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ÄÅÑÒÐÓÊÒÈÂÍÈÌ ²ÍÔÎÐÌÀÖ²ÉÍÈÌ ÂÏËÈÂÀÌ
Ó ÑÓ×ÀÑÍÎÌÓ ²ÍÔÎÐÌÀÖ²ÉÍÎÌÓ ÏÐÎÑÒÎÐ²1

 Ó ñòàòò³ äîñë³äæåíî ñó÷àñíèé ³íôîðìàö³éíèé ïðîñò³ð, ðîçðàõîâàíèé íà
ð³çíîìàí³òí³ ãðóïè êîðèñòóâà÷³â ³ç øèðîêèì êîëîì ³íòåðåñ³â. Ðîçãëÿíóòî îêðåì³
ïðîáëåìí³ ïèòàííÿ, ÿê³ âèíèêàþòü óíàñë³äîê âèêîðèñòàííÿ äåñòðóêòèâíî¿ ³íôîð-
ìàö³¿. Íà ïðèêëàä³ ²íòåðíåòó òà ìåä³à âèâ÷åí³ äæåðåëà ñó÷àñíî¿ ³íôîðìàö³¿. Âè-
çíà÷åíî, ùî êîæåí ³ç êîðèñòóâà÷³â ìàº ³íäèâ³äóàëüí³ îñîáëèâîñò³, âíàñë³äîê ÷îãî
³ âïëèâ ð³çíî¿ ³íôîðìàö³¿, ó òîìó ÷èñë³ äåñòðóêòèâíî¿, º ð³çíèì.

Êëþ÷îâ³ ñëîâà: ñó÷àñíèé ³íôîðìàö³éíèé ïðîñò³ð, äæåðåëà ³íôîðìàö³¿, ³íôîð-
ìàö³ÿ, “³íôîðìàö³éíà áóëüáàøêà”, ìàí³ïóëÿö³ÿ, íàñèëüñòâî.

Ïðîöåñ ïåðåõîäó â³ä ³íäóñòð³àëüíîãî äî ïîñò³íäóñòð³àëüíîãî ñóñï³ëüñòâà
ñòâîðèâ ïåðåäóìîâè äëÿ íåâïèííîãî ðîçâèòêó ³ ïîâñþäíîãî âèêîðèñòàííÿ
³íôîðìàö³éíèõ òåõíîëîã³é. Çà ¿õ äîïîìîãîþ íàøå áóäåííå æèòòÿ æâàâî íàïîâ-
íþºòüñÿ ð³çíîìàí³òíîþ ³íôîðìàö³ºþ, ÿêà íåîäíîð³äíà çà ñâî¿ì çì³ñòîì ³ ôîðìîþ,
áàãàòîãðàííà ³ ð³çíîâåêòîðíà. Óðàõîâóþ÷è âëàñòèâîñò³ ³íôîðìàö³¿ âîíà ìîæå
ìàòè ÿê ïîçèòèâíèé, òàê ³ íåãàòèâíèé (äåñòðóêòèâíèé) âïëèâ. Êîðèñòóâà÷, ïîòðàï-
ëÿþ÷è ï³ä äåñòðóêòèâíèé âïëèâ ³íôîðìàö³¿, ìîæå íàâ³òü íå ïîì³÷àòè, ùî íà
íüîãî çä³éñíþºòüñÿ ïåâíà íàñèëüíèöüêà ä³ÿ, ÿêà º ñêëàäîâîþ ïðèõîâàíîãî ïðîöåñó
àáî â³äêðèòòÿ ÷îãîñü íîâîãî íå çàâæäè ïîçèòèâíîãî àáî ïðèéíÿòíîãî äëÿ îñîáè
òà ñóñï³ëüñòâà âçàãàë³.

Ïðî áàãàòîãðàíí³ñòü çàñòîñóâàííÿ ³íôîðìàö³¿ ïèñàëè â÷åí³ ð³çíèõ ñôåð ³
ãàëóçåé íàóêè, à ñàìå: Áåðí Å., Áëóìåð Ã., Áóðäüå Ï., Ãàëüïåðèí ß., Ãîðÿ÷åâ À.,
Ãðà÷åâ Ã., Ãóä³í Ð., Ãóìåíþê Î. Äçüîáàíü Î., Äîöåíêî ª., Äþïðà Æ., Äþðêãåéì Å.,
Çàêàòîâ À., Çåíüêîâñüêèé Â., Çèìáàðäî Ô., Çíàêîâ Â., Éîêîÿìà Î., Êàçàêîâ Þ.,
Êàðà-Ìóðçà Ñ., Êàðíåã³ Ä., Ëåáîí Ã., Ëÿéïïå Ì., Ìîñêîâ³÷³ Ñ., Îëüøàíñüêèé Ä.,
Îðòåãà-³-Ãàññåò Õ., Ïîâàðíèí Ñ., Ïî÷åïöîâ Ã., Ïðîòî Ë., Ðàñòîðãóåâ Ñ., Ðèêåð Ó.,
Ðóä³íîâ Äæ., Ðîá³íñîí Ï., Ñàõíîâà Ò., Ñèäîðåíêî Î., ×àëä³í³ Ð., Ôèëìîð ×. Äæ.,
Ôðîéä Ç., Øåéíîâ Â., Øèëëåð Ð., Øîñòðîì Å., Þíã Ê., ßäîâ Â. òà ³íø³.

