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DIRECTIONS FOR IMPROVING THE LEGAL REGULATION
OF THE IMPLEMENTATION OF E-GOVERNMENT IN UKRAINE

The article explores the areas of improvement of the legal regulation of electronic
governance in Ukraine. Based on the analysis of regulatory and legal regulation of e-
governance implementation in Ukraine, the directions for its further improvement
have been outlined in order to promote efficiency, openness, and transparency of
public authorities and local governments with the use of information and
telecommunications technologies to form a new type of state focused on meeting
needs of Ukrainian citizens in accordance with European requirements.

It is stated that the legal regulation of e-governance in Ukraine has been
developed gradually by creating a basis for the emergence and functioning of the
information society, which was laid by a layer of legislation aimed at forming a legal
framework for free access to information, its creation, collection, receipt, storage, use,
dissemination, protection and defense, the use of ICT to improve public administration.

Noted, that the legal regulation of public relations in the field of creation and
functioning of e-governance and the introduction of e-democracy in society has been
developed in the areas defined by the conceptual documents. Namely, in normative
legal acts regulating: the introduction of electronic services, including administrative,
in all spheres of public life; ensuring the functioning of websites of executive authorities
at all levels, a single web portal of executive authorities designed for relevant operations;
the creation of a unified national electronic document management system;the
implementation of the “the one-stop-shop” principle; the creation of electronic
information resources; the creation of special centers (points) for the provision of
services, public service centers (call centers); the creation of conditions for the
participation of citizens, their associations and business entities in the process of
preparation of state decisions; regarding the development of electronic public
procurement, electronic contracts and invoices, electronic auctions; the establishment
and development of the National Confidential Communication System; the development
of electronic trust services; regarding the development of electronic interaction; with
regard to e-governance in basic areas: a) in the field of health care; b) in the field of
ecology and natural resources; c¢) in the field of education and science; d) in the field
of social protection; e) in the field of financial and budgetary policy; f) in the field
of protection of human rights and freedoms; g) in the electoral sphere.
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Based on the analysis of legal regulation of the introduction of e-government in
Ukraine, in accordance with the objectives set out in the conceptual documents on
the introduction of electronic government, proposed ways of legal regulation of
organizational and legal aspects that remain unresolved at the present stage.
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