
ÍÀÓÊÀ ² ÏÐÀÂÎÎÕÎÐÎÍÀ, 2016, ¹ 3(33)ISSN 2072–8670

 

ÓÄÊ 342.959:351.741

A.V. Burbii

CLIENT FEEDBACK AS A WAY OF QUALITY IMPROVEMENT OF
ADMINISTRATIVE SERVICE IN THE SPHERE OF INTERNAL

AFFAIRS OF UKRAINE

  Paper analyzes the institution of client feedback as a way of quality improvement 
of administrative service provision and prospects of its implementation in the sphere of 
Internal Affairs of Ukraine. The basic tools for its implementation have been highlighted 
in  the  paper.  Special  attention  in  the  paper  has  been  focused  on  such  instruments  of 
client  feedback  as  surveys,  installation  of  feedback  boxes  and  involvement  of  mystery 
shopper.
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