Íàóêîâö³ íàãîëîøóþòü, ùî ïðîöåñ ñïðèéíÿòòÿ, ï³çíàííÿ ³ ïåðåêîíàíü ìàº
³íäèâ³äóàëüíèé õàðàêòåð ³ äîñèòü ñóïåðå÷ëèâ³ ³íòåðïðåòàö³¿. Òàêà ñèòóàö³ÿ îáó-
ìîâëþºòüñÿ: ðåàë³ÿìè ÷àñó, â³êîì, ñòàòòþ, íàö³îíàëüí³ñòþ, ñîö³àëüíèì ñòàòóñîì,
à òàêîæ ïîñò³éíèì óäîñêîíàëåííÿì ñó÷àñíèõ òåõíîëîã³é, ÿê³ ìàþòü ìîæëèâ³ñòü

1 Ïî÷àòîê. Ïðîäîâæåííÿ â íàñòóïíîìó íîìåð³.
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øâèäêî êîðåãóâàòè, òðàíñôîðìóâàòè ³íôîðìàö³þ ç ïîçèòèâíî¿ â íåãàòèâíó. Ç ìå-
òîþ âñòàíîâëåííÿ âïëèâó (ïîçèòèâíîãî àáî äåñòðóêòèâíîãî) ³íôîðìàö³¿ º íåîá-
õ³äí³ñòü ó ïîñò³éíîìó àíàë³ç³ òà ìîí³òîðèíãó ê³íöåâîãî ¿¿ ðåçóëüòàòó (íàñë³äê³â).
Òàêèé ïðîöåñ ñïîíóêàº ïîñò³éíî îíîâëþâàòè ïðàâîâ³ ìåõàí³çìè ùîäî çäàòíîñòåé
³íôîðìàö³¿. Ùî ³ ñòàëî ïðåäìåòîì íàóêîâîãî äîñë³äæåííÿ.

Ìåòîþ ñòàòò³ º âèñâ³òëåííÿ îñîáëèâîñòåé âïëèâó äåñòðóêòèâíî¿ ³íôîðìàö³¿
íà ñâ³äîì³ñòü ³ ïîâåä³íêó ëþäèíè; ðîçêðèòòÿ ïðîáëåìíèõ ïèòàíü ó ôóíêö³îíóâàíí³
ïðàâîâèõ ìåõàí³çì³â ïðîòèä³¿ ïîøèðåííþ çàçíà÷åíî¿ ³íôîðìàö³¿ â ³íôîðìàö³éíîìó
ñåðåäîâèù³ òà âèðîáëåííÿ ðåêîìåíäàö³é ùîäî ôîðìóâàííÿ ó ñïîæèâà÷³â ³íôîðìàö³¿
íàâè÷îê êðèòè÷íîãî ìèñëåííÿ òà óäîñêîíàëåííÿ çàçíà÷åíèõ ìåõàí³çì³â ³
ôîðìóâàííÿ ó ñïîæèâà÷³â ëîã³÷íîãî ìèñëåííÿ.

Áóðõëèâèé ³ ãëîáàëüíèé ðîçâèòîê ëþäñüêî¿ öèâ³ë³çàö³¿ äàâ íèçêó íàäáàíü.
Ðàçîì ³ç ïîçèòèâíèìè ìîìåíòàìè º ³ øòó÷íî ñòâîðåí³ ìàñøòàáí³ (êîìïëåêñí³)
ðèçèêè òà çàãðîçè æèòòºâî âàæëèâèì ³íòåðåñàì ëþäèíè, ñóñï³ëüñòâà òà äåðæàâè
âçàãàë³.

²ç çàãàëó íàäáàíü ñë³ä çâåðíóòè óâàãó íà ³íôîðìàö³éí³ òåõíîëîã³¿, ÿê³ ó
ñó÷àñíîìó ñâ³ò³ ïðåâàëþþòü íàä ³íøèìè òà íå çàâæäè ìàþòü ïîçèòèâíèé âïëèâ.
²íôîðìàö³éí³ òåõíîëîã³¿ ñïðîùóþòü ³ ïîëåãøóþòü íàøå æèòòÿ, áåç íèõ âàæêî
óÿâèòè ñó÷àñíå æèòòÿ. Âîíè òàêîæ ïðèñêîðþþòü ñòâîðåííÿ, ðóõ òà îáì³í ³íôîð-
ìàö³ºþ. ²íôîðìàö³ÿ íà ñüîãîäí³ º íåâ³ä’ºìíîþ ñêëàäîâîþ ïîâñÿêäåííîãî æèòòÿ
ñóñï³ëüñòâà, âèêîðèñòîâóºòüñÿ ó âñ³õ ãàëóçÿõ, çàéìàº îäíå ç êëþ÷îâèõ ì³ñöü íà-
øîãî æèòòÿ. Ó îäíîìó ³ç ñâî¿ âèñòóï³â Ðîíàëüä Ðåéãàí çàçíà÷èâ: “²íôîðìàö³ÿ –
êèñåíü ñó÷àñíîãî ñâ³òó. Âîíà ïðîíèêàº êð³çü ñò³íè, óâ³í÷àí³ êîëþ÷èì äðîòîì,
âîíà äîëàº åëåêòðîíí³ êîðäîíè” [1]. Òàêîæ âîíà º:

