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Ñòàòòÿ ïðèñâÿ÷åíà ïðîáëåìàòèö³ ïñèõîëîã³÷íî¿ ñóì³ñíîñò³ ÿê ÷èííèêà ï³äâèùåííÿ
åôåêòèâíîñò³ ä³ÿëüíîñò³, çëàãîäæåíî¿ òà óçãîäæåíî¿ âçàºìîä³¿ ïðàö³âíèê³â êîëåêòèâó.
Íàäàíî çàãàëüíó õàðàêòåðèñòèêó ïñèõîëîã³÷íî¿ ñóì³ñíîñò³ ³ç ðîçêðèòòÿì ñóòíîñò³
ïîíÿòòÿ, ¿¿ ð³âí³â, ìåõàí³çì³â òà êðèòåð³¿â. Íàâåäåíî ïåðåë³ê â³äïîâ³äíèõ ïñèõîä³àãíî-
ñòè÷íèõ ìåòîäèê ç³ çì³ñòîâíèì îïèñîì ³ çàçíà÷åííÿì îñîáëèâîñòåé êîæíî¿. Íàãîëîøåíî
íà âàæëèâîñò³ òà íåîáõ³äíîñò³ âðàõóâàííÿ ïñèõîëîã³÷íî¿ ñóì³ñíîñò³ ï³ä ÷àñ êîìïëåêòó-
âàííÿ ñëóæáîâèõ êîëåêòèâ³â.

Êëþ÷îâ³ ñëîâà: ïñèõîëîã³÷íà ñóì³ñí³ñòü, åôåêòèâí³ñòü ä³ÿëüíîñò³, êîìïëåêòó-
âàííÿ êîëåêòèâ³â, ïñèõîä³àãíîñòè÷í³ ìåòîäèêè.

Ñòàòüÿ ïîñâÿùåíà ïðîáëåìàòèêå ïñèõîëîãè÷åñêîé ñîâìåñòèìîñòè êàê ôàêòîðà
ïîâûøåíèÿ ýôôåêòèâíîñòè äåÿòåëüíîñòè, ñëàæåííîãî è ñîãëàñîâàííîãî âçàèìîäåéñòâèÿ
ñîòðóäíèêîâ êîëëåêòèâà. Äàíà îáùàÿ õàðàêòåðèñòèêà ïñèõîëîãè÷åñêîé ñîâìåñòèìîñòè
ñ ðàñêðûòèåì ñóùíîñòè ïîíÿòèÿ, åå óðîâíåé, ìåõàíèçìîâ è êðèòåðèåâ. Ïðèâåäåí
ïåðå÷åíü ñîîòâåòñòâóþùèõ ïñèõîäèàãíîñòè÷åñêèõ ìåòîäèê ñ ñîäåðæàòåëüíûì îïèñà-
íèåì è óêàçàíèåì îñîáåííîñòåé êàæäîé. Ïîä÷åðêíóòû âàæíîñòü è íåîáõîäèìîñòü
ó÷åòà ïñèõîëîãè÷åñêîé ñîâìåñòèìîñòè ïðè êîìïëåêòîâàíèè ñëóæåáíûõ êîëëåêòèâîâ.

Êëþ÷åâûå ñëîâà: ïñèõîëîãè÷åñêàÿ ñîâìåñòèìîñòü, ýôôåêòèâíîñòü äåÿòåëüíîñòè,
êîìïëåêòîâàíèå êîëëåêòèâîâ, ïñèõîäèàãíîñòè÷åñêèå ìåòîäèêè.

Íàéâàæëèâ³øèì ïîêàçíèêîì ãîòîâíîñò³ òà ä³ºçäàòíîñò³ ïðàâîîõîðîííèõ îðãàí³â
º íàÿâí³ñòü âèñîêîêâàë³ô³êîâàíèõ ôàõ³âö³â, ÿê³ ìàþòü â³äïîâ³äíèé ð³âåíü ïðîôåñ³îíà-
ë³çìó ó ïîºäíàíí³ ç óì³ííÿì åôåêòèâíî âçàºìîä³ÿòè. À öå îáîâ’ÿçêîâî ïåðåäáà÷àº
íåîáõ³äí³ñòü âðàõóâàííÿ îñîáëèâîñòåé ì³æîñîáèñò³ñíèõ ñòîñóíê³â ó êîëåêòèâ³
ï³äðîçä³ëó, ùî ñóòòºâî âèçíà÷àºòüñÿ ïñèõîëîã³÷íîþ ñóì³ñí³ñòþ ïðàö³âíèê³â.

Ð³çíîìàí³òí³ àñïåêòè ôåíîìåíà ïñèõîëîã³÷íî¿ ñóì³ñíîñò³ â ð³çíèé ÷àñ ðîçãëÿäà-
ëèñÿ áàãàòüìà äîñë³äíèêàìè, ñåðåä ÿêèõ: Î.Â. Àëëàõâåðäîâà, À.ß. Àíöóïîâ, Â.Î. Áîä-
ðîâ, Î.Ä. Ãëîòî÷ê³í, Ô.Ä. Ãîðáîâ, Â.Ô. Äàâèäîâ, Î.Ã. Êàðàÿí³, À.². Êâàñþê, Ï.À. Êîð-
÷åìíèé, Ì.Ï. Êðàï³â³í, Â.Ì. Êðóê, Â.Ï. Ëàçàðºâ, Î.À. Ëåîíîâ, Â.². Ëåáåäºâ, À.Â. Ëèï-
íèöüêèé, Â.À. Ìàêàðîâ, Ì.À. Íîâ³êîâ, Ì.Ì. Îáîçîâ, Â.Ô. Ïåðåâàëîâ, Ê.Ê. Ïëàòîíîâ,
Ì.Ñ. Ïîëÿíñüêèé, Â.Î. Ïîíîìàðåíêî, Þ.Ã. Ñóë³ìîâ, Â.Â. Ñèñîºâ, Å.Ï. Óòë³ê,
À.². Øèï³ëîâ; Ð. Â³í÷, ß. Ìîðåíî, Â. Ñìåëñåð, Â. Õåéòîðí, Ì. Øîó, Â. Øóòö òà ³íø³.

Ïîÿâà ïåðøèõ äîñë³äæåíü ïñèõîëîã³÷íî¿ ñóì³ñíîñò³ (1960-ò³ ðîêè) çóìîâëåíà
ïðàêòè÷íîþ íåîáõ³äí³ñòþ. Öå ïîâ’ÿçàíî, íàñàìïåðåä, ³ç ðîçâèòêîì êîñìîíàâòèêè òà
àâ³àö³¿, ùî çóìîâèëî íåîáõ³äí³ñòü âèð³øåííÿ ïðîáëåìè êîìïëåêòóâàííÿ åê³ïàæ³â
äëÿ åôåêòèâíî¿ ñï³ëüíî¿ ä³ÿëüíîñò³ â ñïåöèô³÷íèõ óìîâàõ. Çãîäîì ñïåêòð ïèòàíü ³ç
ðîçðîáêè ïðîáëåìàòèêè ïîøèðèâñÿ íà ïðîìèñëîâèé ñåêòîð, â³éñüêîâèé íàïðÿì,
ïðàâîîõîðîííó ä³ÿëüí³ñòü.

