
ÍÀÓÊÀ ² ÏÐÀÂÎÎÕÎÐÎÍÀ. 2018. ¹ 1(39)      ISSN 2072–8670
NAUKA I PRAVOOHORONA

360

ÓÄÊ 159.922

Â.Ï. Îñòàïîâè÷,
êàíäèäàò þðèäè÷íèõ íàóê,

íà÷àëüíèê ëàáîðàòîð³¿ ÄÍÄ² ÌÂÑ Óêðà¿íè, ì. Êè¿â,
ORCID ID 0000-0002-9186-0801

ÎÖ²ÍÞÂÀÍÍß ÏÐÎÔÏÐÈÄÀÒÍÎÑÒ² ÏÐÀÖ²ÂÍÈÊ²Â ÍÀÖ²ÎÍÀËÜÍÎ¯
ÏÎË²Ö²¯ ÇÀ ÄÎÏÎÌÎÃÎÞ ÌÅÒÎÄÓ ÑÏ²ÂÁÅÑ²ÄÈ

Ñòàòòÿ ïðèñâÿ÷åíà ðîçêðèòòþ ïñèõîëîã³÷íèõ ìîæëèâîñòåé ìåòîäó ñï³âáåñ³äè
äëÿ îö³íþâàííÿ ïðîôïðèäàòíîñò³ ïîë³öåéñüêèõ. Äîñâ³ä ðîáîòè ïîë³öåéñüêèõ ìåíåäæåð³â
ðîçâèíóòèõ êðà¿í ñâ³ä÷èòü ïðî çðîñòàþ÷ó óâàãó äî âèâ÷åííÿ ïñèõîëîã³÷íèõ ÷èííèê³â
åôåêòèâíîñò³ ä³ÿëüíîñò³. Â îñíîâ³ ñó÷àñíèõ êîíöåïö³é ïîë³öåéñüêîãî ìåíåäæìåíòó ëå-
æàòü ï³äõîäè, ñïðÿìîâàí³ íà âñåá³÷íå âèâ÷åííÿ ïñèõîëîã³÷íî¿ ïðèäàòíîñò³ ïåðñîíàëó,
çàáåçïå÷åííÿ ïñèõîëîã³÷íî¿ ïðîô³ëàêòèêè íåãàðàçä³â, êîíôë³êò³â, ñòðåñ³â, íåâäîâîëåííÿ
ïðàö³âíèê³â ïîë³ö³¿. Îäíèì ç åôåêòèâíèõ çàñîá³â âèâ÷åííÿ ïåðñîíàëó º ðåàë³çàö³ÿ ïñè-
õîëîãàìè ìåòîäó ñï³âáåñ³äè, ÿêèé áàçóºòüñÿ íà çíàíí³ ³ äîòðèìàíí³ íèçêè ïñèõîëîã³÷íèõ
ïðèíöèï³â ³ çàêîíîì³ðíîñòåé. Äîñâ³ä ñâ³ä÷èòü ïðî òå, ùî ìåòîä ñï³âáåñ³äè çàáåçïå÷óº
âèñîêó åôåêòèâí³ñòü ðîáîòè ïðè ïðîâåäåíí³ êîíêóðñ³â íà çàéíÿòòÿ ïîë³öåéñüêèìè
âàêàíòíèõ ïîñàä.

Êëþ÷îâ³ ñëîâà: ñï³âáåñ³äà, ïñèõîëîã³÷í³ îñîáëèâîñò³, ïîë³ö³ÿ, ìåíåäæåð, ïðîôåñ³éíà
ïðèäàòí³ñòü.

Ñòàòüÿ ïîñâÿùåíà ðàñêðûòèþ ïñèõîëîãè÷åñêèõ âîçìîæíîñòåé ìåòîäà ñîáåñåäîâà-
íèÿ äëÿ îöåíêè ïðîôïðèãîäíîñòè ïåðñîíàëà ïîëèöåéñêèõ. Îïûò ðàáîòû ïîëèöåéñêèõ
ìåíåäæåðîâ ðàçâèòûõ çàðóáåæíûõ ñòðàí ñâèäåòåëüñòâóåò î âîçðàñòàþùåì âíèìàíèè
ê èçó÷åíèþ ïñèõîëîãè÷åñêèõ ôàêòîðîâ ýôôåêòèâíîñòè äåÿòåëüíîñòè. Â îñíîâó ñîâðåìåí-
íûõ êîíöåïöèé ïîëèöåéñêîãî ìåíåäæìåíòà ïîëîæåíû ïîäõîäû, íàïðàâëåííûå íà âñå-
ñòîðîííåå èçó÷åíèå ïñèõîëîãè÷åñêîé ïðèãîäíîñòè ïåðñîíàëà, îáåñïå÷åíèå ïñèõîïðîôèëàê-
òèêè íåóðÿäèö, êîíôëèêòîâ, ñòðåññîâ, íåäîâîëüñòâà ïîëèöåéñêèõ. Îäíèì èç ýôôåêòèâ-
íûõ ñðåäñòâ èçó÷åíèÿ ïåðñîíàëà ÿâëÿåòñÿ ïðèìåíåíèå ïñèõîëîãàìè ìåòîäà ñîáåñåäîâà-
íèÿ, áàçèðóþùåãîñÿ íà çíàíèè è ñîáëþäåíèè ðÿäà ïñèõîëîãè÷åñêèõ ïðèíöèïîâ è çàêî-
íîìåðíîñòåé. Îïûò ïîêàçûâàåò, ÷òî ìåòîä ñîáåñåäîâàíèÿ îáåñïå÷èâåò âûñîêóþ ýô-
ôåêòèâíîñòü ðàáîòû ïðè ïðîâåäåíèè êîíêóðñîâ íà çàíÿòèå ïîëèöåéñêèìè âàêàíòíûõ
äîëæíîñòåé.

Êëþ÷åâûå ñëîâà: ñîáåñåäîâàíèå, ïñèõîëîãè÷åñêèå îñîáåííîñòè, ïîëèöèÿ, ìåíåä-
æåð, ïðîôåññèîíàëüíàÿ ïðèãîäíîñòü.

Â³äîìî, ùî ñëóæáîâà ä³ÿëüí³ñòü ïðàâîîõîðîíö³â íàëåæèòü äî ñêëàäíèõ ³
ñóïðîâîäæóºòüñÿ çíà÷íèìè ïñèõîô³ç³îëîã³÷íèìè òà ô³çè÷íèìè íàâàíòàæåííÿìè íà
ïðàö³âíèê³â, áàãàòüìà ÷èííèêàìè ðèçèêó äëÿ ¿õ æèòòÿ ³ çäîðîâ’ÿ. Óñï³øíî âïîðàòèñü
³ç íåïðîñòèìè ñëóæáîâèìè îáîâ’ÿçêàìè ìîæóòü äàëåêî íå âñ³, òîìó ïîñòàº âàæëèâà
ïðîáëåìà âèâ÷åííÿ ïîòåíö³éíèõ ìîæëèâîñòåé ïðàâîîõîðîíö³â, ïðîôåñ³éíî¿ ïðèäàò-
íîñò³ äî ä³ÿëüíîñò³, ïðèçíà÷åíí³ íà ïîñàäè òà ïðîñóâàíí³ ïî ñëóæá³. Òîìó ìåòîþ
ñòàòò³ º ðîçêðèòòÿ ìîæëèâîñòåé ìåòîäó ñï³âáåñ³äè äëÿ äîñë³äæåííÿ ³íäèâ³äóàëüíèõ
îñîáëèâîñòåé òà ïðîôåñ³éíî¿ ïðèäàòíîñò³ ïåðñîíàëó Íàö³îíàëüíî¿ ïîë³ö³¿ Óêðà¿íè.