– “ôîðìîþ óïðàâë³ííÿ ñóñï³ëüñòâîì, äå îñíîâíîþ ö³íí³ñòþ º ³íôîðìàö³ÿ,
äîñòóï äî ÿêî¿ òà ìàí³ïóëÿö³¿ ç ÿêîþ çàáåçïå÷óþòü âëàäó íàä ðåøòîþ ÷ëåí³â
ñîö³óìó. Òàêîæ öå º â³äîìîñò³ ïðî íàâêîëèøí³é ñâ³ò, ïðîöåñè, ÿê³ â íüîìó
â³äáóâàþòüñÿ, ïðî ïîä³¿, ñèòóàö³¿, ÷èþñü ä³ÿëüí³ñòü, ùî ¿õ ñïðèéìàþòü ëþäèíà ³
æèâ³ îðãàí³çìè, êåðóþ÷³ ìàøèíè òà ³íø³ ñèñòåìè” [1];

– “óí³âåðñàëüíîþ ñóáñòàíö³ºþ, ùî ïðîíèçóº óñ³ ñôåðè ëþäñüêî¿ ä³ÿëüíîñò³,
ñëóãóº ïðîâ³äíèêîì çíàíü ³ äóìîê, ³íñòðóìåíòîì ñï³ëêóâàííÿ, âçàºìîðîçóì³ííÿ
òà ñï³âðîá³òíèöòâà, óòâåðäæåííÿ ñòåðåîòèï³â ìèñëåííÿ òà ïîâåä³íêè” [2].

Íàâåäåíå ñâ³ä÷èòü ïðî ð³çíå “çàáàðâëåííÿ” ³íôîðìàö³¿, â³äñóòí³ñòü çàãàëüíîãî
âèçíà÷åííÿ òà ï³äõîäó äî éîãî ñïðèéíÿòòÿ òà çàñòîñóâàííÿ. Âîäíî÷àñ ³íôîðìàö³ÿ
ñïðèéìàºòüñÿ ÿê ùîñü óí³âåðñàëüíå, ùî çàñòîñîâóºòüñÿ ó ð³çíèõ ñôåðàõ æèòòÿ ç
ð³çíîþ ê³íöåâîþ ìåòîþ, íàñë³äêàìè.

Ôàõ³âö³ ð³çíèõ ãàëóçåé íàóêè ìàþòü ñâî¿ ï³äõîäè äî ïîíÿòòÿ ïðî ³íôîðìàö³þ:
“âèä³ëÿþòüñÿ â ÿêîñò³ îñíîâíèõ êîìïîíåíò³â ò³, ÿê³ íàéêðàùèì ÷èíîì â³äïîâ³äàþòü
¿¿ ïðåäìåòó ³ çàâäàííÿì. Ïðè öüîìó òèïîâà ñèòóàö³ÿ, êîëè ïîíÿòòÿ ïðî ³íôîðìàö³þ,
ââåäåíå â ìåæàõ îäí³º¿ íàóêîâî¿ äèñöèïë³íè, ìîæå ñïðîñòîâóâàòèñÿ êîíêðåòíèìè
ïðèêëàäàìè ³ ôàêòàìè, îòðèìàíèìè â ìåæàõ ³íøî¿ íàóêè” [3].

Óðàõîâóþ÷è ð³çí³ ï³äõîäè äî òëóìà÷åííÿ, óâàæàºìî çà ïîòð³áíå ³íôîðìàö³þ
ðîçãëÿäàòè ÿê:

– òîâàð, ùî ìàº ñâîþ êîäèô³êàö³þ;
– çì³ñò ÷îãîñü, ïðî ùî ä³çíàºìîñÿ (äàí³, çíàííÿ);
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– ñó÷àñíå äèíàì³÷íå ÿâèùå (êîìóí³êàö³ÿ, âïëèâ).
Çàâäÿêè ñâî¿ì âëàñòèâîñòÿì ³íôîðìàö³ÿ ïðèøâèäøóº ñó÷àñí³ ñîö³àëüí³

ïðîöåñè. Ïðîòå çà ðàõóíîê öèõ æå ïðîöåñ³â ³íôîðìàö³ÿ óäîñêîíàëþºòüñÿ: çä³éñíþº
ïåðåõ³ä â³ä îäíîãî ñòàíó äî ³íøîãî – âèùîãî ñâîãî ñòóïåíÿ ðîçâèòêó. Ï³ä ÷àñ òà-
êîãî ïðîöåñó âðàõîâóþòüñÿ âèìîãè ñüîãîäåííÿ òà ³íòåðåñè ñóñï³ëüñòâà.