Ðåçóëüòàòè ÷èñëåííèõ äîñë³äæåíü, ïðîâåäåíèõ ó ð³çíèõ ñôåðàõ ³ íàïðÿìàõ,
ïåðåêîíëèâî äîâåëè, ùî îñîáëèâîñò³ ì³æîñîáèñò³ñíèõ ñòîñóíê³â çíà÷íî âïëèâàþòü
íà åôåêòèâí³ñòü ä³ÿëüíîñò³, ÿêà òèì âèùà, ÷èì âèùå ð³âåíü ïñèõîëîã³÷íî¿ ñóì³ñíîñò³
ïðàö³âíèê³â, ùî ï³äêðåñëþº íàãàëüíó íåîáõ³äí³ñòü ¿¿ âðàõóâàííÿ ïðè êîìïëåêòóâàíí³
ñëóæáîâèõ êîëåêòèâ³â.
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Ï³ä ïñèõîëîã³÷íîþ ñóì³ñí³ñòþ ðîçóì³þòü âçàºìíå ïðèéíÿòòÿ ïðàö³âíèêàìè îäíå
îäíîãî â ïðîöåñ³ ñï³ëêóâàííÿ òà ñï³ëüíî¿ ä³ÿëüíîñò³, çàñíîâàíå íà îïòèìàëüíîìó
ïîºäíàíí³ çíà÷óùèõ äëÿ ì³æîñîáèñò³ñíî¿ âçàºìîä³¿ ³íäèâ³äóàëüíî-ïñèõîëîã³÷íèõ
ÿêîñòåé (ñõîæ³ñòþ îäíèõ ³ â³äì³íí³ñòþ ³íøèõ) [1, ñ. 45]. Âîíà ïðîÿâëÿºòüñÿ ÿê îá’ºê-
òèâíî (âèñîêà åôåêòèâí³ñòü ñï³ëüíî¿ ä³ÿëüíîñò³, áåçêîíôë³êòí³ñòü ñï³ëêóâàííÿ), òàê
³ ñóá’ºêòèâíî (øâèäê³ñòü äîñÿãíåííÿ âçàºìîðîçóì³ííÿ ó ïðîôåñ³éí³é ³ îñîáèñò³é
ñôåðàõ).

Ïñèõîëîã³÷íà ñóì³ñí³ñòü óòâîðåíà ³ºðàðõ³ºþ ð³âí³â. Íà äóìêó ð³çíèõ àâòîð³â, ¿õ
ê³ëüê³ñòü ð³çíèòüñÿ (çàëåæèòü â³ä ñòóïåíÿ äåòàë³çàö³¿ ïðè àíàë³ç³). Ïðèíàéìí³ âàðòî
âèîêðåìèòè 3 îñíîâíèõ ð³âí³ ïñèõîëîã³÷íî¿ ñóì³ñíîñò³ [2, ñ. 76]:

1) ïñèõîô³ç³îëîã³÷íèé (âðîäæåí³ õàðàêòåðèñòèêè) – ´ðóíòóºòüñÿ íà ñõîæîñò³
òèïîëîã³é íåðâîâî¿ ñèñòåìè (ðèòì ³ òåìï ðåàêö³é, âëàñòèâîñò³ òåìïåðàìåíòó), îñîáëè-
âîñòåé ñèñòåìè îðãàí³â ÷óòòÿ (ç³ð, ñëóõ, äîòèê òîùî), ìåõàí³çì³â åìîö³éíî-âîëüîâèõ
ïðîÿâ³â, ð³âí³â ³íòåëåêòóàëüíîãî ðîçâèòêó;

2) ïñèõîëîã³÷íèé – ïåðåäáà÷àº ïîä³áí³ñòü õàðàêòåð³â, îñîáèñò³ñíèõ îñîáëèâî-
ñòåé;

3) ñîö³àëüíèé (çóìîâëåíèé ñîö³óìîì) – âêëþ÷àº çá³ã õàðàêòåðèñòèê, ùî ôîð-
ìóþòüñÿ ï³ä âïëèâîì íàéáëèæ÷îãî îòî÷åííÿ, çíà÷óùèõ îñ³á, äîì³íóþ÷îãî ñâ³òîãëÿäó
(çîêðåìà, ñîö³àëüí³ óñòàíîâêè ùîäî íàÿâíèõ íîðì, ñòàâëåííÿ äî ðå÷åé ³ ÿâèù, ³ºðàðõ³ÿ
ö³ííîñòåé, ïîòðåáè, ³íòåðåñè, ìîòèâàö³ÿ).

Àíàë³ç åìï³ðè÷íèõ ôàêò³â ð³çíîìàí³òíèõ äîñë³äæåíü ñï³ëüíî¿ ä³ÿëüíîñò³ äîçâîëÿº
âèîêðåìèòè äåê³ëüêà ìåõàí³çì³â ïñèõîëîã³÷íî¿ ñóì³ñíîñò³ [3]:

1) ïîä³áí³ñòü âëàñòèâîñòåé ³ ÿêîñòåé (íåîáõ³äíî ïðè äîâãîòðèâàëîìó ñï³âðîá³ò-
íèöòâ³ ó ñòðåñîâîìó ñòàí³ – åê³ïàæ³ ë³òàê³â, êîðàáë³â, êîìàíäè äèñïåò÷åðñüêèõ ïóíêò³â,
ï³äðîçä³ëè ïîë³ö³¿ îñîáëèâîãî ïðèçíà÷åííÿ);

2) âçàºìîäîïîâíåííÿ âëàñòèâîñòåé ³ ÿêîñòåé (ïîòð³áíî ó òâîð÷³é ðîáîò³);
3) êîíòðàñòí³ñòü âëàñòèâîñòåé ³ ÿêîñòåé (çà íàÿâíîñò³ âèðàæåíî¿ çàãàëüíî¿ êîëåê-

òèâíî¿ ìåòè, ùî í³âåëþº ðîçá³æíîñò³ çàâäÿêè ñïðÿìîâàíîñò³ íà ¿¿ äîñÿãíåííÿ);
4) ãîìåîñòàçèñ – óòâîðåííÿ ñâîºð³äíî¿ äèíàì³÷íî¿ âð³âíîâàæåíî¿ ñèñòåìè, çà

ðàõóíîê âçàºìîîáì³íó ³íôîðìàö³ºþ òà ïåðåðîçïîä³ëó ðîëåé òà ôóíêö³é, ÿê³ âèêî-
íóþòüñÿ (ïðè÷îìó ìàº ì³ñöå âçàºìíà êîìïåíñàö³ÿ âëàñòèâîñòåé ³ ÿêîñòåé ïðàö³âíèê³â,
ùî çàáåçïå÷óº ñò³éêèé, åôåêòèâíèé ð³âåíü ä³ÿëüíîñò³), ñïîñòåð³ãàºòüñÿ ó âèñîêîìîòè-
âîâàíèõ, çãóðòîâàíèõ êîëåêòèâàõ.

Àíàë³çóþ÷è ïñèõîëîã³÷íó ñóì³ñí³ñòü ïðàö³âíèê³â ó êîëåêòèâ³, âàæëèâî òàêîæ
âðàõîâóâàòè òèïîëîã³þ êîìóí³êàòèâíî¿ ïîâåä³íêè [3]:

1) ë³äåðè – àìá³ö³éí³, ïðàãíóòü äîì³íóâàííÿ, âèð³øóþòü çàâäàííÿ, ï³äïîðÿäêî-
âóþ÷è ñîá³ ³íøèõ;

3) êîíôîðì³ñòè – íå çäàòí³ â³äñòîþâàòè âëàñíó ïîçèö³þ, ï³äïàäàþòü ï³ä âïëèâ
³íøèõ (ï³äêîðÿþ÷èñü äóìö³ á³ëüøîñò³, âèçíàíîìó àâòîðèòåòó, òðàäèö³ÿì òîùî), ïàñèâ-
í³, óíèêàþòü óñêëàäíåíü ³ çàãîñòðåíü;

2) ³íäèâ³äóàë³ñòè – ïðàãíóòü âèð³øóâàòè çàâäàííÿ ñàìîñò³éíî, òÿæ³þòü äî ïåðñî-
íàëüíî¿ â³äïîâ³äàëüíîñò³;

4) êîëåêòèâ³ñòè – âèð³çíÿþòüñÿ êîìóí³êàáåëüí³ñòþ, ³í³ö³àòèâí³ñòþ, íàìàãàþòüñÿ
âèð³øóâàòè çàâäàííÿ ñï³ëüíèìè çóñèëëÿìè, ï³äòðèìóþòü ïðîïîçèö³¿ ³íøèõ.