Âèâ÷åííÿ äîñâ³äó ðîçâèíóòèõ çàðóá³æíèõ êðà¿í ñâ³òó ñâ³ä÷èòü ïðî òå, ùî
ïðîöåäóðà äîñë³äæåííÿ ïðîôåñ³éíî¿ ïðèäàòíîñò³ ³ çä³áíîñòåé êàíäèäàò³â íà ñëóæáó
³ âæå ïðàöþþ÷èõ ïðàâîîõîðîíö³â º äîñèòü ñêëàäíèì ïðîöåñîì, ÿêèé îáîâ’ÿçêîâî
âêëþ÷àº â ñåáå ñï³âáåñ³äó ç êàíäèäàòîì [2, ñ. 45; 3, ñ. 55; 7, ñ. 210].

Çàçâè÷àé ç êàíäèäàòîì ïðîâîäèòüñÿ ñï³âáåñ³äà, ó õîä³ ÿêî¿ ìîæóòü áóòè îòðèìàí³
äàí³ ïðî êîìóí³êàòèâí³ çä³áíîñò³, çàãàëüíîîñâ³òí³é ð³âåíü îñîáè, ïèòàííÿ “ñóì³ñíîñò³”
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êàíäèäàòà ç êîðïîðàòèâíèì ñåðåäîâèùåì, ðîáëÿòüñÿ ïðîãíîçè ùîäî éîãî ìîæëèâî¿
ëîÿëüíîñò³. Äëÿ òîãî, ùîá îòðèìàíó ³íôîðìàö³þ ìîæíà áóëî âèêîðèñòàòè äëÿ îö³íêè
³ ïîð³âíÿííÿ äåê³ëüêîõ êàíäèäàò³â, ñï³âáåñ³äà ìàº â³äáóâàòèñÿ çà çàçäàëåã³äü ï³äãî-
òîâëåíèì ïëàíîì. Òàêà ñïëàíîâàíà ñï³âáåñ³äà íàçèâàºòüñÿ êîãí³òèâíîþ. Öÿ òåõíîëîã³ÿ
øèðîêî çàñòîñîâóºòüñÿ, ïðè÷îìó îö³íêà ïåðñîíàëó çä³éñíþºòüñÿ íà îñíîâ³ ìîäåëåé
êîìïåòåíö³é. Ñï³âáåñ³äà ÷àñòî ïðîâîäèòüñÿ ïðè âèð³øåíí³ ïèòàííÿ ïðî âèñóíåííÿ
ïðàö³âíèê³â íà ïîñàäè ð³çíîãî ð³âíÿ [5, ñ. 67; 6, ñ. 20]. Òîìó çàâäàííÿì ñòàòò³ º ðîç-
êðèòòÿ òåõí³êè ³ ìåòîäèêè ïðîâåäåííÿ êîãí³òèâíîãî ³íòåðâ’þ ïðè âèâ÷åíí³ ïðîôåñ³é-
íî¿ ïðèäàòíîñò³ ïåðñîíàëó ïðàâîîõîðîííèõ îðãàí³â.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Ðîçãëÿíåìî ïñèõîëîã³÷í³ çàñîáè, ÿê³ çàñòîñîâóþòüñÿ
ó ïðîöåñ³ âèâ÷åííÿ ñï³âáåñ³äè. Ïðàö³âíèê ó äîâ³ëüí³é ôîðì³ â³äïîâ³äàº íà ð³çíîìàí³òí³
çàïèòàííÿ, ùî ñòîñóþòüñÿ äîñâ³äó â ïîäîëàíí³ àáî âèð³øåíí³ òèõ àáî ³íøèõ ñëóæáîâèõ
ñèòóàö³é. Íà ï³äñòàâ³ àíàë³çó çì³ñòó éîãî ðîçïîâ³ä³ êåð³âíèê (àáî ôàõ³âåöü ïî ðîáîò³
ç ïåðñîíàëîì) ðîáèòü âèñíîâîê ïðî íàÿâí³ñòü ³ ì³ðó ðîçâèòêó ó ïðàö³âíèêà òèõ àáî
³íøèõ êîìïåòåíö³é, ³ñòîòíèõ äëÿ åôåêòèâíîãî âèêîíàííÿ ñëóæáîâî¿ ä³ÿëüíîñò³.
Ðîçãëÿíåìî äåòàëüí³øå, ÿê ìîæå áóòè îðãàí³çîâàíà ³ ïðîâåäåíà òàêà ñï³âáåñ³äà.

Òåõí³êà ïðîâåäåííÿ ñï³âáåñ³äè ìàº áàãàòî âàð³àíò³â. Ó ¿¿ îñíîâó ïîêëàäåíî
îòðèìàííÿ óÿâëåííÿ ïðî êîìïåòåíö³¿ ïðàö³âíèêà – ³íòåãðàëüí³ õàðàêòåðèñòèêè, ùî
âèçíà÷àþòü éîãî óñï³øíó âèðîáíè÷ó ïîâåä³íêó ³ îñîáèñò³ñí³ ÿêîñò³. Ñàìå êîìïåòåíö³¿
âèçíà÷àþòü åôåêòèâí³ñòü ðîáîòè îñîáè íà ò³é àáî ³íø³é ïîçèö³¿.

Äîñâ³ä ïîêàçóº, ùî ³íòåðâ’þ ç ïðÿìèìè çàïèòàííÿìè, íà êøòàëò “Ùî âè óì³ºòå
ðîáèòè”?, “ßêà ðîáîòà âàì ïîäîáàºòüñÿ íàéá³ëüøå”?, “ßê³ ÿêîñò³ âè ó ñåáå ââàæàºòå
íàéá³ëüø âàæëèâèìè”? òîùî, ÷àñòî âèÿâëÿþòüñÿ íååôåêòèâíèìè, îñê³ëüêè ëþäè
äàëåêî íå çàâæäè ìîæóòü äàòè îá’ºêòèâíó ³íôîðìàö³þ, äî òîãî æ ðåñïîíäåíòè
ïðàãíóòü äàâàòè ñèòóàòèâíî áàæàí³ â³äïîâ³ä³. Âèñíîâêè ïðî êîìïåòåíö³¿, çðîáëåí³
íà ï³äñòàâ³ òàêèõ â³äïîâ³äåé, âî÷åâèäü, áóäóòü íåïðàâèëüíèìè.