Íà íàøó äóìêó, ñó÷àñíå ñóñï³ëüñòâî òà ³íôîðìàö³ÿ – öå âçàºìîïîâ’ÿçàí³ òà
âçàºìîäîïîâíþþ÷³ êîìïîíåíòè. Àäæå ³íôîðìàö³ÿ ñòàº íåîáõ³äíîþ (êëþ÷îâîþ)
ñêëàäîâîþ ä³ÿëüíîñò³ äåðæàâè, ÿê ó çàãàëüíîìó ïëàí³, òàê ³ â îêðåìèõ ¿¿ îðãàíàõ
òà îðãàí³çàö³ÿõ, ñîö³àëüíèõ ãðóïàõ ³ îêðåìèõ ãðîìàäÿí.

Ó ïðîöåñè, ïîâ’ÿçàí³ ç äîñòóïîì, îäåðæàííÿì, îïðàöþâàííÿì, ïåðåäà÷åþ
³íôîðìàö³¿ âêëàäàþòüñÿ ÷èìàë³ êàï³òàëè, ùî, ó ÷àñ æîðñòêî¿ êîíêóðåíö³¿, çì³öíþº
ïîçèö³¿ ³íôîðìàö³¿. Òàêîæ äàº ï³äñòàâè äëÿ çàñòîñóâàííÿ ìîäåë³ “ïîïèòó òà ïðî-
ïîçèö³¿”.

Ñåðåä îñíîâíèõ ñêëàäîâèõ çíà÷èìîñò³ òà êîíêóðåíòîñïðîìîæíîñò³ îñîáè º
âîëîä³ííÿ àêòóàëüíîþ, êîðèñíîþ, âè÷åðïíîþ ³íôîðìàö³ºþ. Äëÿ òîãî ùîá áóòè
çàòðåáóâàíèì, ³íäèâ³ä ïîñò³éíî íàïîâíþº, à çãîäîì ïîñò³éíî îíîâëþº “âëàñíó
³íôîðìàö³éíó áàçó – áàçó çíàíü”. ² ÷èì á³ëüøå ³íäèâ³ä ìàº â ñâîºìó àðñåíàë³ âè-
íÿòêîâî¿, ð³äê³ñíî¿ ³íôîðìàö³¿ òà íàâèê³â, òèì á³ëüøå â³í çàòðåáóâàíèé. Òàêèì
÷èíîì, öå ñïðèÿº ïðîãðåñó, ï³äéîìó ïî ñõîäèíêàõ ñâîãî ðîçâèòêó. ßê íàñë³äîê,
íàéóæèâàí³øèìè âèñëîâëþâàííÿìè ñòàþòü: “Õòî íå âñòèã, òîé ñï³çíèâñÿ”, “Õòî
âîëîä³º àêòóàëüíîþ ³íôîðìàö³ºþ – òîé âîëîä³º ñâ³òîì”.

²íôîðìàö³ÿ ñòàº ïîâ³òðÿì, çà äîïîìîãîþ ÿêîãî ëþäèíà æèâå, ³ éîãî ïîâèííî
áóòè äîñòàòíüî äëÿ ïîâíîö³ííîãî òà ÿê³ñíîãî æèòòÿ. Äëÿ òîãî ùîá çàäîâîëüíèòè
ñâî¿ ³íôîðìàö³éí³ ïîòðåáè, îñîáà çâåðòàºòüñÿ äî ð³çíèõ äæåðåë ³íôîðìàö³¿. Îäíèìè
ç íàéïîïóëÿðí³øèõ äæåðåë ³íôîðìàö³¿ º ²íòåðíåò ³ ìåä³à, îñê³ëüêè âîíè º äî-
ñòóïíèìè, ì³ñòêèìè äæåðåëàìè, ÿê³ ì³ñòÿòü ó ñîá³ àêòóàëüíó, çàòðåáóâàíó, ó äà-
íèé ìîìåíò, ³íôîðìàö³þ. Â îäí³é ³ç ñâî¿õ ïóáë³êàö³é Õ. ßùóê çàçíà÷èëà: “²íòåðíåò
âîëîä³º ïðàêòè÷íî áåçìåæíèìè ìîæëèâîñòÿìè ïîâ³äîìëÿòè íîâó ³íôîðìàö³þ êîæåí
äåíü ³ äóæå øâèäêî. Øâèäê³ñòü ïîøèðåííÿ ³íôîðìàö³¿ ùå í³êîëè íå áóëà íàñò³ëüêè
âèñîêîþ: ÿê ò³ëüêè â ñâ³ò³ â³äáóâàºòüñÿ ÿêàñü ãó÷íà ïîä³ÿ, çãàäêà ïðî íå¿ îäðàçó æ
ç’ÿâëÿºòüñÿ â ²íòåðíåò³, à ïîò³ì áëèñêàâè÷íî ðîçõîäèòüñÿ ³íøèìè ñàéòàìè ³ ìîæå
÷åðåç ê³ëüêà õâèëèí ñòàòè â³äîìîþ âåëè÷åçí³é ê³ëüêîñò³ êîðèñòóâà÷³â” [4].