Çíà÷óùèì ïèòàííÿì ïðîáëåìàòèêè ñóì³ñíîñò³ òà ñïðàöüîâàíîñò³ º âèçíà÷åííÿ
¿õ êðèòåð³¿â, ñåðåä ÿêèõ âèîêðåìëþþòü: 1) ðåçóëüòàòè ä³ÿëüíîñò³, 2) åìîö³éíî-åíåðãå-
òè÷í³ çàòðàòè ó÷àñíèê³â, 3) ¿õ çàäîâîëåí³ñòü ä³ÿëüí³ñòþ [4].

Òàêèì ÷èíîì, äîñë³äæåííÿ ïñèõîëîã³÷íî¿ ñóì³ñíîñò³ ïðàö³âíèê³â ó êîëåêòèâàõ
ïîòðåáóº âðàõóâàííÿ ä³¿ ð³çíîìàí³òíèõ ÷èííèê³â. ¯õ âñòàíîâëåííÿ òà âèì³ð ìîæëèâ³
çàâäÿêè ïðîâåäåííþ ïñèõîä³àãíîñòè÷íîãî îáñòåæåííÿ ³ç çàñòîñóâàííÿì òåñòîâèõ
ìåòîäèê, ùî, çîêðåìà, äîçâîëÿº ñêëàñòè ïñèõîëîã³÷íó õàðàêòåðèñòèêó ïðàö³âíèê³â
ï³äðîçä³ëó, âèÿâèòè íàÿâí³ñòü ³ ñòóï³íü ïðîÿâó îñíîâíèõ ÿêîñòåé, ç’ÿñóâàòè îñîá-
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ëèâîñò³ ðåàãóâàííÿ ³ òåíäåíö³¿ ïîâåä³íêè ó êîíêðåòíèõ ñèòóàö³ÿõ òà îáñòàâèíàõ,
çä³éñíèòè ïðîãíîçóâàííÿ óñï³øíîñò³ ì³æîñîáèñò³ñíî¿ âçàºìîä³¿.

Äëÿ îö³íêè ³íäèâ³äóàëüíî-ïñèõîëîã³÷íèõ îñîáëèâîñòåé â àñïåêò³ âèçíà÷åííÿ
ïñèõîëîã³÷íî¿ ñóì³ñíîñò³ ç ìåòîþ êîìïëåêòóâàííÿ ñëóæáîâèõ êîëåêòèâ³â òà çì³öíåííÿ
êîìàíäíî¿ âçàºìîä³¿ âàðòî çàïðîïîíóâàòè, ÿê îñíîâí³, âèêîðèñòàííÿ òàêèõ ïñèõîä³àã-
íîñòè÷íèõ ìåòîäèê (ç óðàõóâàííÿì äîðå÷íîñò³, íàÿâíî¿ ñèòóàö³¿ òà ïîñòàâëåíî¿ ìåòè).

1. Îïèòóâàëüíèê Ì³í³-Ìóëüò (ñêîðî÷åíèé âàð³àíò MMPI) [5]. MMPI (Minnesota
Multiphasic Personality Inventory) – Ì³íåñîòñüêèé áàãàòîàñïåêòíèé îñîáèñò³ñíèé
îïèòóâàëüíèê – ñòâîðåíèé ó 1940 ðîö³ Ñ. Õàòóåºì ³ Äæ. Ìàêê³íë³; ì³ñòèòü 550 òâåðä-
æåíü, ùî óòâîðþþòü 10 îñíîâíèõ ä³àãíîñòè÷íèõ øêàë. Ç îãëÿäó íà îáñÿã îïèòóâàëü-
íèêà, ç ñàìîãî ïî÷àòêó äåÿê³ äîñë³äíèêè ïðîïîíóâàëè éîãî ñêîðî÷åí³ âàð³àíòè. Îäèí
³ç íàéâ³äîì³øèõ – Mini-Mult, àâòîð Äæ. Ê³íêåííîí, àäàïòîâàíèé Â.Ï. Çàéöåâèì ó
1981 ðîö³.

Îïèòóâàëüíèê Mini-Mult ì³ñòèòü 71 òâåðäæåííÿ, ùî óòâîðþþòü 11 øêàë, ç
ÿêèõ: 3 îö³íî÷í³ (áðåõí³, äîñòîâ³ðíîñò³, êîðåêö³¿), à 8 – áàçîâ³, ùî âèÿâëÿþòü âëàñòè-
âîñò³ îñîáèñòîñò³ (³ïîõîíäð³ÿ, äåïðåñ³ÿ, ³ñòåð³ÿ, ïñèõîïàò³ÿ, ïàðàíîéÿëüí³ñòü, ïñèõà-
ñòåí³ÿ, øèçî¿äí³ñòü, ã³ïîìàí³ÿ).

Âàð³àíòè â³äïîâ³äåé (“Â³ðíî” àáî “Íåâ³ðíî”) ô³êñóþòüñÿ ó áëàíêó. ×àñ íà çàïîâ-
íåííÿ îïèòóâàëüíèêà íå îáìåæóºòüñÿ, îäíàê íå ìàº áóòè çàíàäòî çàòÿãíóòèì. Îïèòó-
âàííÿ ïðîâîäèòüñÿ ³íäèâ³äóàëüíî àáî ó ãðóï³.

Àíàë³ç òà ³íòåðïðåòàö³ÿ ðåçóëüòàò³â ïðîâîäèòüñÿ øëÿõîì ï³äðàõóíêó “ñèðèõ”
áàë³â çà âñ³ìà 11 ïîêàçíèêàìè (îö³íî÷íèìè ³ áàçîâèìè øêàëàìè), â³äïîâ³äíî äî
êëþ÷à. Íàáðàíà ê³ëüê³ñòü áàë³â çà êîæíèì ³ç ïîêàçíèê³â çàïèñóºòüñÿ ó áëàíê òåñòó â
ïðàâ³é éîãî ÷àñòèí³. Äàë³, ç óðàõóâàííÿì ïîêàçíèêà øêàëè êîðåêö³¿, äî ïåâíèõ øêàëàõ
(1, 4, 7, 8, 9) äîäàºòüñÿ â³äïîâ³äíå çíà÷åííÿ. Ñóìàðíèé ðåçóëüòàò “ñèðèõ” áàë³â çà
êîæíîþ øêàëîþ ïåðåâîäèòüñÿ ó Ò-áàëè, çã³äíî ç â³äïîâ³äíîþ òàáëèöåþ. Íà ï³äñòàâ³
îòðèìàíèõ äàíèõ áóäóºòüñÿ îñîáèñò³ñíèé ïðîô³ëü. Ïðè ³íòåðïðåòàö³¿ ðåçóëüòàò³â
ñïèðàþòüñÿ íà õàðàêòåðèñòèêè, ùî ì³ñòÿòüñÿ â îïèñ³ øêàë, âðàõîâóþ÷è, ùî âèñîêèìè
º îö³íêè, ùî ïåðåâèùóþòü ïîêàçíèê 70 Ò, íèçüêèìè ââàæàþòüñÿ îö³íêè íèæ÷å 40 Ò.