Âäàëî ïîáóäîâàíà ñï³âáåñ³äà áóäóºòüñÿ íà ïðèïóùåíí³, çã³äíî ç ÿêèì îñíîâîþ
äëÿ âèñíîâê³â º ³íôîðìàö³ÿ ïðî ðåàëüí³ ä³¿ ëþäèíè, ÿê³ âîíà çä³éñíþâàëà â ð³çíèõ
óìîâàõ ³ ñèòóàö³ÿõ, à íå ¿¿ äóìêè ³ ïðèïóùåííÿ. Ïðîâåäåííÿ ñï³âáåñ³äè ç ìåòîþ
îö³íêè êîìïåòåíö³é º äîñèòü ñêëàäíèì ³ òðóäîì³ñòêèì ïðîöåñîì, ùî âèìàãàº â³ä
³íòåðâ’þåðà õîðîøî¿ ïðîôåñ³éíî¿ ï³äãîòîâêè ³ êîìóí³êàòèâíèõ íàâè÷îê.

Îñíîâíîþ ìåòîþ êîãí³òèâíî¿ ñï³âáåñ³äè íà îñíîâ³ êîìïåòåíö³é, àáî, ÿê ¿¿
ùå íàçèâàþòü, ñï³âáåñ³äè äëÿ îòðèìàííÿ ïîâåä³íêîâèõ ïðèêëàä³â, º îòðèìàííÿ äå-
òàëüíèõ â³äîìîñòåé ïðî òå, ÿê ïðàö³âíèêó âäàºòüñÿ óïîðàòèñü ç³ ñëóæáîâèìè çàâ-
äàííÿìè â ð³çíèõ ñèòóàö³ÿõ. Ó õîä³ ñï³âáåñ³äè ïðàö³âíèê íå äàº îö³íîê ñâî¿ì ä³ÿì, à
ïðîñòî îïèñóº ñâîþ ïîâåä³íêó, ïåðåæèâàííÿ ³ â÷èíêè â ð³çíèõ îáñòàâèíàõ, ïðî ÿê³
éîãî çàïèòóº ³íòåðâ’þåð. Íà â³äì³íó â³ä çâè÷àéíèõ ñï³âáåñ³ä, òàêà ìîæå ïðîâîäèòèñÿ
äåê³ëüêîìà ³íòåðâ’þåðàìè, çàâäàííÿ, ðîë³ ³ ôóíêö³¿ ÿêèõ ðåòåëüíî ïëàíóþòüñÿ çàçäà-
ëåã³äü.

Çâè÷àéíå ³íòåðâ’þ çà êîìïåòåíö³ÿìè ñêëàäàºòüñÿ ç äâîõ åòàï³â: à) âñòóïíîãî, â
õîä³ ÿêîãî âñòàíîâëþºòüñÿ íåîáõ³äíèé êîíòàêò ì³æ ñï³âðîçìîâíèêàìè; á) îñíîâíîãî,
â ïðîöåñ³ ÿêîãî çàäàþòüñÿ ïèòàííÿ ïî êîìïåòåíö³ÿõ.

Óñ³ ïèòàííÿ ðåòåëüíî ïëàíóþòüñÿ ³ â³äïðàöüîâóþòüñÿ çà çì³ñòîì, ê³ëüê³ñòþ ³
ïîñë³äîâí³ñòþ ïðåä’ÿâëåííÿ. Ïðè öüîìó âåëèêå çíà÷åííÿ ìàº ÷èííèê ÷àñó. Îòðèìàí-
íÿ äåòàëüíî¿ â³äïîâ³ä³ íà çàïèòàííÿ çàéìàº â³ä 5 äî 10 õâèëèí. Öå îçíà÷àº, ùî â
õîä³ ãîäèííî¿ ñï³âáåñ³äè âäàñòüñÿ îòðèìàòè â³äïîâ³ä³ âñüîãî íà 6–10 ïèòàíü, ÿê³
ìîæíà áóäå âèêîðèñòàòè äëÿ îö³íêè 4–5 êîìïåòåíö³é. Ñï³âáåñ³äà äîêóìåíòóºòüñÿ;
ïîäàëüøèé àíàë³ç ðåçóëüòàò³â ðîáèòüñÿ ñàìå íà ï³äñòàâ³ äîêóìåíòîâàíîãî ìàòåð³àëó.

Áàãàòîãðàíí³ñòü ñèòóàö³é ñëóæáîâî¿ ä³ÿëüíîñò³ ïðàâîîõîðîíöÿ çóìîâëþº âåëèêó
ê³ëüê³ñòü êîìïåòåíö³é, íåîáõ³äíèõ äëÿ òîãî, ùîá ö³ âèäè ä³ÿëüíîñò³ áóëè óñï³øíèìè.
Äëÿ êîæíîãî âèäó ïîòð³áíî âèêîðèñòîâóâàòè íàá³ð êðèòè÷íèõ êîìïåòåíö³é, ÿê³ ùå
íàçèâàþòü “ìîäåëÿìè êîìïåòåíö³é”. Ó êîæíîìó îêðåìîìó âèïàäêó éäåòüñÿ ïðî
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êîíêðåòíó ìîäåëü êîìïåòåíö³é â³äïîâ³äíî äî çàéìàíî¿ íèì ïîñàäè ³ ïðî êîíêðåòí³
êîìïåòåíö³¿, ùî ñòàíîâëÿòü çì³ñò ìîäåë³.

ßê ïðèêëàä ðîçãëÿíåìî äåÿêó ïîñàäó êåð³âíèêà ïîë³öåéñüêîãî ï³äðîçä³ëó (ñå-
ðåäíüî¿ ëàíêè óïðàâë³ííÿ). Êåð³âíèêîâ³ ï³äðîçä³ëó, ÿê ïîêàçàëè íàóêîâ³ äîñë³äæåííÿ,
âàæëèâî ìàòè ÷îòèðè ïðîâ³äí³ êîìïåòåíö³¿ (íàñïðàâä³ ¿õ ìîæå á³ëüøå): ïëàíóâàííÿ
³ êîíòðîëü; óõâàëåííÿ ð³øåíü ³ â³äïîâ³äàëüí³ñòü; êîìàíäíà ðîáîòà ³ ìîòèâóâàííÿ
ïåðñîíàëó; ñòðåñîñò³éê³ñòü.

Ùîá îö³íèòè íàÿâí³ñòü ³ ì³ðó ðîçâèòêó öèõ êîìïåòåíö³é ó êàíäèäàòà íà ïîñàäó
êåð³âíèêà ï³äðîçä³ëó, ï³ä ÷àñ âñòóïíîãî åòàïó ñï³âáåñ³äè ìîæóòü áóòè ï³äãîòîâëåí³
òàê³ çàïèòàííÿ:

Îïèø³òü ðîáîòó íà ñâî¿é ïîñàä³. Äëÿ âèð³øåííÿ ÿêèõ çàâäàíü ³ñíóº Âàøà ïîñàäà?
ßê³ êîíêðåòíî ôóíêö³¿ Âè âèêîíóºòå?

Ùî â ðîáîò³ Âàì âäàºòüñÿ íàéêðàùå? ßê Âè ââàæàºòå, çà ðàõóíîê ÿêèõ íàâè÷îê
³ óì³íü Âàì öå âäàºòüñÿ? Ùî ó Âàñ âèõîäèòü íå çàâæäè? ßê³ ïðè÷èíè öüîãî Âè
âáà÷àºòå?

