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  Paper reveals the preconditions for the introduction of the institution of administrative 
services in the countries of the European Union and in Ukraine. The analysis includes 
the study of the issues of the formation of a modern understanding of the relationship 
between a person and the state, a new model of the functioning of public power and the 
construction of a democratic, social legal state, as well as the formation of a new model 
of  administrative-legal  thinking,  qualitative  updating  and  the  formation  of  modern 
doctrinal  understanding  of  the  content  of  administrative  law.

  The institution of administrative services is a complex interdisciplinary legal institution, 
which is characterized by a combination of public-law and private-law methods. At the
same time, the institution of administrative services is an integral part of administrative
law. In particular, procedural actions for the provision of administrative services are
regulated primarily by the rules of administrative law. Social relations for the provision
of such services are characterized by homogeneity, relatively long history and large legal
basis. Also, there is a uniformity of the rules of law that regulate these relations. The degree 
of  the  development  of  the  institution  of  administrative  services  reflects  the  quality  of 
functioning of public authorities, is a special indicator in defining the state policy.
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