äîïîìîãè. Öÿ ãðóïà óòâîðþºòüñÿ ç îñ³á, ùî ïîòðåáóþòü
ïåðøî÷åðãîâî¿ ïñèõîëîã³÷íî¿ äîïîìîãè ÷åðåç ñïåöèô³÷íèé âïëèâ íà íèõ ñòðåñîâèõ
÷èííèê³â ïðîôåñ³éíî¿ ä³ÿëüíîñò³ é äëÿ äèôåðåíö³àö³¿ íåîáõ³äíèõ ä³ºâèõ ïñèõî-
ëîã³÷íèõ çàõîä³â [8].

Îñíîâíèìè ï³äñòàâàìè äëÿ âêëþ÷åííÿ ïîë³öåéñüêèõ äî ãðóïè ïñèõîëîã³÷íî¿
ï³äòðèìêè òà äîïîìîãè, ï³ñëÿ ¿õ ïåðåáóâàííÿ â åêñòðåìàëüíèõ óìîâàõ, ñë³ä â³äíåñòè:

1) íàÿâí³ñòü îçíàê ãîñòðî¿ ñòðåñîâî¿ ðåàêö³¿ ï³ä ÷àñ àáî ï³ñëÿ âèêîíàííÿ
ïðàö³âíèêîì ñëóæáîâèõ çàâäàíü â åêñòðåìàëüíèõ ñèòóàö³ÿõ;

2) âèÿâëåííÿ çà ðåçóëüòàòàìè ïñèõîä³àãíîñòè÷íîãî âèâ÷åííÿ îçíàê ïîñòòðàâ-
ìàòè÷íîãî ñòðåñîâîãî ðîçëàäó âíàñë³äîê:

– çàñòîñóâàííÿ âîãíåïàëüíî¿ çáðî¿ îñîáîþ àáî çàñòîñóâàííÿ âîãíåïàëüíî¿
çáðî¿ ïðîòè íå¿;

– áåçïîñåðåäíüîãî ïåðåáóâàííÿ â åêñòðåìàëüíèõ ñèòóàö³ÿõ, ùî ïîâ’ÿçàí³ ³ç
çàãèáåëëþ, ïîðàíåííÿì àáî òðàâìóâàííÿì êîëåã ÷è ãðîìàäÿí;

– ïåðåáóâàííÿ ó çàðó÷íèêàõ àáî ï³ñëÿ âåäåííÿ ïåðåãîâîð³â ç³ çëî÷èíöÿìè
ùîäî âèçâîëåííÿ çàðó÷íèê³â;

– ïåðåíåñåííÿ ³íøèõ ïñèõîòðàâìóþ÷èõ ñèòóàö³é, ùî ïîâ’ÿçàí³ ç³ ñëóæáîâîþ
ä³ÿëüí³ñòþ ÷è ïåâíèìè æèòòºâèìè îáñòàâèíàìè;

3) óñòàíîâëåííÿ çà ðåçóëüòàòàìè äîäàòêîâîãî ïñèõîä³àãíîñòè÷íîãî âèâ÷åííÿ
íåãàòèâíîãî ïñèõîåìîö³éíîãî ñòàíó, çîêðåìà:

– ³ñòîòíå çíèæåííÿ åôåêòèâíîñò³ âèêîíàííÿ ïðîôåñ³éíî¿ ä³ÿëüíîñò³ íà ôîí³
çíà÷íîãî ïîã³ðøåííÿ ñòàíó çäîðîâ’ÿ, ïîñò³éíèõ ñêàðã íà õðîí³÷íó âòîìó, ïîã³ðøåíå
ñàìîïî÷óòòÿ;

– ïîâåä³íêîâ³ çì³íè, ì³íëèâ³ñòü íàñòðîþ, ï³äâèùåíà åìîö³éíà çáóäëèâ³ñòü,
ïðîÿâè àãðåñèâíîñò³, äðàò³âëèâîñò³, ãîñòð³ ðåàêö³¿ íà çâè÷àéí³ ïîäðàçíèêè áóäåííîãî
æèòòÿ àáî íàâïàêè ïðîÿâè àïàò³¿, â³äîñîáëåíîñò³, êðàéí³é ñòóï³íü åìîö³éíî¿
õîëîäíîñò³;

– ïðîÿâè êîíôë³êòíîñò³, íàäì³ðíî¿ åêçàëüòîâàíîñò³, ïîðóøåííÿ çàãàëüíîïðèé-
íÿòèõ íîðì ïîâåä³íêè ñîö³àëüíîãî ñåðåäîâèùà;