ßê³ êîíêðåòí³ òðóäíîù³ âèíèêàþòü ó Âàø³é ðîáîò³? Íàâåä³òü ïðèêëàäè òîãî,
ÿê Âè äîëàºòå ö³ òðóäíîù³?

Íà îñíîâíîìó åòàï³ äîñë³äæóþòü äåê³ëüêà êîìïåòåíö³é.
1. Êîìïåòåíö³ÿ “ïëàíóâàííÿ ³ êîíòðîëü”.
Ðîçêàæ³òü, ÿê Âè ñïðàâëÿºòåñÿ ç âåëèêèìè îáñÿãàìè ðîáîòè? Ç ÷îãî Âè ïî-

÷èíàºòå ðîáîòó? Ùî Âè ðîáèòå, ùîá çàáåçïå÷èòè âèêîíàííÿ çàâäàíü ó ñòðîê ³ íà
íàëåæíîìó ð³âí³? Ùî Âàì çàâàæàº âèêîíóâàòè ñâîþ ðîáîòó?

×è áóëè ó Âàñ ñèòóàö³¿, êîëè äîâîäèëîñÿ âèêîíóâàòè òåðì³íîâó ðîáîòó â ñòèñë³
òåðì³íè? Íàâåä³òü ïðèêëàä. Çà ðàõóíîê ÷îãî Âàì âäàëîñÿ âïîðàòèñÿ ç ö³ºþ ðîáîòîþ?
ßê³ âèñíîâêè Âè äëÿ ñåáå çðîáèëè?

Îïèø³òü êîíêðåòíèé íåäàâí³é âèïàäîê, êîëè Âàì íå âäàëîñÿ çðîáèòè ðîáîòó
äî âñòàíîâëåíîãî òåðì³íó. Ó ÷îìó áóëè ïðè÷èíè? ßêà ì³ðà Âàøî¿ îñîáèñòî¿ â³äïî-
â³äàëüíîñò³ çà öå? ßê³ êîíêðåòí³ ä³¿ Âè çðîáèëè äëÿ òîãî, ùîá çäîëàòè ñèòóàö³þ, ùî
ñêëàëàñÿ?

Íàâ³òü íàéêðàù³ ïðàö³âíèêè (êåð³âíèêè) ïðè ïëàíóâàíí³ ³íîä³ íå âðàõîâóþòü
³ñòîòíèõ åëåìåíò³â. Ó Âàñ áóëè ïîä³áí³ ñèòóàö³¿ ïîìèëîê ó ïëàíóâàíí³? Íàâåä³òü ïðè-
êëàä. ßê³ áóëè íàñë³äêè? ßê Âè âèïðàâëÿëè ñèòóàö³þ ³ ÷èì óñå çàâåðøèëîñÿ?

2. Êîìïåòåíö³ÿ “ óõâàëåííÿ ð³øåíü ³ â³äïîâ³äàëüí³ñòü”.
ßê³ ð³øåííÿ Âàì çàçâè÷àé äîâîäèòüñÿ ïðèéìàòè? ×èì Âè êåðóºòåñÿ, ïðèéìàþ-

÷è ð³øåííÿ? Ç ÿêèìè òðóäíîùàìè Âè ñòèêàºòåñÿ, ïðèéìàþ÷è ð³øåííÿ? Íàâåä³òü
ïðèêëàäè.

ßê³ ð³øåííÿ º äëÿ Âàñ íàéëåãøèìè? ×îìó? ßê³ ð³øåííÿ º äëÿ Âàñ íàéñêëàä-
í³øèìè? ×îìó? ×è äîâîäèëîñÿ Âàì ïðèéìàòè òàê³ âàæê³ ñêëàäí³ ð³øåííÿ? Íàâåä³òü
ïðèêëàä.

Ùî, íà Âàø ïîãëÿä, íåîáõ³äíî äëÿ òîãî, ùîá ïðèéìàòè ïðàâèëüí³ ð³øåííÿ?
Íàâåä³òü ïðèêëàäè ïðàâèëüíèõ ð³øåíü ç³ ñâîº¿ ïðàêòèêè. À òåïåð íàâåä³òü ïðèêëàäè
íåïðàâèëüíèõ ð³øåíü. ßê³ áóëè ¿õ íàñë³äêè?

Íàâåä³òü ïðèêëàä, êîëè Âàì äîâåëîñÿ ä³ÿòè àáñîëþòíî ñàìîñò³éíî â íåçâè÷í³é
ñèòóàö³¿. ßê³ ð³øåííÿ Âàì äîâîäèëîñÿ òîä³ ïðèéìàòè? ßêèé áóâ ðåçóëüòàò?

Íàâåä³òü ïðèêëàä ³ç íåäàâíüîãî ìèíóëîãî, êîëè Âè çðîáèëè á³ëüøå í³æ â³ä Âàñ
âèìàãàëîñÿ. ×îìó Âè öå çðîáèëè? ßê â³äíåñëèñÿ äî Âàøî¿ ³í³ö³àòèâè êåð³âíèêè ³
êîëåãè?

3. Êîìïåòåíö³ÿ “êîìàíäíà ðîáîòà ³ ìîòèâóâàííÿ”.
ßê Âè â ö³ëîìó îö³íþºòå ïñèõîëîã³÷íèé êë³ìàò ³ àòìîñôåðó ó Âàøîìó êîëåêòèâ³?
×è çâåðòàþòüñÿ äî Âàñ çà äîïîìîãîþ, ïîðàäîþ àáî ï³äòðèìêîþ êîëåãè ïî

ðîáîò³? ßê ÷àñòî? ×îìó âîíè öå ðîáëÿòü? Íàâåä³òü ïðèêëàäè.
Ç ÿêèìè êîíôë³êòíèìè ñèòóàö³ÿìè â êîëåêòèâ³ Âàì äîâîäèëîñÿ ñòèêàòèñÿ?

ßê Âè âèõîäèëè ç öèõ êîíôë³êò³â? ×è ïðîÿâëÿëè àêòèâíó ó÷àñòü ó öüîìó?
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ßê³ Âàø³ ä³¿, ÿêùî Âè íå çàäîâîëåí³ òèì, ÿê ïðàöþº Âàø êîëåãà àáî ï³äëåãëèé?
Íàâåä³òü ïðèêëàä.

ßê Âè ñîá³ óÿâëÿºòå ³äåàëüíîãî êåð³âíèêà? ßêèìè ìåòîäàìè Âè êîðèñòóºòåñÿ,
ùîá ìîòèâóâàòè ñâî¿õ êîëåã ³ ñï³âðîá³òíèê³â? Íàâåä³òü ïðèêëàä.