2. Òèïîëîã³÷íèé îïèòóâàëüíèê Ìàéºðñ–Áð³ããñ (Myers-Briggs Type Indicator, MBTI)
[6]. Ñïðÿìîâàíèé íà âèçíà÷åííÿ òèïîëîã³¿ îñîáèñòîñò³, ðîçðîáëåíèé ó ÑØÀ â 1940-
õ ðîêàõ Êåòð³í Áð³ããñ òà ²çàáåëü Ìàéºðñ-Áð³ããñ íà îñíîâ³ ³äåé øâåéöàðñüêîãî
ïñèõîëîãà Êàðëà Þíãà. Íà éîãî äóìêó, â³äì³ííîñò³ ó ïîâåä³íö³ âèçíà÷àþòüñÿ
áàçîâèìè ïñèõ³÷íèìè ôóíêö³ÿìè, ÿê³ ïðîÿâëÿþòüñÿ âæå ç íàðîäæåííÿ ³ çãîäîì –
ôîðìóþòü õàðàêòåð. Â³äïîâ³äíî, çàëåæíî â³ä ³íäèâ³äóàëüíèõ ñïîñîá³â ñïðèéíÿòòÿ
òà îö³íêè ³íôîðìàö³¿, ìîæíà âèä³ëèòè ð³çí³ ïñèõîëîã³÷í³ òèïè ëþäåé.

Òèïîëîã³ÿ Ìàéºðñ–Áð³ããñ ìàº íèçêó ïåðåâàã ïîð³âíÿíî ç ³íøèìè òèïîëîã³ÿìè.
Âîíà íå ì³ñòèòü ç³ñòàâëåííÿ “íîðìè” ³ “ïàòîëîã³¿”, íå ïðèìåíøóº ïåðåâàã æîäíîãî ç
ø³ñòíàäöÿòè òèï³â, äîçâîëÿº â³äñë³äêîâóâàòè ñîö³àëüí³ ïðîÿâè ïñèõîëîã³÷íèõ ÿêîñòåé.
Ïðè öüîìó íàäàºòüñÿ îïèñ ïîâåä³íêîâèõ õàðàêòåðèñòèê (ÿê ëþäèíà ïîâåäåòüñÿ ó
ò³é ÷è ³íø³é æèòòºâ³é ñèòóàö³¿ òà ÿêîþ áóäå ¿¿ ñóì³ñí³ñòü ³ç ïðåäñòàâíèêàìè ³íøèõ
òèï³â). Äëÿ ïðàêòè÷íîãî çàñòîñóâàííÿ öå á³ëüø âàæëèâî, í³æ ïðîñòî âèÿâëåííÿ
îñîáèñò³ñíèõ ÿêîñòåé.

Îðèã³íàëüíà âåðñ³ÿ îïèòóâàëüíèêà âêëþ÷àëà 160 çàïèòàíü. Íàäàë³ ðîçðîáëåíî
ñêîðî÷åíèé âàð³àíò ìåòîäèêè – MBTI, ÿêèé ì³ñòèòü 94 ïóíêòè ïî 2 (³íîä³ 3) âàð³àíòè
â³äïîâ³äåé. ×àñòèíà ïóíêò³â – öå îïèñ ïîâåä³íêè ëþäèíè ó ð³çíèõ æèòòºâèõ ñè-
òóàö³ÿõ, ³íø³ – º ïàðàìè âèçíà÷åíü. Îñíîâó ìåòîäèêè ñòàíîâëÿòü 4 øêàëè, â ÿêèõ
ïîïàðíî îá’ºäíàí³ 8 áàçîâèõ ïñèõ³÷íèõ ôóíêö³é: 1) åêñòðàâåðñ³ÿ–³íòðîâåðñ³ÿ (Å–I) –
âñòàíîâëþº ñïîñ³á ïîïîâíåííÿ çàïàñó åíåðã³¿, 2) ñåíñîðí³ñòü–³íòó¿ö³ÿ (S–N) – âèçíà-
÷àº ñïîñ³á çáîðó ³íôîðìàö³¿, 3) ìèñëåííÿ–â³ä÷óòòÿ (T–F) – îö³íþº ñïîñ³á ïðèéíÿòòÿ
ð³øåíü, 4) ð³øåííÿ–ñïðèéíÿòòÿ (J–P) – âèÿâëÿº ñïîñ³á îðãàí³çàö³¿ âçàºìîä³¿ ç îòî-
÷åííÿì.
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Çàâäàííÿì ³íñòðóêö³¿ ïåðåäáà÷àºòüñÿ âèá³ð îäíîãî ç âàð³àíò³â â³äïîâ³ä³, ùî
âíîñèòüñÿ ó áëàíê äëÿ â³äïîâ³äåé.

Àíàë³ç é ³íòåðïðåòàö³ÿ ðåçóëüòàò³â çä³éñíþþòüñÿ â³äïîâ³äíî äî êëþ÷³â, ç óðàõó-
âàííÿì òîãî, ùî êîæíîìó âàð³àíòó â³äïîâ³äåé ïðèïèñàí³ ïåâí³ çíà÷åííÿ (0, 1 àáî 2
áàëè). Îáðîáêà ðåçóëüòàò³â – öå ï³äðàõóíîê áàë³â äëÿ îáîõ ïîëþñ³â êîæíî¿ ç³ øêàë
(òîáòî îêðåìî äëÿ E–I, S–N, T–F, J–P). Ïåðåâàæàííÿ ïîêàçíèêà º ä³àãíîñòè÷íî
âèçíà÷àëüíèì íà êîðèñòü êîíêðåòíîãî ïîëþñà. Â ðåçóëüòàò³ îòðèìóþòü ïîºäíàííÿ ç
÷îòèðüîõ ë³òåð (ïî îäí³é íà êîæíó øêàëó), ðîçòàøîâàíèõ ó ô³êñîâàíîìó ïîðÿäêó:
ISTJ, ESTJ, INTJ, ENTJ, ISFJ, ESFJ, INFJ, ENFJ, ISTP, ESTP, INTP, ENTP, ISFP,
ESFP, INFP, ENFP. Òàêå ïîºäíàííÿ îçíà÷àº êîíêðåòíèé òèï îñîáèñòîñò³, ÿêèé ³
ñòàíîâèòü ïðåäìåò ïîäàëüøîãî àíàë³çó òà ³íòåðïðåòàö³¿.

3. Ä³àãíîñòèêà ì³æîñîáèñò³ñíèõ â³äíîñèí Ò. Ë³ð³ [7]. Ìåòîäèêà ðîçðîáëåíà Ò³ìîò³
Ë³ð³ ó 1954 ðîö³ ó ñï³âàâòîðñòâ³ ç Ð. Ëåôîðæåì ³ Ð. Ñàçåêîì, ïðèçíà÷åíà äëÿ äî-
ñë³äæåííÿ óÿâëåíü ëþäèíè ïðî ñåáå òà ñâîº ³äåàëüíå “ß”, ç’ÿñóâàííÿ ñòóïåíþ àäàï-
òîâàíîñò³ ïîâåä³íêè, à òàêîæ äëÿ âèâ÷åííÿ âçàºìèí ó ìàëèõ ãðóïàõ (âèÿâëÿºòüñÿ
ïåðåâàæàþ÷èé òèï ñòàâëåíü äî ëþäåé ³ éîãî âèðàæåí³ñòü ó ñàìîîö³íö³ òà âçàºìîîö³í-
ö³). Çà ìåòîäèêîþ, ðîçð³çíÿþòü 8 òèï³â ì³æîñîáèñò³ñíèõ â³äíîñèí (îêòàíò³â): àâòî-
ðèòàðíèé; åãî¿ñòè÷íèé; àãðåñèâíèé; ï³äîçð³ëèé; òîé, ùî ï³äêîðÿºòüñÿ; çàëåæíèé;
äîáðîçè÷ëèâèé; àëüòðó¿ñòè÷íèé. Òàêîæ âèä³ëÿþòü 2 ôàêòîðà: “äîì³íóâàííÿ–ï³äïîðÿä-
êóâàííÿ” òà “äðóæåëþáí³ñòü–àãðåñèâí³ñòü (âîðîæ³ñòü)”.