Çäàºòüñÿ, ùî øâèäê³ñòü ïîøèðåííÿ, äîñòóïí³ñòü ³íôîðìàö³¿ ìàº ëèøå
ïîçèòèâíèé á³ê. Àëå öå ëèøå íà ïåðøèé ïîãëÿä. “Ëþäè æèâóòü â ³íôîðìàö³éíîìó
ïðîñòîð³ ³ ùîäåííî îòðèìóþòü ³íôîðìàö³þ ç ²íòåðíåòó, ïðåñè, ðàä³îïåðåäà÷, ³ç
åêðàí³â òåëåâ³çîð³â. Ïåðåáóâàþ÷è â ñâ³ò³ â³ä³ðâàíîìó â³ä ðåàëüíîñò³, âîíè ìîæóòü
³òè íàâ³òü ïðîòè ñâî¿õ âëàñíèõ ³íòåðåñ³â. Ðåàëüí³ñòü â³äñòóïàº íà äðóãèé ïëàí. Ó
öüîìó ðîçóì³íí³ ëþäèíà íå º â³ëüíîþ, òèì á³ëüøå, ùî ³ñíóº íèçêà ñïîñîá³â
åôåêòèâíîãî ³íôîðìàö³éíîãî âïëèâó” [5]. Ìåä³à òà ²íòåðíåò ÿê ñêëàäîâ³ ñó÷àñíîãî
³íôîðìàö³éíîãî ïðîñòîðó ìàþòü ìîæëèâ³ñòü âèêîíóâàòè ôóíêö³¿ ³íñòðóìåíò³â
³íôîðìàö³éíîãî âïëèâó. Òàê³ ìîæëèâîñò³ º ï³ä´ðóíòÿì äëÿ ñòâîðåííÿ “³íôîð-
ìàö³éíî¿ áóëüáàøêè”. Ó òàê³é áóëüáàøö³, çà äîïîìîãîþ àâòîðà ³íôîðìàö³¿ àáî ó
ïðîöåñ³ ¿¿ ðóõó (òðàíñôîðìàö³¿), ôîðìóþòüñÿ ïðîâîêóþ÷à ïîâåä³íêà, ïîãëÿäè òà
äóìêè ãðîìàäÿí, ñòàâëåííÿ äî òîãî ÷è ³íøîãî ÿâèùà (ïîä³¿). ² öÿ ïîçèö³ÿ ìîæå
â³äð³çíÿºòüñÿ â³ä çàãàëüíîïðèéíÿòíî¿.

Ñåðåä íåãàòèâíèõ ïðîÿâ³â òàêî¿ áóëüáàøêè º òàêîæ ñòâîðåííÿ ñïðèÿòëèâèõ
îáñòàâèí, ÿê³ äîïîìàãàþòü:

– âïëèâàòè íà ïåâíó êàòåãîð³þ ëþäåé;
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– çàëèøàòè íåïîì³÷åíèìè ôàêòè, äóìêè, ÿê³ éäóòü ó ðîçð³ç ³ç íàïðÿìîì,
âèçíà÷åíèì ö³ºþ “³íôîðìàö³éíîþ áóëüáàøêîþ”.

Ó ïåðåâàæí³é á³ëüøîñò³ âèïàäê³â ìè áà÷èìî ³ ÷èòàºìî òå, ùî çíàõîäèòüñÿ
ëèøå â íàø³é ñòð³÷ö³ íîâèí àáî çâè÷íîìó íàì ìåä³à ïîë³.

Ïðîòå ââàæàºìî, ùî “³íôîðìàö³éíà áóëüáàøêà” òàêîæ ³ äîïîìàãàº êîðèñòó-
âà÷ó, à ñàìå:

– ñêîðîòèòè ÷àñ íà ïîøóê ò³º¿ ÷è ³íøî¿ ³íôîðìàö³¿;
– ìàº ìîæëèâ³ñòü îòðèìàòè â³ä îäíîäóìö³â-êîðèñòóâà÷³â ö³º¿ áóëüáàøêè

êîíñóëüòàö³þ àáî íåîáõ³äíå ïîñèëàííÿ òà íèçêó ³íøî¿ àêòóàëüíî¿ äëÿ çàö³êàâëåíî¿
îñîáè ³íôîðìàö³¿.

ßê â³äçíà÷èâ çàñíîâíèê ê³áåðíåòèêè Í. Â³íåð: “²íôîðìàö³ÿ – öå ïîçíà÷åííÿ
çì³ñòó, ùî îäåðæóºòüñÿ ç çîâí³øíüîãî ñâ³òó â ïðîöåñ³ íàøîãî ïðèñòîñóâàííÿ äî
íüîãî ³ ïðèñòîñóâàííÿ äî íüîãî íàøèõ ïî÷óòò³â. Ïðîöåñ îäåðæàííÿ ³ âèêîðèñòàííÿ
³íôîðìàö³¿ º ïðîöåñîì íàøîãî ïðèñòîñóâàííÿ äî âèïàäêîâîñò³ çîâí³øíüîãî
ñåðåäîâèùà ³ íàøî¿ æèòòºä³ÿëüíîñò³ â ö³é ñôåð³” [6].