4. Êîìïåòåíö³ÿ “ñòðåñîñò³éê³ñòü”.
×è áóëè ó Âàñ ó ìèíóëîìó êðèçîâ³ ñèòóàö³¿, â ÿêèõ Âàì äîâîäèëîñÿ ïðèéìàòè

ð³øåííÿ ³ ä³ÿòè? Ó ÷îìó áóëà ïðè÷èíà êðèçè? Ùî Âè ðîáèëè äëÿ ¿¿ ïîäîëàííÿ? ßê³
ïî÷óòòÿ Âè ïåðåæèâàëè â öåé ïåð³îä?

×è áóëè ó Âàñ ñåðéîçí³ íåâäà÷³? Íàâåä³òü ïðèêëàä, ðîçêàæ³òü, ùî ñòàëîñÿ, ³ ÿê
Âè ðåàãóâàëè íà öå? ßê äî Âàñ â³äíåñëîñÿ Âàøå îòî÷åííÿ â öåé ïåð³îä?

Îïèø³òü ñëóæáîâó ñèòóàö³þ, ÿêà ó Âàñ âèêëèêàëà íåãàòèâíó ðåàêö³þ. ßê Âè
âèð³øèëè öþ ñèòóàö³þ? ßêå äî íå¿ áóëî ñòàâëåííÿ ç áîêó Âàøèõ êîëåã?

×è äîâîäèëîñÿ Âàì ïðîÿâëÿòè çàâçÿò³ñòü ³ òåðï³ííÿ äëÿ ïîäîëàííÿ íåáàæàíî¿
ñèòóàö³¿? Íàâåä³òü ïðèêëàä? Ó ÷îìó áóëà ïðè÷èíà îïîðó âèð³øåííþ ñèòóàö³¿? ßê
Âàì âäàëîñÿ ¿¿ çäîëàòè ³ ç ÿêèì ðåçóëüòàòîì?

Íàâåä³òü ïðèêëàä ñèòóàö³¿, êîëè Âàì äîâåëîñÿ â³äñòîþâàòè âëàñíó ïîçèö³þ ç
ïåâíîãî ïèòàííÿ. ßê Âè ñåáå ïðè öüîìó ïî÷óâàëè? ßê³ àðãóìåíòè ³ ïðèéîìè âèêîðè-
ñòàëè?

Àíàëîã³÷íèì ÷èíîì ìîæíà ãîòóâàòè ïèòàííÿ ç áóäü-ÿêèõ ³íøèõ êîìïåòåíö³é,
³ñòîòíèõ äëÿ êåð³âíèê³â ï³äðîçä³ë³â, íàïðèêëàä, òàêèõ ÿê “âïëèâ íà ï³äëåãëèõ”, “ïî-
áóäîâà ñòîñóíê³â”, “ì³æîñîáèñò³ñíå ðîçóì³ííÿ”, “àíàë³òè÷íå ìèñëåííÿ”, “³ííîâàö³éí³ñòü
³ òâîð÷³ñòü” òîùî. Ñï³âáåñ³äó çà êîìïåòåíö³ÿìè ìîæíà âèêîðèñòàòè òàêîæ äëÿ îö³íêè
íàä³éíîñò³ ïðàö³âíèêà, ïðîòå â öüîìó âèïàäêó òðåáà áóòè ãîòîâèì äî ìîæëèâîãî
ñïîòâîðåííÿ ³ ïåðåêðó÷åííÿ ³íôîðìàö³¿,  òîìó áåç äîäàòêîâèõ ìåòîä³â îö³íêè ¿¿
äîñòîâ³ðíîñò³ íå îá³éòèñÿ.

Ñï³âáåñ³äà çà êîìïåòåíö³ÿìè ïðîâîäèòüñÿ ç äîòðèìàííÿì âèìîãè “ìîâíîãî
äîì³íóâàííÿ” îáñòåæóâàíîãî ïðàö³âíèêà, òîáòî ïèòàííÿ ³ êîìåíòàð³ ³íòåðâ’þåðà ìàþòü
çàéìàòè íå á³ëüøå 15–20 % ÷àñó. Ðåøòó ÷àñó ñë³ä â³äâîäèòè íà â³äïîâ³ä³ ïðàö³â-
íèêà, éîãî ðîçïîâ³äü ³ ïîÿñíåííÿ. Âàæëèâî ñòåæèòè çà òèì, ùîá îáñòåæóâàíèé ó
ñâî¿õ â³äïîâ³äÿõ ðîçïîâ³äàâ ïðî ðåàëüí³ ôàêòè ³ ïîä³¿, à íå ïðî ã³ïîòåòè÷í³ ñèòóàö³¿
òà ïåðåäáà÷óâàí³ âàð³àíòè ïîâåä³íêè.

Àíàë³ç ìàòåð³àë³â, îòðèìàíèõ ó õîä³ ñï³âáåñ³äè, çä³éñíþºòüñÿ åêñïåðòíîþ ãðóïîþ.
Îáñÿã ³ ãëèáèíà àíàë³çó, ùî ïðîâîäèòüñÿ, çàëåæèòü â³ä ïîñòàâëåíèõ çàâäàíü. Ó õîä³
àíàë³çó ó âèñëîâëþâàííÿõ äîñë³äæóâàíî¿ îñîáè ñïî÷àòêó âèä³ëÿþòüñÿ ÷³òê³ “ïîâå-
ä³íêîâ³ ïðèêëàäè”, ïîò³ì ïðîâîäèòüñÿ ¿õ êëàñèô³êàö³ÿ íà “ïîçèòèâí³” ³ “íåãàòèâí³”,
òîä³ âèä³ëåí³ ïîçèòèâí³ ³ íåãàòèâí³ ïðèêëàäè êëàñèô³êóþòüñÿ çà ñòàâëåííÿì äî
äîñë³äæóâàíèõ êîìïåòåíö³é, ï³ñëÿ ÷îãî ¿ì ïðèâëàñíþºòüñÿ ê³ëüê³ñíà îö³íêà (çàçâè÷àé
çà ï’ÿòèáàëüíîþ ñèñòåìîþ) çàëåæíî â³ä òîãî, ÿê â³äîáðàæàºòüñÿ òà àáî ³íøà êîìïå-
òåíö³ÿ, ïðîâîäèòüñÿ óçàãàëüíåííÿ äàíèõ ³ ôîðìóëþþòüñÿ îñòàòî÷í³ âèñíîâêè.

Êåð³âíèêîâ³, ÿêèé ïðîâîäèòü ñï³âáåñ³äó, ñë³ä çâàæàòè íà ïðàãíåííÿ ëþäåé äî
ñòâîðåííÿ â îòî÷åííÿ êðàùîãî óÿâëåííÿ ïðî ñåáå. Òîìó âàæëèâî âèêîðèñòîâóâàòè
íèçêó çàñîá³â, îá’ºäíàíèõ çàãàëüíîþ íàçâîþ “Çàñîáè îö³íêè äîñòîâ³ðíîñò³ ³íôîðìàö³¿,
ùî ïîâ³äîìëÿºòüñÿ”. Â îñíîâ³ ëåæàòü ð³çí³ ñïîñîáè îö³íêè, âèì³ðþâàííÿ ³ ³íòåðïðå-
òàö³¿ çì³í ïñèõîô³ç³îëîã³÷íîãî ñòàíó ëþäèíè.