– àäèêòèâíà ïîâåä³íêà (íàäì³ðíå âæèâàííÿ àëêîãîëþ, òþòþíó, òðóäîãîë³çì,
³ãðîâà çàëåæí³ñòü, âèïàäêè âæèâàííÿ ïñèõîàêòèâíèõ ðå÷îâèí òîùî);

– äåñòðóêòèâíà ïîâåä³íêà, âèñëîâëþâàííÿ íàì³ð³â ïîê³í÷èòè æèòòÿ
ñàìîãóáñòâîì, ïðåñó¿öèäàëüíà ïîâåä³íêà;

4) äåçàäàïòàö³ÿ äî óìîâ ñëóæáîâî¿ ä³ÿëüíîñò³;
5) ðåêîìåíäàö³¿ ë³êàðÿ-ïñèõ³àòðà çà ðåçóëüòàòàìè ïðîâåäåííÿ îáîâ’ÿçêîâîãî

ïåð³îäè÷íîãî (ïîçà÷åðãîâîãî) ïñèõ³àòðè÷íîãî ìåäè÷íîãî îãëÿäó [8].
Äëÿ ïðèéíÿòòÿ ð³øåííÿ ïñèõîëîãîì ùîäî âêëþ÷åííÿ ïðàö³âíèêà äî ãðóïè

ïñèõîëîã³÷íî¿ ï³äòðèìêè òà äîïîìîãè íåîáõ³äíèìè º: çàçíà÷åí³ ï³äñòàâè, ðåçóëüòàòè
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ïîãëèáëåíîãî ïñèõîëîã³÷íîãî âèâ÷åííÿ òà ïðîâåäåíà áåñ³äà, à òàêîæ îáîâ’ÿçêîâà
äîáðîâ³ëüíà ïèñüìîâà çãîäà ïîë³öåéñüêîãî íà ïðîâåäåííÿ ç íèì â³äïîâ³äíèõ
ïñèõîêîðåêö³éíèõ çàõîä³â. Ó ðàç³ çàðàõóâàííÿ ïðàö³âíèêà ïîë³ö³¿ äî òàêî¿ ãðóïè,
ôàõ³âöåì ñòðóêòóðíîãî ï³äðîçä³ëó ç ïèòàíü ïñèõîëîã³÷íîãî çàáåçïå÷åííÿ ïðîâîäèòü-
ñÿ ïëàíîâà ðîáîòà â ³íäèâ³äóàëüí³é àáî ãðóïîâ³é ôîðì³. ²íôîðìàö³ÿ ïðî óñ³
ðåçóëüòàòè ïðîâåäåíî¿ ïñèõîëîã³÷íî¿ ðîáîòè ç ïîë³öåéñüêèì çàíîñèòüñÿ ïñèõîëîãîì
ó êàðòó ïñèõîëîã³÷íîãî ñóïðîâîäæåííÿ ïðàö³âíèêà. Òåðì³í ïåðåáóâàííÿ ïîë³öåéñü-
êîãî ó ãðóï³ ïñèõîëîã³÷íî¿ ï³äòðèìêè òà äîïîìîãè áåçïîñåðåäíüî âèçíà÷àºòüñÿ
ïñèõîëîãîì é çàëåæèòü â³ä çàãàëüíîãî ïñèõîåìîö³éíîãî ñòàíó îñîáè, ðåçóëüòàò³â
ïñèõîêîðåêö³¿. Ïðè â³äñóòíîñò³ ïîçèòèâíèõ çì³í ó ïñèõîåìîö³éíîìó ñòàí³ ïðàö³âíè-
êà ïîë³ö³¿ ïðîòÿãîì ðîêó ï³ñëÿ ïðîâåäåíî¿ ðîáîòè ïñèõîëîãîì ñêëàäàºòüñÿ äîâ³äêà
ïðî ðåçóëüòàòè íàäàííÿ ïñèõîëîã³÷íî¿ ï³äòðèìêè òà äîïîìîãè, ùî çàòâåðäæóºòüñÿ
êåð³âíèêîì ï³äðîçä³ëó ïñèõîëîã³÷íîãî çàáåçïå÷åííÿ, é íàïðàâëÿºòüñÿ äëÿ ³íôîð-
ìóâàííÿ äî çàêëàäó îõîðîíè çäîðîâ’ÿ Ì³í³ñòåðñòâà âíóòð³øí³õ ñïðàâ, íà îáñëóãîâó-
âàíí³ ÿêîãî ïåðåáóâàº ïðàö³âíèê ïîë³ö³¿, äëÿ ïðîõîäæåííÿ íèì ïîçà÷åðãîâîãî
ïñèõ³àòðè÷íîãî ïðîô³ëàêòè÷íîãî îãëÿäó [8].