Êîðèñòóâà÷³ ³íôîðìàö³¿ ïåðåäóñ³ì ñïðÿìîâóþòü ñâîþ óâàãó íà øâèäê³ñòü
îòðèìàííÿ àêòóàëüíî¿, íåîáõ³äíî¿ ³íôîðìàö³¿, ïîòðåáó â îòðèìàíí³ òà íàêîïè÷åí³
ïåâíèõ äàíèõ, â³äîìîñòåé, ï³äâèùåííÿ ð³âíÿ îá³çíàíîñò³. Ïðè öüîìó çàëèøàºòüñÿ
ïîçà óâàãîþ ëàòåíòí³ñòü ³íôîðìàö³¿, ùî ìàº ïðîÿâ ó âèãëÿä³ íåäîñòîâ³ðíîñò³, ñó-
ïåðå÷ëèâîñò³, îìàíëèâîñò³, íåïðàâäèâîñò³, ïðîâîêàòèâíîñò³. Ìîæëèâî, íà ïåðåðà-
õîâàí³ îñîáëèâîñò³ çâåðòàºòüñÿ óâàãà, àëå ïîñï³ëü, êîëè âæå íåìàº òîãî êðèòè÷íîãî
ìèñëåííÿ, çà äîïîìîãîþ ÿêîãî ðåòåëüíî îáì³ðêîâóºòüñÿ íîâà ³íôîðìàö³ÿ òà
ïðèéìàþòüñÿ íåçàëåæí³ (âèâàæåíí³) ð³øåííÿ, âèçíà÷àþòüñÿ ñâî¿ ïåðåêîíàííÿ. ²ç
íàâåäåíîãî âáà÷àºòüñÿ, ùî ëàòåíòí³ñòü ³íôîðìàö³¿ ìîæå íåãàòèâíî âïëèâàòè íà
ëþäèíó, ÿêà íå çàâæäè àáî ëèøå ÷åðåç ïåâíèé ÷àñ ïîì³÷àº éîãî.

Íàâ³òü ëåäâå ïîì³òíèé äåñòðóêòèâíèé âïëèâ òèñíå íà êîðèñòóâà÷à. Îñîáà
ìîæå ââàæàòè, ùî ñàìà ïðèéìàº ð³øåííÿ, à íå ï³ä âïëèâîì ï³äãîòîâëåíî¿ ïåâíèì
÷èíîì ³íôîðìàö³¿. Îñê³ëüêè êîðèñòóâà÷³ ð³çíÿòüñÿ îäèí â³ä îäíîãî, òîìó âïëèâ
³ íàñë³äêè ³íôîðìàö³¿ òàêîæ ð³çíèòüñÿ. Íà íàøó äóìêó, äåñòðóêòèâíèé õàðàêòåð
âïëèâó âèçíà÷àºòüñÿ ñàìå íà ï³äñòàâ³ ê³íöåâîãî ðåçóëüòàòó (íàñë³äê³â).

Äåñòðóêòèâíà ñêëàäîâà ³íôîðìàö³¿, ïî-ïåðøå, ìîæå ìàòè ³íôîðìàö³éíî-
ïñèõîëîã³÷íèé âïëèâ íà ëþäñüêó ñâ³äîì³ñòü îêðåìî âèçíà÷åíî¿ îñîáè àáî íà
á³ëüø øèðîêó àóäèòîð³þ. Ó òàêîìó âèïàäêó â³äáóâàºòüñÿ òàê çâàíå ìàí³ïóëþâàííÿ.
Íàïðèêëàä, “ìàí³ïóëþâàííÿ ãðîìàäñüêîþ äóìêîþ ³ç çàñòîñóâàííÿì ð³çíîìàí³òíèõ
òåõíîëîã³é ³íôîðìàö³éíî-ïñèõîëîã³÷íîãî âïëèâó – º äîñòàòíüî ìàñîâèì ÿâèùåì
ó ñâ³ò³. Â òîìó ÷èñë³ – ³ ç ìåòîþ ïîë³òè÷íîãî âïëèâó òà çä³éñíåííÿ ïîë³òè÷íèõ
çàâäàíü. Ïîë³òè÷íå ìàí³ïóëþâàííÿ ãðîìàäñüêîþ äóìêîþ – ñåðéîçíà çàãðîçà ÿê
ãîëîâíèì çàñàäàì äåìîêðàòè÷íîãî ñóñï³ëüñòâà, òàê ³ îñîáèñò³é ³íôîðìàö³éíî-
ïñèõîëîã³÷í³é áåçïåö³ ãðîìàäÿí” [7]. Íàñë³äêè ìîæóòü ïðîÿâëÿòèñÿ íå îäðàçó, à
÷åðåç ïåâíèé ÷àñ. Âïëèâ çàáåçïå÷óºòüñÿ øëÿõîì âèêîðèñòàííÿ ìîæëèâîñòåé ïñè-
õîëîã³¿ òà ñîö³àëüíî¿ ³íæåíåð³¿, à òàêîæ ³íôîðìàö³éíèõ òåõíîëîã³é. Ïåðøî÷åðãîâà
ìåòà âèêîðèñòàííÿ ³íôîðìàö³¿ ìîæå ñóòòºâî ð³çíèòèñÿ â³ä ê³íöåâîãî ðåçóëüòàòó.
Òàêîæ ï³ä ä³þ íàñàìïåðåä ï³ääàþòüñÿ ò³, õòî íå ìîæå ÷èíèòè îï³ð, íå âîëîä³º àáî
íå ìàº ìîæëèâîñò³ âîëîä³òè ³íøîþ (ïðàâäèâîþ) ³íôîðìàö³ºþ. Ðàçîì ³ç öèì,
âïëèâ ìîæå ïåðåäáà÷àòè çàãðîçó çä³éñíåííÿ íàñèëüñòâà.