Ðîçãëÿíåìî îñíîâí³ ïðèíöèïè ïîáóäîâè ñï³âáåñ³äè ç óðàõóâàííÿì àíàë³çó íå-
âåðáàëüíèõ îçíàê. ×èñëåíí³ äîñë³äæåííÿ ïîêàçóþòü, ùî ì³æ åôåêòèâíèì ³ íååôåê-
òèâíèì ñïîñîáîì ïðîâåäåííÿ ñï³âáåñ³äè ³ñíóþòü â³äì³ííîñò³, çóìîâëåí³ òàêòèêîþ
ïîâåä³íêè ³íòåðâ’þåðà. Íàéá³ëüø òèïîâà â³äì³íí³ñòü ïîëÿãàº â òîìó, ùî ïðàâèëüíî
ä³þ÷èé ³íòåðâ’þåð (åêçàìåíàòîð) ñòàâèòü øèðîê³ çàïèòàííÿ, ñïîíóêàþ÷è îïèòóâàíîãî
ãîâîðèòè á³ëüøó ÷àñòèíó ÷àñó. Âñòàíîâëåíî, ùî ïðè íåïðîôåñ³éíîìó ïðîâåäåíí³
ñï³âáåñ³äè çóñòð³÷àþòüñÿ òðè âèäè ïîìèëîê: ³íòåðâ’þåð áåç íåîáõ³äíîñò³ ÷àñòî ïåðå-
ðèâàº ñï³âðîçìîâíèêà â ïðîöåñ³ âèêëàäó íèì ³íôîðìàö³¿; îïèòóâàíîìó çàäàºòüñÿ
âåëèêà ê³ëüê³ñòü âóçüêèõ ³ íàâ³äíèõ çàïèòàíü; ïîñë³äîâí³ñòü ïèòàíü ÷àñòî áóâàº
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çàçäàëåã³äü íå ïðîäóìàíà, íå âðàõîâóº  îñîáëèâîñòåé ïðîöåñ³â ìèñëåííÿ îïèòóâàíîãî;
÷àñòî òðàïëÿºòüñÿ òàê, ùî íåäîðå÷í³ ³ íåñïîä³âàí³ ïèòàííÿ âèÿâëÿþòüñÿ ïåðåøêîäîþ
äëÿ íîðìàëüíî¿ ðîáîòè ïàì’ÿò³ òà â³äòâîðåííÿ ìàòåð³àëó.

Íàâåäåìî äåÿê³ ïñèõîëîã³÷í³ ïðàâèëà ïðîâåäåííÿ ñï³âáåñ³äè, íàö³ëåí³ íà
ïîë³ïøåííÿ ÿêîñò³ ³íôîðìàö³¿, ùî ïîâ³äîìëÿºòüñÿ ïðàâäèâîþ ëþäèíîþ, ³ ïîã³ðøåííÿ
óìîâ äëÿ îñîáè, ÿêà º íåùèðîþ ó â³äïîâ³äÿõ íà çàïèòàííÿ.

1. Ñõîæ³ñòü ñèòóàö³¿ ðåàëüíî¿ ïîä³¿ òà îïèòóâàííÿ. Ïàì’ÿòü ëþäèíè ïîêðà-
ùóºòüñÿ, êîëè çàãàëüíà ïñèõîëîã³÷íà îáñòàíîâêà â ïðîöåñ³ îïèòóâàííÿ íàáëèæàºòüñÿ
äî ò³º¿, ÿêà áóëà â ïðîöåñ³ ïðîò³êàííÿ ö³º¿ ðåàëüíî¿ ïîä³¿. Òîìó ³íòåðâ’þåð ïîâèíåí
ïîñòàðàòèñÿ â³äíîâèòè â ïàì’ÿò³ ñï³âðîçìîâíèêà óñ³ ìîæëèâ³ çîâí³øí³ àòðèáóòè ïî-
ä³¿ (îáñòàíîâêó, ïîãîäí³ óìîâè, åìîö³éí³ ïåðåæèâàííÿ, ñóïóòí³ äóìêè).

2. Ñôîêóñîâàí³ñòü â³äòâîðåííÿ. Â³äòâîðåííÿ ç ïàì’ÿò³, ÿê ³ áóäü-ÿêà ïñèõ³÷íà
àêòèâí³ñòü, ïîòðåáóº ïåâíî¿ êîíöåíòðàö³¿ çóñèëü. Òîìó îäíå ³ç çàâäàíü ïîëÿãàº â òî-
ìó, ùîá áåçïåðåðâíî äîïîìàãàòè îïèòóâàíîìó êîíöåíòðóâàòè ñâî¿ çóñèëëÿ íà â³äòâî-
ðåíí³ ïîòð³áíî¿ ³íôîðìàö³¿. Áóäü-ÿê³ ÷èííèêè, ÿê³ ìîæóòü â³äâîë³êàòè óâàãó ³ çàâàæàòè
öüîìó ïðîöåñó, ïîã³ðøóþòü ðîáîòó ïàì’ÿò³ ùîäî â³äòâîðåííÿ ³íôîðìàö³¿.

3. ²íòåíñèâí³ñòü â³äòâîðåííÿ. ×èì á³ëüøå ñïðîá ðîáèòü îïèòóâàíèé äëÿ ïðè-
ãàäóâàííÿ êîíêðåòíîãî åï³çîäó, òèì á³ëüøå ³ñòîòíî¿ ³íôîðìàö³¿ â³í â³äòâîðþº. Òîìó
éîãî òðåáà ïîñò³éíî ñïîíóêàòè äî òîãî, ùîá â³í ðîáèâ ÿêîìîãà á³ëüøå ñïðîá çãàäóâàòè
ïåâíó ïîä³þ. Âàæëèâî, ùîá ³íòåðâ’þåð ïîñò³éíî ï³äøòîâõóâàâ ñï³âðîçìîâíèêà äî
ñïðîá çãàäàòè ïîä³þ, íàâ³òü ÿêùî â³í ñòâåðäæóº, ùî á³ëüøå í³÷îãî íå ïàì’ÿòàº.

4. Ï³äëàøòóâàííÿ ïèòàíü ï³ä ñï³âðîçìîâíèêà. Óñï³øíå â³äòâîðåííÿ  äåòàëåé ³ç
ïàì’ÿò³ çàëåæèòü â³ä òîãî, íàñê³ëüêè çì³ñò ³ ôîðìà çàïèòàíü â³äïîâ³äàþòü îñîáëèâîñòÿì
çàïàì’ÿòîâóâàííÿ, ÿê³ õàðàêòåðí³ äëÿ êîíêðåòíî¿ ëþäèíè. Òîìó âàæëèâî, ùîá ³í-
òåðâ’þåð ìàêñèìàëüíî ï³äëàøòîâóâàâ ñâî¿ ïèòàííÿ ï³ä ñï³âðîçìîâíèêà.  Ðåçóëüòàòèâ-
íîþ º ãíó÷êà ìåòîäèêà îïèòóâàííÿ, â õîä³ ÿêî¿ ñòèëü ³ ñïðÿìîâàí³ñòü îïèòóâàííÿ
çì³íþþòüñÿ â³äïîâ³äíî äî ïñèõîô³ç³îëîã³÷íèõ îñîáëèâîñòåé ëþäèíè. Äëÿ öüîãî êî-
ðèñíî ïðåäñòàâèòè ñåáå íà ì³ñö³ îïèòóâàíîãî ³ ñïðîáóâàòè çðîçóì³òè, ÿê ìîãëî çä³é-
ñíþâàòèñÿ ñïðèéíÿòòÿ íèì ïîä³¿, ñòàâèòè çàïèòàííÿ ñàìå ç ö³º¿ òî÷êè çîðó.