Îïèòóâàëüíèê ì³ñòèòü 128 îö³íî÷íèõ ñóäæåííÿ, ç ÿêèõ ñë³ä îáðàòè íàéá³ëüø
â³äïîâ³äí³, ùî ïîçíà÷àºòüñÿ ó áëàíêó (çà äîïîìîãîþ “+” òà “–”).

Ïðè îáðîáö³ äàíèõ ïðîâîäèòüñÿ ï³äðàõóíîê áàë³â çà êîæíèì îêòàíòîì (â³ä-
ïîâ³äíî äî êëþ÷à). Îòðèìàí³ áàëè ïåðåíîñÿòüñÿ íà ä³àãðàìó ó âèãëÿä³ êîëà – â³ä
öåíòðó (0 áàë³â) äî ïåðèôåð³¿ (16 áàë³â); ê³íö³ âåêòîð³â ç’ºäíóþòüñÿ é óòâîðþþòü
îñîáèñò³ñíèé ïðîô³ëü, îêðåñëåíèé ïðîñò³ð çàøòðèõîâóºòüñÿ. Äàë³ çà äîïîìîãîþ ôîð-
ìóë âèçíà÷àþòüñÿ ïîêàçíèêè çà äâîìà îñíîâíèìè ïàðàìåòðàìè “Äîì³íóâàííÿ” ³
“Äðóæåëþáí³ñòü” – òîáòî îö³íî÷íà ñèñòåìà çâîäèòüñÿ äî äâîõ öèôðîâèõ ³íäåêñ³â,
ÿê³ õàðàêòåðèçóþòü ñóá’ºêòà çà îçíà÷åíèìè ïàðàìåòðàìè. Çà ðåçóëüòàòàìè ïðîâîäèòüñÿ
àíàë³ç îñîáèñò³ñíîãî ïðîô³ëþ – âèçíà÷àþòüñÿ òèïè ñòàâëåííÿ äî îòî÷åííÿ. Çàãàëüíèé
âèñíîâîê íàäàºòüñÿ çà 4-ñòóïåíåâîþ îö³íêîþ: íèçüêà òà ïîì³ðíà (âèçíà÷àþòü
àäàïòèâíó ïîâåä³íêó), âèñîêà (â³äïîâ³äàº åêñòðåìàëüí³é ïîâåä³íö³), åêñòðåìàëüíà
(ñâ³ä÷èòü ïðî íàÿâí³ñòü ðîçëàä³â ó ïîâåä³íö³, àæ äî ïîðóøåíü).

4. Ìåòîäèêà ðîçïîä³ëó ðîëåé ó êîìàíä³ (òåñò Ð.Ì. Áåëá³íà) [8]. Ñòâîðåíèé
Ðåéìîíäîì Ìåðåä³ò Áåëá³íèì ó 1981 ðîö³, äîçâîëÿº îö³íèòè íàâè÷êè ðîáîòè ó
êîìàíä³. Òåñò ïîáóäîâàíèé çà ïðèíöèïîì êîíñòàíòíî¿ ñóìè áàë³â, ÿêà ðîçïîä³ëÿºòüñÿ
ì³æ ð³çíèìè ñòèëÿìè ïîâåä³íêè êîìàíäíî¿ ðîáîòè. Êîæåí ñòèëü ïîâåä³íêè â³äïîâ³äàº
ïåâí³é êîìàíäí³é ðîë³.

Òåñòîâèé ìàòåð³àë âêëþ÷àº 7 òâåðäæåíü, êîæíå ç ÿêèõ ïåðåäáà÷àº 8 âèñëîâëþ-
âàíü, ì³æ ÿêèìè ñë³ä ðîçïîä³ëèòè 10 áàë³â.

Îáðîáêà ðåçóëüòàò³â çä³éñíþºòüñÿ øëÿõîì çàïîâíåííÿ â³äïîâ³äíèõ áëàíê³â ç
óðàõóâàííÿì ðîçïîä³ëåíèõ áàë³â. Äàë³ ï³äðàõîâóþòüñÿ ïîêàçíèêè çà ñåêö³ÿìè. Îñòà-
òî÷íà îö³íêà ïåðåäáà÷àº îá÷èñëåííÿ çàãàëüíîãî áàëó ùîäî ðîçïîä³ëó ðîë³ ó ãðóï³,
âèçíà÷åííÿ ¿¿ òèïó (ãåíåðàòîð ³äåé, äîñë³äíèê ðåñóðñ³â, êîîðäèíàòîð, ìîòèâàòîð,
àíàë³òèê-ñòðàòåã, äóøà êîìàíäè, ôàõ³âåöü, ïðàö³âíèê îðãàí³çàö³¿, êîíòðîëåð) ³ç çàçíà-
÷åííÿì òèïîâèõ ðèñ, ïîçèòèâíèõ ÿêîñòåé òà óðàçëèâèõ “ñëàáêèõ ì³ñöü”. Íà ï³äñòàâ³
îòðèìàíèõ äàíèõ áóäóºòüñÿ ãðàô³ê.

5. Ìåòîäèêà âèâ÷åííÿ çãóðòîâàíîñò³ êîëåêòèâó [9]. Âèçíà÷àº ð³âåíü ö³íí³ñíî-
îð³ºíòàö³éíî¿ ºäíîñò³ (ÖÎª) ãðóïè, ¿¿ ñòóï³íü ³ õàðàêòåð.

Çàâäàííÿ ìåòîäèêè ïîëÿãàº â íåîáõ³äíîñò³ óñ³ìà ó÷àñíèêàìè ãðóïè âêàçàòè ïî
10 ïîçèòèâíèõ ³ íåãàòèâíèõ õàðàêòåðèñòèê çíà÷èìîãî äëÿ ãðóïè ÿâèùà (íàïðèêëàä,
îñîáëèâîñò³ ñâîãî êîëåêòèâó, ñâîº¿ ñï³ëüíî¿ ä³ÿëüíîñò³, ïåðñïåêòèâ ãðóïè òîùî). Óñ³
â³äïîâ³ä³ îá’ºäíóþòüñÿ ó äâà íàáîðè õàðàêòåðèñòèê (ïîçèòèâíèõ ³ íåãàòèâíèõ), ç
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ÿêîãî êîæíîìó ïðîïîíóºòüñÿ îáðàòè ïî ï’ÿòü íàéá³ëüø ö³ííèõ ³ íàéá³ëüø íåïîòð³áíèõ
õàðàêòåðèñòèê.

