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CONCEPT AND FEATURES OF THE QUALITY MANAGEMENT
SYSTEM OF SCIENTIFIC AND TECHNOLOGICAL ACTIVITIES

Paper considers the concept and features of the quality management system of
scientific and technological activities. The quality management system is based on the
international standards of series 1SO. The international ISO 9000 standards contain
minimal requirements that must be met by the organization of works on quality assurance
no matter what kind of products the company produces or what services it serves. The
quality management system is designed for continuous improvement activities and,
consequently, increases competitiveness in domestic and global markets.
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