Òàêèì ÷èíîì, öèì íàêàçîì ïñèõîëîã³÷íà äîïîìîãà çà ñâî¿ì çì³ñòîì ïîñòàº
ÿê ñêëàäîâà ïñèõîïðîô³ëàêòè÷íî¿ ðîáîòè ùîäî îá’ºêò³â ñèñòåìè ïñèõîëîã³÷íîãî
çàáåçïå÷åííÿ ïîë³öåéñüêèõ (êóðñàíò³â, ñëóõà÷³â) Íàö³îíàëüíî¿ ïîë³ö³¿ Óêðà¿íè.

Ïðîâåäåíèé àíàë³ç ñó÷àñíîãî ñòàíó íîðìàòèâíî-ïðàâîâîãî çàáåçïå÷åííÿ ïñè-
õîëîã³÷íî¿ äîïîìîãè ãðîìàäÿíàì, çîêðåìà ïðàö³âíèêàì ïîë³ö³¿ ï³ñëÿ ¿õ ïåðåáóâàííÿ
â åêñòðåìàëüíèõ ñèòóàö³ÿõ äîçâîëÿº çðîáèòè âèñíîâêè ç äîñë³äæóâàíîãî ïèòàííÿ:

1. Ó íàø³é êðà¿í³ çðîñòàº àêòóàëüí³ñòü ïðîáëåìàòèêè ùîäî íàäàííÿ ïñèõîëî-
ã³÷íî¿ äîïîìîãè ãðîìàäÿíàì òà äåìîíñòðóº ñêëàäí³ñòü ³ áàãàòîãðàíí³ñòü öüîãî
ÿâèùà, ÿêå ðîçãëÿäàºòüñÿ íà ïñèõîëîã³÷íîìó, þðèäè÷íîìó, ñîö³àëüíîìó, ìåäè÷íîìó
ð³âíÿõ ó ñóñï³ëüñòâ³.

2. Íà çàãàëüíîäåðæàâíîìó ð³âí³ íå ³ñíóº ºäèíîãî ïðàâîâîãî âèçíà÷åííÿ ïî-
íÿòòÿ “ïñèõîëîã³÷íà äîïîìîãà”, ðîçóì³ííÿ çì³ñòó öüîãî âèäó ïñèõîëîã³÷íî¿ ðîáîòè
ôàõ³âöÿ, à òàêîæ â³äñóòí³é íîðìàòèâíèé äîêóìåíò, ÿêèé áè ðåãëàìåíòóâàâ ïðàâîâ³
òà îðãàí³çàö³éí³ çàñàäè çàáåçïå÷åííÿ ãðîìàäÿí ïñèõîëîã³÷íîþ äîïîìîãîþ, âèõîäÿ÷è
ç ïð³îðèòåòó ïðàâ ³ ñâîáîä ëþäèíè ³ ãðîìàäÿíèíà. Óñòàíîâëåíî íåðîçìåæîâàí³ñòü
çì³ñòó ïîíÿòü “ïñèõîëîã³÷íà äîïîìîãà”, “ïñèõîëîã³÷íà ðåàá³ë³òàö³ÿ”, “ïñèõîïðîô³-
ëàêòèêà”, ùî ñëóãóº ïðè÷èíîþ â³äñóòíîñò³ ÷³òêî¿ äèôåðåíö³àö³¿. Ïåðåâàæíî ïñèõî-
ëîã³÷íó äîïîìîãó ðîçãëÿäàþòü ÿê ñêëàäîâó ïñèõîëîã³÷íî¿ ðåàá³ë³òàö³¿ ÷è ïñèõîïðî-
ô³ëàêòèêè, ùî ñïðè÷èíþº ðîçìèâàííÿ ìåæ ïðîôåñ³éíî¿ ä³ÿëüíîñò³ ïñèõîëîãà.