Ïðè àíàë³ç³ ðåçóëüòàò³â ï³äðàõîâóºòüñÿ ê³ëüê³ñòü âèáîð³â, ùî ïðèïàäàþòü íà
êîæíó õàðàêòåðèñòèêó, ³ âèä³ëÿþòüñÿ ïî ï’ÿòü ïîçèòèâíèõ òà íåãàòèâíèõ õàðàêòåðè-
ñòèê, ùî îòðèìàëè ìàêñèìàëüíó ê³ëüê³ñòü áàë³â. Ïîêàçíèêè ÖÎª, çãóðòîâàíîñò³ êî-
ëåêòèâó âèçíà÷àþòüñÿ îêðåìî çà âèáîðàìè ïîçèòèâíèõ ³ íåãàòèâíèõ õàðàêòåðèñòèê
çà ïåâíîþ ôîðìóëîþ. Ãðóïà ç ìàêñèìàëüíî ìîæëèâèì ÖÎª âèçíà÷àºòüñÿ, ÿêùî âñ³
ó÷àñíèêè îáèðàþòü îäí³ é ò³ æ õàðàêòåðèñòèêè; ãðóïà ç ì³í³ìàëüíî ìîæëèâèì ÖÎª
(ïîâíà â³äñóòí³ñòü) – ïåðåâàãà íå íàäàºòüñÿ æîäí³é ³ç íàâåäåíèõ õàðàêòåðèñòèê.
Ï³äñóìêîâèé ïîêàçíèê ãðóïîâî¿ çãóðòîâàíîñò³ âèçíà÷àºòüñÿ ÿê ï³âñóìà ïîêàçíèê³â
ÖÎª, îá÷èñëåíèõ çà ïîçèòèâíèìè ³ íåãàòèâíèìè õàðàêòåðèñòèêàìè.

Çà ìîæëèâîñò³ é â³äïîâ³äíî äî ìåòè ïñèõîëîã³÷íî¿ åêñïåðòíî¿ îö³íêè, âåëüìè
³íôîðìàòèâíèì ³ áàæàíèì âáà÷àºòüñÿ ïðîâåäåííÿ ñîö³îìåòðè÷íèõ äîñë³äæåíü ³ ñèòóà-
ö³éíèõ ³ãîð, îñê³ëüêè îòðèìàíà ³íôîðìàö³ÿ íàäàº ìàêñèìàëüíî ïîâí³ òà ä³àãíîñòè÷íî
äîñòîâ³ðí³ äàí³, äîçâîëÿº ñòâîðèòè ö³ë³ñíå óÿâëåííÿ ùîäî ïîâåä³íêè é îñîáèñò³ñíèõ
îñîáëèâîñòåé ó ñèòóàö³¿, íàáëèæåíî¿ äî ðåàëüíèõ îáñòàâèí, ñïðîãíîçóâàòè ç âåëèêîþ
éìîâ³ðí³ñòþ âàð³àíò ðåàãóâàííÿ çà òèõ ÷è ³íøèõ îáñòàâèí.

ßê äîïîì³æí³ ìîæóòü áóòè çàïðîïîíîâàí³ òàê³ ìåòîäèêè.
1. Îïèòóâàëüíèê ì³æîñîáèñò³ñíèõ â³äíîñèí Â. Øóòöà [10]. Îïèòóâàëüíèê FIRÎ-

Â (Fundamental Interpersonal Reiations Orientation – Âehaviour) Â³ëüÿìà Øóòöà (òàêîæ
ÿê ³ éîãî àäàïòàö³ÿ çà À. Ðóêàâ³øí³êîâèì) äîçâîëÿº âèçíà÷èòè îñîáèñò³ñí³ õàðàêòå-
ðèñòèêè, ïåðåäáà÷èòè ïîâåä³íêó â ð³çíèõ ñèòóàö³ÿõ, îö³íèòè â³äíîñèíè ì³æ ³íäèâ³äàìè,
ñïðîãíîçóâàòè ñîö³àëüí³ ³íòåðàêö³¿.

Îïèòóâàëüíèê ñêëàäàºòüñÿ ç 6 øêàë, êîæíà ç ÿêèõ, ïî ñóò³, ì³ñòèòü îäíå òâåðä-
æåííÿ, ÿêå äåâ’ÿòèêðàòíî ïîâòîðþºòüñÿ ç äåÿêèìè çì³íàìè. Ïîâåä³íêà îö³íþºòüñÿ ó
3-õ ñôåðàõ ì³æîñîáèñò³ñíèõ ïîòðåá, à ñàìå: âêëþ÷åííÿ (I), êîíòðîëü (Ñ), àôåêò (À).
Ó êîæí³é ñôåð³ âðàõîâóºòüñÿ íàïðÿì: ³íòåíñèâí³ñòü âëàñíî¿ ïîâåä³íêè (å) òà
ïîâåä³íêè, î÷³êóâàíî¿ ³íäèâ³äîì â³ä ³íøèõ (w). Îòæå, êîìá³íàö³ÿ çàçíà÷åíèõ àñïåêò³â
óòâîðþº 6 øêàë: 1) âêëþ÷åííÿ Ie, 2) êîíòðîëü Ce, 3) àôåêò Àå – ïðîÿâëåíà ïîâåä³íêà
ñàìîãî ³íäèâ³äà; 4) âêëþ÷åííÿ Iw, 5) êîíòðîëü Cw, 6) àôåêò Aw – ïîâåä³íêà, î÷³êóâàíà
³íäèâ³äîì â³ä îòî÷óþ÷èõ.

Òåêñòîâèé ìàòåð³àë ïðåäñòàâëåíî 54-ìà òâåðäæåííÿìè, çãðóïîâàíèìè ó 4 áëîêè.
Íåîáõ³äíî íàäàòè â³äïîâ³äü, îáðàâøè îäèí ³ç 6 âàð³àíò³â â³äïîâ³äåé.

Îáðîáêà ðåçóëüòàò³â çä³éñíþºòüñÿ â³äïîâ³äíî äî êëþ÷à (ïðè ñï³âïàä³íí³ íàðà-
õîâóºòüñÿ 1 áàë). Äàë³ îá÷èñëþºòüñÿ çàãàëüíà ñóìà áàë³â çà êîæíîþ øêàëîþ. Âåëè÷èíà
áàë³â ñâ³ä÷èòü ïðî ñòóï³íü ïðîÿâó íàÿâíèõ îïèñ³â: 0–1 ³ 8–9 – åêñòðåìàëüíî íèçüê³
òà åêñòðåìàëüíî âèñîê³ áàëè, òîìó ïîâåä³íêà ìàòèìå êîìïóëüñèâíèé õàðàêòåð; 2–3 ³
6–7 – íèçüê³ òà âèñîê³ áàëè, ùî îïèñóþòü ïîâåä³íêó â³äïîâ³äíîãî ïàòåðíó; 4–5 –
ìåæîâ³ áàëè, ÿê³ ñâ³ä÷àòü ïðî òåíäåíö³þ, õàðàêòåðíó ÿê äëÿ íèçüêî¿, òàê ³ äëÿ âèñîêî¿
ê³ëüêîñò³ áàë³â. ²íòåðïðåòàö³ÿ äàíèõ çä³éñíþºòüñÿ çà îòðèìàíîþ ïñèõîãðàìîþ, ç
âèêîðèñòàííÿì îïèñó ³íòåðïåðñîíàëüíèõ ïîòðåá òà àíàë³çîì âèðàæåíîñò³ øêàë. Äëÿ
âèâ÷åííÿ ì³æîñîáèñò³ñíèõ â³äíîñèí ñë³ä ïîð³âíþâàòè ïîêàçíèêè â ä³àäàõ ³ ãðóïàõ.