Îïèòóâàííÿ îáîâ’ÿçêîâî ìàº ðîçïî÷èíàòèñÿ ç â³ëüíîãî âèêëàäó ñï³âðîçìîâíèêîì
îïèñó öèõ ôàêò³â ³ ïîä³é, ï³ñëÿ ÷îãî ìîæíà ñòàâèòè ö³ëåñïðÿìîâàí³ ïèòàííÿ, ùî
óòî÷íþþòü ñêàçàíå.

Ïåðø í³æ çàïðîïîíóâàòè îïèòóâàíîìó âèêëàñòè ó â³ëüí³é ôîðì³ ñóòí³ñòü ôàêò³â
³ ïîä³é, éîìó ñë³ä äàòè òàê³ ³íñòðóêö³¿:

– â³äíîâëåííÿ îáñòàâèí. “Ïîñòàðàéòåñÿ â³äíîâèòè â ïàì’ÿò³ óñþ îáñòàíîâêó,
ÿêà ñóïðîâîäæóâàëà ïîä³þ, ùî ö³êàâèòü íàñ. Îïèø³òü ïðèì³ùåííÿ, îñâ³òëåí³ñòü, ñòàí
ïîãîäè, çàïàõè, ïðåäìåòè ³ ëþäåé, ùî çíàõîäèëèñÿ ïîáëèçó. Çãàäàéòå ñâî¿ ïî÷óòòÿ ³
ïåðåæèâàííÿ”;

– âèêëàä äåòàëåé. “²íîä³ ëþäè íå ïîâ³äîìëÿþòü óñþ ³íôîðìàö³þ, ùî ö³êàâèòü,
òîìó ùî âîíè íå ââàæàþòü ¿¿ âàæëèâîþ. Áóäü ëàñêà, íå íàìàãàéòåñÿ ñàìîñò³éíî
ðåäàãóâàòè ³íôîðìàö³þ çà êðèòåð³ºì âàæëèâîñò³. Íå îïóñêàéòå æîäíèõ äð³áíèöü.
Ðîçïîâ³äàéòå óñ³, íàâ³òü ìàëîçíà÷èì³ íà Âàø ïîãëÿä äåòàë³”;

– çì³íà ïîðÿäêó. “Çàçâè÷àé ââàæàþòü, ùî íàéá³ëüø çðó÷íîþ º õðîíîëîã³÷íà
ïîñë³äîâí³ñòü âèêëàäó. Ïðîòå ñïðîáóéòå ðîçïîâ³ñòè óñå â ³íøîìó ïîðÿäêó. Íàïðèêëàä,
ðîçïî÷í³òü ç òîãî, ùî íà Âàø ïîãëÿä áóëî íàéá³ëüø âðàæàþ÷èì ³ íàéâàæëèâ³øèì”;

– çì³íà ïåðñïåêòèâè. “Ñïðîáóéòå âèêëàñòè ñèòóàö³þ, ùî ö³êàâèòü íàñ, ç ð³çíèõ
ïîçèö³é. Óÿâ³òü ñåáå íà ì³ñö³ ³íøèõ ó÷àñíèê³â ³ ïîñòàðàéòåñÿ â³äòâîðèòè âñå ùå ðàç
òàê, ÿê âîíè ìîãëè á óñå öå áà÷èòè ³ ÷óòè”.

Á³ëüø³ñòü äîñë³äíèê³â ïîãîäæóþòüñÿ ç òèì, ùî ÷èì òî÷í³øå â³äòâîðþºòüñÿ
ïðîñòîðîâî-÷àñîâèé êîíòåêñò ïîä³¿ â ïðîöåñ³ îïèòóâàííÿ, òèì òî÷í³øèìè ³ ïîâí³øèìè
áóâàþòü ñïîãàäè [3; 4; 6]. Óÿâíå ïåðåíåñåííÿ ëþäèíè â îáñòàíîâêó îïèñóâàíî¿ íèì
ïîä³¿ ïîêðàùóº â³äíîâëåííÿ ³íôîðìàö³¿ ç ïàì’ÿò³. Ñïîíóêàííÿ îïèòóâàíîãî äî
äåòàëüíîãî âèêëàäåííÿ äåòàëåé äîö³ëüíå, îñê³ëüêè: â³äîìî, ùî ëþäè ÷àñòî íå íàäàþòü
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çíà÷åííÿ îêðåìèì äåòàëÿì ³ òîìó ïðè ðîçïîâ³ä³ îïóñêàþòü ¿õ; ³íîä³ â³äòâîðåííÿ
íåçíà÷íèõ äåòàëåé äîçâîëÿº ëþäèí³ çãàäàòè ÿê³ñü ³ñòîòí³ ìîìåíòè îïèñóâàíî¿ ïîä³¿;
âèêëàäåííÿ íåïðàâäèâèõ, íå ³ñíóþ÷èõ äåòàëåé äëÿ íåùèðîãî ñï³âðîçìîâíèêà º
ñêëàäíèì çàâäàííÿì ³, ÿê ïðàâèëî, ïðèçâîäèòü äî ïîÿâè íåâåðáàëüíèõ îçíàê
íåùèðîñò³. Òàêîæ äîñâ³ä ïîêàçóº, ùî êîëè ïîä³¿ â³äòâîðþþòüñÿ â çâè÷àéíîìó ïîðÿäêó,
ëþäèí³ âëàñòèâå áàæàííÿ äîäóìóâàòè ÿê³ñü ìîìåíòè. Âîäíî÷àñ îïèñ ïîä³¿ â
ïðîòèëåæíîìó àáî â ³íøîìó ïîðÿäêó ÷àñòî äîçâîëÿº ïðàâèëüíî â³äòâîðþâàòè á³ëüøó
ê³ëüê³ñòü äåòàëåé, íå ñïîòâîðåíèõ äîìèñëàìè.