Ïî-äðóãå, öå ïðèõîâàíå óïðàâë³ííÿ, çàâäÿêè ÷îìó äîñÿãàºòüñÿ â
îäíîñòîðîííüîìó ïîðÿäêó çàâ÷àñíî ñïëàíîâàíà ö³ëü. Ó òàêîìó ðàç³ ³íäèâ³ä íå
óñâ³äîìëþº, ùî ïîòðàïëÿº ï³ä ðàí³øå ñïëàíîâàíó ìàí³ïóëÿòîðîì ä³þ. Ô³íàëüíèì
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ðåçóëüòàòîì º òå, ùî îá’ºêò ìàí³ïóëÿö³¿ â³ðèòü ó ïðàâäèâ³ñòü õèáíî¿, ñïîòâîðåíî¿
³íôîðìàö³¿.

Ïî-òðåòº, öå ÿê³ñíî ñïëàíîâàíèé ïðîöåñ, ñïðÿìîâàíèé íà ïðîãíîçîâàíèé
ðîçâèòîê, ñöåíàð³é ä³é, ïîä³é. Ï³ä ÷àñ òàêîãî ïðîöåñó äîíîñèòüñÿ, ñïîòâîðþºòüñÿ,
çàìîâ÷óºòüñÿ ³íôîðìàö³ÿ, ùî ñïðèÿº ðîçõèòóâàííþ ñèòóàö³¿.