3. Ïñèõîëîã³÷íà äîïîìîãà âèñòóïàº ñêëàäîâîþ áàçîâîãî çàâäàííÿ òà â³äïî-
â³äíîãî íàïðÿìó ñèñòåìè ïñèõîëîã³÷íîãî çàáåçïå÷åííÿ, ïîñòàº ÿê ñêëàäîâà ïñèõî-
ïðîô³ëàêòè÷íî¿ ðîáîòè ùîäî îá’ºêò³â ñèñòåìè ïñèõîëîã³÷íîãî çàáåçïå÷åííÿ ïîë³-
öåéñüêèõ (êóðñàíò³â, ñëóõà÷³â) Íàö³îíàëüíî¿ ïîë³ö³¿ Óêðà¿íè. Âèîêðåìëåíî
âèïàäêè, ó ÿêèõ îáîâ’ÿçêîâî º íåîáõ³äíèì íàäàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè öèì
îñîáàì, àëå, ââàæàºìî, ùî âîíè ïîòðåáóþòü ðîçøèðåííÿ òà äîïîâíåííÿ, âðàõîâóþ÷è
âåäåííÿ â³éñüêîâèõ ä³é ó êðà¿í³. Îïèñàíî ôóíêö³¿ ïñèõîïðîô³ëàêòè÷íî¿ ðîáîòè é
îñîáëèâîñò³ îðãàí³çàö³¿ ðîáîòè ç ïîë³öåéñüêèìè, ùî ïîòðåáóþòü íàäàííÿ ïñèõî-
ëîã³÷íî¿ ï³äòðèìêè ³ äîïîìîãè. Êîíêðåòèçîâàíî ï³äñòàâè äëÿ âêëþ÷åííÿ ïîë³öåéñü-
êèõ äî ãðóïè ïñèõîëîã³÷íî¿ ï³äòðèìêè òà äîïîìîãè ï³ñëÿ ¿õ ïåðåáóâàííÿ â åêñòðå-
ìàëüíèõ óìîâàõ. Âîäíî÷àñ íåìàº ÷³òêîãî âèçíà÷åííÿ ïîíÿòòÿ “ïñèõîëîã³÷íà äîïî-
ìîãà”.

Ïèòàííÿ íîðìàòèâíî-ïðàâîâîãî çàáåçïå÷åííÿ íàäàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè
ïîòðåáóþòü á³ëüø ´ðóíòîâíî¿ ðîçðîáêè òà óäîñêîíàëåííÿ ÿê íà ð³âí³ äåðæàâè,
òàê ³ íà ð³âí³ Íàö³îíàëüíî¿ ïîë³ö³¿ Óêðà¿íè, ùî äîçâîëèòü ó ìàéáóòíüîìó âèð³øèòè
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êîëî ñóñï³ëüíèõ ïèòàíü òà îñîáèñòèõ ³íòåðåñ³â ïîë³öåéñüêîãî é ñïðèÿòèìå çáåðå-
æåííþ éîãî ïñèõ³÷íîãî òà ïñèõîëîã³÷íîãî çäîðîâ’ÿ.
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PROBLEMATIC ISSUES OF NORMATIVE LEGAL SUPPORT FOR
PSYCHOLOGICAL ASSISTANCE TO POLICE OFFICERS AFTER BEING

IN EXTREME SITUATIONS

The article raises the problematics of normative-legal provision of psychological
assistance to police officers after their exposure to extreme situations. Pointed out,
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that psychological support of professional activity is especially necessary for those
police officers who took part in military actions, used the weapon and special means
for suppression of offence as well as for those who witnessed death or traumatism of
colleagues or citizens. It is emphasized that an important factor in overcoming the
impact of extreme situations by police officers is psychological help. Theoretical
analysis of modern approaches to understanding of the concept “psychological help”
and their essence has been carried out. The concept of “psychological aid” as a field
of practical application of psychology aimed at improving socio-psychological
competence, psychological empowerment of people, as well as the provision of
psychological help and psychological support both individually and in groups was
revealed. We analyzed the current normative legal documents regarding the essence
and content of psychological help to police officers after their stay in extreme situations.
Noted, that the characteristics and procedure of psychological support in the National
Police of Ukraine, covering also the provision of psychological assistance, is regulated
by the Order of the Ministry of Internal Affairs of Ukraine from February 6, 2019
¹ 88 “On approval of the Order of the organization of psychological support system
of police officers, employees of the National Police of Ukraine and cadets (listeners)
of higher education institutions with specific conditions of training, which conduct
police training”. Covered cases of psychological help; types of psychological help
considered as separate sub-functions of psychoprophylactic work; measures to provide
psychological help; features of work organization for the timely elimination of problems
of psychological origin, rapid updating of functional state and preservation of life and
health; grounds for inclusion in psychological support and assistance. The general
vision of a normative base for rendering psychological aid to policemen is outlined.
It is underlined that now there is an increasing urgency of psychological help problems
not only for policemen after they have been in extreme situations, but also for the
population. It is stated that up to now there is no uniform legal definition of the term
“psychological aid” which is enough necessary in the modern realities of war and
postwar period that in turn creates gaps in law-making.

Keywords: psychological health, psychological help, rehabilitation, extreme
situation, stress, policemen.
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