Ó õîä³ ñï³âáåñ³äè ìîæíà âèêîðèñòàòè íèçêó ñïåöèô³÷íèõ çàïèòàíü, ÿê³ ñïðèÿ-
òèìóòü ïîë³ïøåííþ â³äíîâëåííÿ ç ïàì’ÿò³ ³ óòî÷íåííþ îêðåìèõ åëåìåíò³â ³íôîðìàö³¿,
ùî ïîâ³äîìëÿºòüñÿ. Ñôåðè, ùî îõîïëþþòüñÿ öèìè ïèòàííÿìè, çîêðåìà, âêëþ÷àþòü:
îïèñ ô³çè÷íèõ õàðàêòåðèñòèê. (“Ïîñòàðàéòåñÿ ïðèãàäàòè, ÷è íå íàãàäóº îïèñóâàíà
Âàìè ëþäèíà êîãî-íåáóäü. ßêùî òàê, òî ïîäóìàéòå ³ ñêàæ³òü, ÷îìó. ×è ìîæåòå Âè
â³äçíà÷èòè ùî-íåáóäü íåçâè÷àéíå â ¿¿ çîâí³øíîñò³”?); ³ìåíà. (“ßêùî Âè íå â çìîç³
çãàäàòè ³ì’ÿ, ïîñòàðàéòåñÿ â³äíîâèòè õî÷à á ïåðøó éîãî ë³òåðó. Ï³ñëÿ öüîãî ñïðîáóéòå
çãàäàòè ê³ëüê³ñòü ë³òåð àáî ãîëîñíèõ çâóê³â â öüîìó ³ìåí³”); ÷èñëà. (“×èñëî áóëî
âåëèêèì àáî ìàëåíüêèì? Ñê³ëüêè ïðèáëèçíî öèôð áóëî â íüîìó”?); îñîáëèâîñò³
ìîâëåííÿ. (“Çãàäàéòå, ÷è íå íàãàäóâàâ Âàì ãîëîñ ÷èé-íåáóäü ùå? ßêùî íàãàäóâàâ, òî
ïîäóìàéòå ³ ñêàæ³òü, ÷èì ñàìå. ×è áóëî ùî-íåáóäü íåçâè÷àéíå â ãîëîñ³”?); çì³ñò
ðîçìîâ. (“Çãàäàéòå ñâîþ ðåàêö³þ íà ñëîâà ñï³âðîçìîâíèêà. Çãàäàéòå, ÿê ðåàãóâàëè íà
íèõ ³íø³, ùî áóëè ïðèñóòí³ìè? ×è áóëî ùî-íåáóäü íåçâè÷àéíå â ñëîâàõ”?).

Äîñë³äæåííÿ ïîêàçóþòü, ùî âèêîðèñòàííÿ ïåðåë³÷åíèõ âèùå ïñèõîëî-ã³÷íèõ
ïðèéîì³â ïðîâåäåííÿ ñï³âáåñ³äè çíà÷íî ï³äâèùóº ÿê³ñòü ³ ê³ëüê³ñòü êîðèñíî¿
³íôîðìàö³¿, â³äòâîðåíî¿ ùèðèì ñï³âðîçìîâíèêîì. Â òîé æå ÷àñ ÿê³ñòü âèêëàäó íåùèðèì
ïðàö³âíèêîì â³äîìîñòåé â öèõ óìîâàõ çíà÷íî ïîã³ðøóºòüñÿ ³ ñóïðîâîäæóºòüñÿ ïîÿâîþ
âåëèêîãî ÷èñëà íåâåðáàëüíèõ îçíàê, ùî äîçâîëÿþòü óïåâíåíî ä³àãíîñòóâàòè ö³ âèñëîâ-
ëþâàííÿ ÿê íåïðàâäèâ³. Òàêèì  ÷èíîì, ñåíñ çàñòîñóâàííÿ ðîçãëÿíóòèõ âèùå ïðèéîì³â
àêòèâ³çàö³¿ óâàãè ³ ñòèìóëþâàííÿ ïàì’ÿò³ ïîëÿãàº â äèôåðåíö³àëüíîñò³ âïëèâó íà
ìîâëåííºâî-ìèñëèòåëüí³ ìîæëèâîñò³ ñï³âðîçìîâíèêà. ßêùî ó ùèðîãî ïðàö³âíèêà
âîíè ñïðèÿþòü ïîë³ïøåííþ ³ ïîëåãøåííþ â³äíîâëåííÿ ïîòð³áíî¿ ³íôîðìàö³¿, òî ó
íåùèðîãî ïîñèëþþòü óòðóäíåííÿ, ïîâ’ÿçàí³ ç âèêëàäîì äåòàë³çîâàíî¿ ëåãåíäè, ³ ïðè-
çâîäÿòü äî ïîÿâè íåâåðáàëüíèõ ïñèõîô³ç³îëîã³÷íèõ îçíàê íåùèðîñò³. Òîìó ñï³âáåñ³äà
º ö³ííèì ïñèõîëîã³÷íèì ìåòîäîì ïåðåâ³ðêè ïðîôåñ³éíî¿ ïðèäàòíîñò³ ïðè ïðîâåäåíí³
êîíêóðñó íà ñëóæáó àáî çàéíÿòòÿ ïðàâîîõîðîíöåì âàêàíòíî¿ ïîñàäè.
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AN ESTIMATION OF VOCATIONAL FITNESS
OF THE EMPLOYEES OF THE NATIONAL POLICE OF UKRAINE

BY MEANS OF INTERVIEW METHOD

Paper is devoted to the study of psychological capabilities to improve the management
of police personnel units. The experience of the work of police managers in developed
countries indicates an increasing focus on the study of the psychological factors of leadership
effectiveness. At the heart of modern concepts of police management there are approaches
aimed at a comprehensive study of the psychological suitability of senior staff, ensuring
psychological prevention of troubles, conflicts, stress, dissatisfaction with police officers.
One of the effective means of studying staff is the implementation of psychologists
structured interview (interview), which is based on knowledge and compliance with a
number of psychological principles and laws. Experience has shown that such an interview
provides high efficiency in conducting competitions for the recruitment of a vacant police
officer.

The study of the experience of developed foreign countries of the world shows that
the procedure for examining the professional suitability and capabilities of police officers
is a rather complex process, which includes a number of socio-psychological methods,
including an assessment of a resume and an interview with a candidate (interview) evaluation
The resume is usually carried out in the express mode on the parameters such as last job
place, availability of education, age, knowledge of a foreign language, specialized computer
programs, motivation of professional activity, etc. An attention is drawn to the quality of
the basic and additional education, to the level of companies and organizations in which
the candidate worked or is currently working, on the progress achieved by him in the
activities. Such a planned interview is called a structured interview. The technology of
structured interviews is widely used in the process of assessing workers and police officers,
and this assessment is based on models of competencies.

Studies show that the use of the above-mentioned psychological stages, principles
and methods of conducting a structured interview (interview) in the process of studying
the personality of a police officer significantly improves the quality and quantity of useful
information received from a true interlocutor. At the same time, the quality of the
consideration of information by an insincere employee in such conditions is greatly worsened
and is accompanied by the appearance of a significant number of non-verbal features
allowing confident diagnosing these statements as false one. Thus, the meaning of the
above-mentioned methods of increasing attention and stimulating memory of a person in
the process of conducting a conversation in the form of structured interview is the
differential influence on the speech-thinking processes of the interlocutor. If the true
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police officer contributes to improving and facilitating the restoration of the necessary
information from the memory, then the insincere is compounded by the complexity of the
detailed legend and leads to the appearance of non-verbal psychophysiological signs of
insincerity. Therefore, a structured interview is a valuable psychological tool for verifying
the professional fitness of a policeman during a competition for service or occupying a
vacant post by a police officer.

Keywords: interview; psychological features, police, manager, vocational fitness.
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