2. Ä³àãíîñòèêà ë³äåðñüêèõ çä³áíîñòåé (Å. Æàð³êîâ, Å. Êðóøåëüíèöüêèé) [11].
Ìåòîäèêà äîçâîëÿº îö³íèòè çäàòí³ñòü áóòè ë³äåðîì ³ ð³âåíü ë³äåðñüêèõ ÿêîñòåé, ùî
áàãàòî â ÷îìó çàëåæèòü â³ä õàðàêòåðîëîã³÷íèõ ðèñ. Çà Å. Æàð³êîâèì ³ Å. Êðóøåëü-
íèöüêèì, äî öèõ îçíàê íàëåæàòü òàê³ ïðîÿâè: âîëüîâèé, íàïîëåãëèâèé, òåðïëÿ÷èé,
³í³ö³àòèâíèé, íåçàëåæíèé, ïñèõ³÷íî ñò³éêèé, çäàòíèé äîáðå ïðèñòîñîâóâàòèñÿ äî
íîâèõ óìîâ ³ âèìîã, ñàìîêðèòè÷íèé, âèìîãëèâèé äî ñåáå òà ³íøèõ, íàä³éíèé, âèòðè-
âàëèé, ñïðèéìàþ÷èé íîâå, ñòðåñîñò³éêèé, îïòèì³ñòè÷íèé, ð³øó÷èé, çäàòíèé ñàìîñò³éíî
³ ñâîº÷àñíî ïðèéìàòè ð³øåííÿ, à òàêîæ çì³íþâàòè ñòèëü ïîâåä³íêè çàëåæíî â³ä
óìîâ.

Òåñòîâèé ìàòåð³àë ïðåäñòàâëåíî 50-ìà âèñëîâëþâàííÿìè, íà ÿê³ ïîòð³áíî äàòè
â³äïîâ³äü “Òàê” àáî “Í³”.
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Îáðîáêà ðåçóëüòàò³â çä³éñíþºòüñÿ â³äïîâ³äíî äî êëþ÷à òåñòó, çà êîæíå ñï³âïà-
ä³ííÿ íàðàõîâóºòüñÿ 1 áàë. ²íòåðïðåòàö³ÿ îòðèìàíèõ äàíèõ ïðîâîäèòüñÿ çà 4-ð³âíåâîþ
øêàëîþ, â³äïîâ³äíî äî ÿêî¿ âèçíà÷àºòüñÿ ñòóï³íü ïðîÿâó ÿêîñòåé ë³äåðà: ñëàáî,
ñåðåäíüî, ñèëüíî, íàäì³ðíî (ñõèëüí³ñòü äî äèêòàòó).

3. Ìåòîäèêà “Ìåòà – Çàñ³á – Ðåçóëüòàò” (Î.Î. Êàðìàíîâà) [12, ñ. 126–131].
Äîñë³äæóº îñîáëèâîñò³ ñòðóêòóðè ä³ÿëüíîñò³ òà âèçíà÷àº îñîáèñò³ñí³ âëàñòèâîñò³ ³í-
äèâ³äà, ïîâ’ÿçàí³ ç íåùîäàâíüîþ ä³ÿëüí³ñòþ (âïðîäîâæ îñòàíí³õ 1–2 ì³ñÿö³â). Â îñ-
íîâó ¿¿ ïîêëàäåíî çàãàëüíîíàóêîâèé áàçèñ “ìåòà – çàñ³á – ðåçóëüòàò”, ùî â³äîáðàæàº
îñíîâí³ ðèñè áóäü-ÿêî¿ ä³ÿëüíîñò³.

Ìåòîäèêà ì³ñòèòü 32 òâåðäæåííÿ, ùî ïîòðåáóþòü â³äïîâ³ä³ “Ïðàâèëüíî” ÷è
“Íåïðàâèëüíî”.

Ïðîöåäóðà ï³äðàõóíêó áàë³â â³äáóâàºòüñÿ ó äåê³ëüêà åòàï³â: çà êîæíîþ øêàëîþ
ñïî÷àòêó ï³äðàõîâóºòüñÿ ê³ëüê³ñòü ñï³âïàä³íü ³ç êëþ÷åì, ïîò³ì – íåñï³âïàä³íü, à äàë³
çà ðàõóíîê â³äí³ìàííÿ îòðèìóºòüñÿ îñòàòî÷íèé ïîêàçíèê, ÿêèé ³ º îñíîâîþ äëÿ àíà-
ë³çó. Ìåòîäèêà ìàº êîíòðîëüíó øêàëó (“Áðåõíÿ”) – äëÿ ç’ÿñóâàííÿ äîñòîâ³ðíîñò³
äàíèõ. ²íòåðïðåòàö³ÿ ðåçóëüòàò³â çä³éñíþºòüñÿ çà òàáëèöÿìè, ÿê³ ïðåäñòàâëÿþòü ãðàäà-
ö³éíó õàðàêòåðèñòèêó îñîáèñò³ñíèõ âëàñòèâîñòåé ùîäî ä³ÿëüíîñò³, çàëåæíî â³ä
ê³ëüêîñò³ íàáðàíèõ áàë³â.

4. Ìåòîäèêà âèÿâëåííÿ ñòðàòåã³¿ ïîâåä³íêè â êîíôë³êò³ (Ê. Òîìàñà, Ð. Ê³ëìàííà)
[13]. Îäíà ç íàéïîøèðåí³øèõ ìåòîäèê ä³àãíîñòèêè ïîâåä³íêè ëþäèíè â êîíôë³êòí³é
ñèòóàö³¿, ñïîñîá³â ¿¿ ðåàãóâàííÿ; àäàïòîâàíà Í.Â. Ãð³øèíîþ. Êåííåò Òîìàñ âèõîäèâ
³ç òîãî, ùî ëþäÿì íå ñë³ä óíèêàòè êîíôë³êò³â àáî ðîçâ’ÿçóâàòè ¿õ áóäü-ÿêîþ ö³íîþ, à
ïîòð³áíî âì³òè ãðàìîòíî íèìè óïðàâëÿòè. Ñï³ëüíî ç Ðàëüôîì Ê³ëìàííîì â³í çàïðî-
ïîíóâàâ äâîì³ðíó ìîäåëü ðåãóëþâàííÿ êîíôë³êò³â, âèì³ðàìè ÿêî¿ º êîîïåðàö³ÿ, ïî-
â’ÿçàíà ç âðàõóâàííÿì ³íòåðåñ³â ³íøèõ ëþäåé, òà íàïîëåãëèâ³ñòü, äëÿ ÿêî¿ õàðàêòåðíèé
çàõèñò âëàñíèõ ³íòåðåñ³â. Â³äïîâ³äíî äî ìîäåë³ âèä³ëÿþòüñÿ òàê³ ñïîñîáè ðåãóëþâàííÿ
êîíôë³êò³â: êîíêóðåíö³ÿ, ïðèñòîñóâàííÿ, êîìïðîì³ñ, óõèëåííÿ, ñï³âðîá³òíèöòâî. Îï-
òèìàëüíèì âàð³àíòîì ââàæàºòüñÿ âì³ííÿ çàñòîñîâóâàòè âñ³ ï’ÿòü ñòðàòåã³é (â³äïîâ³äíî
äî êîíêðåòíèõ óìîâ êîíôë³êòíî¿ ñèòóàö³¿).

Îïèòóâàëüíèê ñêëàäàºòüñÿ ç 30 ïàð ñóäæåíü, òîáòî êîæíå ì³ñòèòü ïîäâ³éí³
âèñëîâëþâàííÿ (À òà Á). Ñë³ä îáðàòè îäíå, íàéá³ëüø â³äïîâ³äíå.

Îòðèìàí³ ðåçóëüòàòè ñï³ââ³äíîñÿòü ³ç êëþ÷åì, ï³äðàõîâóºòüñÿ ê³ëüê³ñòü â³äïîâ³-
äåé çà êîæíîþ ç ï’ÿòè ñòðàòåã³é ïîâåä³íêè. Íàáðàí³ áàëè çà êîæíîþ øêàëîþ íàäàþòü
óÿâëåííÿ ïðî íàÿâí³ñòü äîì³íóþ÷èõ òåíäåíö³é â³äïîâ³äíèõ ôîðì ïîâåä³íêè â êîíô-
ë³êòíèõ ñèòóàö³ÿõ.