Ó ðåçóëüòàò³ òàêèõ ä³é äåñòðóêòèâíî¿ ³íôîðìàö³¿ íà ï³äñâ³äîìîñò³ ³íäèâ³äà
çàêëàäàºòüñÿ ³íôîðìàö³ÿ, ùî ñïðèÿº ä³ÿì, íå ïðèòàìàííèì éîìó îñîáèñòî àáî
ãðóï³ îñ³á. Çãîäîì òàêà ³íôîðìàö³ÿ ñïðèéìàºòüñÿ çîâñ³ì ïî-³íøîìó. “Ìàñîâà
ïîâåä³íêà ëþäåé ÷àñòî çàñíîâàíà íà ðåàë³çàö³¿ íèìè òâåðäèõ àâòîìàòè÷íèõ ìîäåëåé
ïîâåä³íêè. ßê ó ëþäåé, òàê ³ ó òâàðèí çàçíà÷åí³ àâòîìàòè÷í³ ìîäåë³ ïîâåä³íêè íàé÷àñ-
ò³øå ïðèâîäÿòüñÿ â ä³þ ÿêèì-íåáóäü îäíèì çíà÷èìèì åëåìåíòîì ³íôîðìàö³¿, ùî
äîçâîëÿº ³íäèâ³äîâ³ ïðèéìàòè “ïðàâèëüíå” ð³øåííÿ â êîíêðåòí³é ñèòóàö³¿ áåç
ðåòåëüíîãî é ïîâíîãî àíàë³çó âñ³õ ³íøèõ åëåìåíò³â ³íôîðìàö³¿. Òàêà ïîâåä³íêà
ìàº ñâî¿ ïåðåâàãè é íåäîë³êè. Äî ïåðåâàã ñòåðåîòèïíîãî ðåàãóâàííÿ âàðòî â³äíåñòè
éîãî åôåêòèâí³ñòü ³ “åêîíîì³÷í³ñòü”, îñê³ëüêè, ðåàãóþ÷è íà ãîëîâíó, íà éîãî
äóìêó, ³íôîðìàö³þ, ³íäèâ³ä çáåð³ãàº ñâ³é ÷àñ, åíåðã³þ é ðîçóìîâèé ïîòåíö³àë. Äî
íåäîë³ê³â – ìîæëèâ³ñòü çä³éñíåííÿ ãðóáèõ ïîìèëîê, îñê³ëüêè â³í ðåàãóº ò³ëüêè
íà îêðåìèé åëåìåíò äîñòóïíî¿ ³íôîðìàö³¿, ä³º àâòîìàòè÷íî, áåç ¿¿ âñåá³÷íîãî
àíàë³çó. Éìîâ³ðí³ñòü çä³éñíåííÿ ïîìèëêè çðîñòàº áàãàòîðàçîâî, êîëè ìàí³ïóëÿòîðè
ïðàãíóòü îòðèìàòè äëÿ ñåáå âèãîäó, ïåðåêîíóþ÷è ó âèã³äíîñò³ é ïðàâèëüíîñò³ ä³¿,
ùî íàâ’ÿçóºòüñÿ, îðãàí³çóâàòè íàäõîäæåííÿ ³íôîðìàö³¿ òàê, ùîá çìóñèòè ëþäèíó
â÷èíèòè áàæàí³ äëÿ íèõ ä³¿ ó â³äïîâ³äíèé äëÿ íèõ ÷àñ. Òàêèì ÷èíîì, ó ì³ðó
óñêëàäíåííÿ ñîö³àëüíî-åêîíîì³÷íèõ ³ ñîö³àëüíî-ïîë³òè÷íèõ â³äíîñèí, ïîñèëåííÿ
ïðîòèð³÷ ó ñóñï³ëüñòâ³ ëþäèí³ âñå ñêëàäí³øå ðîç³áðàòèñÿ ó òîìó, ùî êî¿òüñÿ.
Âèõ³ä ³ç öüîãî ñòàíîâèùà á³ëüø³ñòü ëþäåé áà÷èòü ó ïîëåãøåíí³ äëÿ ñåáå
³íòåðïðåòàö³¿ ïîä³é, ÿê³ â³äáóâàþòüñÿ, øëÿõîì ôîðìóâàííÿ ñòåðåîòèïíîãî
ðåàãóâàííÿ íà íèõ. Òàêå ðåàãóâàííÿ ïðîÿâëÿºòüñÿ, çîêðåìà, ó âèãëÿä³ ïîÿâè
êóëüòó âîæäÿ (³ç ñóïóòíüîþ éîãî ³äåàë³çàö³ºþ é ñèìâîë³çàö³ºþ), òèðàæóâàííÿ
ïñèõîëîã³÷íèõ ³ ñîö³àëüíèõ êë³øå òîùî, à òàêîæ ï³äñèëþºòüñÿ øëÿõîì ââåäåííÿ
ìîíîïîë³¿ íà ³íôîðìàö³þ, ùî ñïðèÿº ðåàë³çàö³¿ ìàí³ïóëþâàííÿ” [8].

Òàêèé âïëèâ ìîæå íåñòè êîìïîíåíòè íàñèëüñòâà, ùî ïîðóøóº ïðàâà ³ ñâîáîäè
ëþäèíè, ñòâîðþº íåáåçïåêó äëÿ ³ñíóâàííÿ äåìîêðàòè÷íîãî òà ãðîìàäñüêîãî
ñóñï³ëüñòâà.
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LEGAL PROBLEMS OF COUNTERACTION TO
DESTRUCTIVE INFORMATION INFLUENCES

IN THE MODERN INFORMATION SPACE

The article explores the modern information space, which is an integral part of
everyday life. The life of a modern person is built in such a way that he is constantly
in the information space against his will. Along with this, with its help the modern
information society is developing, where information plays a key role. At this stage of
development of society, information has expanded its capabilities. From now on it is
perceived as a commodity that has its own quotation; the content of something we
learn (data, knowledge); modern dynamic phenomenon (communication, influence).
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Given the role of information, a person uses available sources of information, including
the Internet and the media, which have become an integral part of humanity. The
user, taking certain steps to search for this or that information, involuntarily falls into
the so-called “information bubble”. Being in this bubble, the user mostly pays attention
to the information that he likes or agrees with. Thus, the user is not even interested
in other approaches to the interpretation of information, limiting their worldview,
rights and freedoms, narrowing their environment and sphere of interests. In such
circumstances, the user during processing does not pay attention to the positive or
destructive content of information. Some problematic issues that arise due to the
destructive impact of information are considered. This kind of influence is manipulated
by the user, who may perform actions that are not typical for him or reveal “hidden”
aspects of the person. In addition, the impact may be a threat of violence. It is
determined that each of the users has individual characteristics, as a result of which
the influence of different information, including destructive, is different. Therefore,
experts emphasize the urgency of carrying out, within the law, measures aimed at
overcoming the destructive impact of information. Because such influence contains a
violent component against the individual and society in general. It should be noted
that even when identifying information with a violent component, it is difficult to
find the original source of information or to prosecute the author of the original
source or the one who transformed the information from positive to destructive. The
fact is that this “source of violence” may be located in another part of the globe, where
such submission of information does not contain elements of violation of the law.
Therefore, he cannot be prosecuted.

Keywords: modern information space, sources of information, information,
“information bubble”, manipulation, violence.
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