5. Ìåòîäèêà âèçíà÷åííÿ ïñèõîëîã³÷íîãî êë³ìàòó ãðóïè (À.M. Ëóòîøê³íà) [14].
Îö³íþº ïñèõîëîã³÷íèé êë³ìàò íà åìîö³éíîìó ð³âí³, â³äîáðàæàº ñôîðìîâàí³ â êîëåêòèâ³
âçàºìèíè, õàðàêòåð ä³ëîâîãî ñï³âðîá³òíèöòâà, ñòàâëåííÿ äî çíà÷óùèõ ÿâèù æèòòÿ.
Äëÿ îö³íþâàííÿ äåÿêèõ îñíîâíèõ ïðîÿâ³â ïñèõîëîã³÷íîãî êë³ìàòó À.Ì. Ëóòîøê³í
çàïðîïîíóâàâ êàðòó-ñõåìó, äå çë³âà îïèñàí³ ÿêîñò³ êîëåêòèâó, ùî õàðàêòåðèçóþòü
ñïðèÿòëèâèé ïñèõîëîã³÷íèé êë³ìàò, à ïðàâîðó÷ – ÿêîñò³ ç âî÷åâèäü íåñïðèÿòëèâèì
êë³ìàòîì. Ñòóï³íü âèðàæåíîñò³ òèõ ÷è ³íøèõ ÿêîñòåé ìîæíà âèçíà÷èòè çà äîïîìîãîþ
ñåìèáàëüíî¿ øêàëè, ðîçì³ùåíî¿ â öåíòð³ (â³ä +3 äî –3), äå ïîêàçíèêè +3 ³ –3
îçíà÷àþòü, ùî çàçíà÷åíà ÿê³ñòü ïðîÿâëÿºòüñÿ çàâæäè, +2 ³ –2 – ó á³ëüøîñò³ âèïàäê³â,
+1 ³ –1 – äîñèòü ÷àñòî, à 0 ñâ³ä÷èòü ïðî â³äñóòí³ñòü ïåðåâàæàííÿ æîäíî¿ (òîáòî ÿêî-
ñò³, ùî ðîçòàøîâàí³ ÿê ë³âîðó÷, òàê ³ ïðàâîðó÷ ïðîÿâëÿþòüñÿ îäíàêîâîþ ì³ðîþ).

Ùîá óÿâèòè çàãàëüíó êàðòèíó ïñèõîëîã³÷íîãî êë³ìàòó êîëåêòèâó, ñë³ä çíàéòè
ñóìàðíèé ïîêàçíèê ÿê ïîçèòèâíèõ, òàê ³ íåãàòèâíèõ áàë³â. Îòðèìàíèé ðåçóëüòàò
íàäàº óìîâíó õàðàêòåðèñòèêó ïñèõîëîã³÷íîãî êë³ìàòó ùîäî á³ëüøî¿ ÷è ìåíøî¿ ì³ðè
ñïðèÿòëèâîñò³.

Àíàë³ç ³íôîðìàö³¿, îòðèìàíî¿ â ðåçóëüòàò³ ïðîâåäåííÿ åêñïåðòíîãî ïñèõîä³àãíî-
ñòè÷íîãî äîñë³äæåííÿ, äîçâîëÿº îïòèì³çóâàòè ñòàí ñïðàâ ùîäî ïèòàíü êàäðîâî¿ ïî-
ë³òèêè, ñèñòåìè óïðàâë³ííÿ, âäîñêîíàëåííÿ îðãàí³çàö³éíî-ôóíêö³îíàëüíîãî
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âïîðÿäêóâàííÿ òà ïðîãíîñòè÷íîãî ïëàíóâàííÿ â ñèñòåì³ ïðàâîîõîðîííèõ îðãàí³â.
Àäæå êîìïëåêòóâàííÿ ñëóæáîâèõ êîëåêòèâ³â ç óðàõóâàííÿì ïñèõîëîã³÷íî¿ ñóì³ñíîñò³
ñòàíîâèòü îäèí ç³ øëÿõ³â, ùî ñïðèÿº ï³äâèùåííþ åôåêòèâíîñò³ ä³ÿëüíîñò³ òà ñï³ëüíî¿
âçàºìîä³¿, ïîë³ïøåííþ ÿêîñò³ âèð³øåííÿ ñëóæáîâèõ çàâäàíü, çíèæóº ð³âåíü êîíôë³êò-
íîñò³ òà íîðìàë³çóº ñîö³àëüíî-ïñèõîëîã³÷íèé êë³ìàò ó êîëåêòèâ³. Âðàõîâóþ÷è ïðè-
êëàäíó çíà÷óù³ñòü ³ àêòóàëüí³ñòü îçíà÷åíî¿ òåìàòèêè, âèäàºòüñÿ äîö³ëüíèì ¿¿ ïîäàëüøå
ïîãëèáëåíå âèâ÷åííÿ, çàïî÷àòêóâàííÿ ñèñòåìíèõ ³ êîìïëåêñíèõ òåîðåòèêî-ïðàê-
òè÷íèõ ðîçðîáîê.
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DIAGNOSIS OF PSYCHOLOGICAL COMPATIBILITY
OF THE STAFF OF THE POLICE

Psychological compatibility, as a feature of interpersonal relationships, is an important
component of an effectiveness of the activity, the coordinated and consensual, interaction
of team staff. Beginning with the first studies of psychological compatibility (1960’s),
various aspects of this phenomenon were considered, conditioned on the need of practical
queries.

Psychological compatibility should be understood as the mutual acceptance by
employees of each other’s in the process of communication and joint activities, based on
the optimal combination of interpersonal interaction of individual psychological qualities
(the similarity of ones and the distinction of others).

Usually three main levels of psychological compatibility (psychophysiological,
psychological, social) are distinguished. Among its mechanisms are mentioned: the similarity
of properties and qualities, their complementarity, contrast, homeostasis. And when studying
the features it should be also taken into account the typology of communicative behavior
(leaders, conformists, individualists, collectivists).

An establishement of the fact of availability and measurement of psychological
compatibility are possible due to a psychodiagnostic examination by use of test methods.

As the main ones, the following are used: the Mini-Mult questionnaire, the Myers-
Briggs typological questionnaire, T. Lyrey’s diagnosis of interpersonal relations, the method
of distribution of roles in a team (test by R.M. Belbin), the method of studying team
cohesion.

As auxiliary ones, the following can be offered: questionnaire for interpersonal relations
by V. Shutts, the method of diagnosing leadership abilities (Zharikov-Krushelnytsky), the
method “Task-Means-Result” (O. Karmanov), the method of identifying a strategy of
behavior in conflict (Thomas-Kilmann), the methodology for determining the group’s
psychological climate (A.M. Lutoshkin).

In addition, for the determination of psychological compatibility it is highly
appropriate, informative and desirable to conduct sociometric studies and situational
games.

The results of the expert psychodiagnostic research allow to carry out staffing
taking into account psychological compatibility, which will promote the increasement of
an efficiency of activity and joint interaction, improvement of a quality of solution of
official tasks, as well as reduce of the level of conflict and normalize the socio-psychological
climate in the team. And in the end it is an essential aspect of optimizing and improving
personnel policy issues, management systems, organizational and functional arrangement
and forecasting planning. Taking into account the applied relevance and actuality of the
subject, it seems to be advisable for its in-depth study with orientation on system and
integrated theoretical and practical developments.
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