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Ó ïóáë³êàö³¿ ïðåäñòàâëåíî îñíîâí³ ðåçóëüòàòè îïèòóâàíü ãðîìàäñüêî¿ äóìêè ùîäî
ñòàâëåííÿ íàñåëåííÿ Óêðà¿íè äî ïîë³ö³¿ (ì³ë³ö³¿), çîêðåìà, ïîêàçíèêè äîâ³ðè äî ïîë³ö³¿,
çàäîâîëåíîñò³ ¿¿ ðîáîòîþ, ñóá’ºêòèâíî¿ îö³íêè ä³ÿëüíîñò³ ïîë³ö³¿, êîíòàêò³â íàñåëåííÿ
ç ïîë³ö³ºþ. Íà ï³äñòàâ³ äàíèõ ñîö³îëîã³÷íîãî îïèòóâàííÿ Öåíòðó Ðàçóìêîâà (2016 ð.)
âèÿâëåí³ â³äì³ííîñò³ ó ãðîìàäñüê³é äóìö³ ñòîñîâíî îö³íêè ðîáîòè ì³ñüêî¿ (ðàéîííî¿)
ïîë³ö³¿ ñåðåä ð³çíèõ ñîö³àëüíî-äåìîãðàô³÷íèõ ãðóï.

Êëþ÷îâ³ ñëîâà: ïîë³ö³ÿ, êîíòàêòè ç ïîë³ö³ºþ, îö³íêà ä³ÿëüíîñò³ ïîë³ö³¿, äîâ³ðà äî
ïîë³ö³¿, ñîö³îëîã³÷íå îïèòóâàííÿ.

Â ïóáëèêàöèè ïðåäñòàâëåíû îñíîâíûå ðåçóëüòàòû îïðîñîâ îáùåñòâåííîãî ìíåíèÿ
íàñåëåíèÿ Óêðàèíû îòíîñèòåëüíî îöåíêè äåÿòåëüíîñòè ïîëèöèè (ìèëèöèè), â òîì
÷èñëå â ðàçëè÷íûõ ñôåðàõ, â ÷àñòíîñòè, ïîêàçàòåëè äîâåðèÿ ê ïîëèöèè, óäîâëåòâîðåí-
íîñòè åå ðàáîòîé, êîíòàêòîâ íàñåëåíèÿ ñ ïîëèöèåé. Íà îñíîâàíèè äàííûõ ñîöèîëîãè-
÷åñêîãî îïðîñà Öåíòðà Ðàçóìêîâà (2016 ã.) âûÿâëåíû ðàçëè÷èÿ â îáùåñòâåííîì ìíåíèè
îòíîñèòåëüíî îöåíêè ðàáîòû ãîðîäñêîé (ðàéîííîé) ïîëèöèè ñðåäè ðàçëè÷íûõ ñîöèàëüíî-
äåìîãðàôè÷åñêèõ ãðóïï.

Êëþ÷åâûå ñëîâà: ïîëèöèÿ, êîíòàêòû ñ ïîëèöèåé, îöåíêà äåÿòåëüíîñòè ïîëèöèè,
äîâåðèå ê ïîëèöèè, ñîöèîëîãè÷åñêèé îïðîñ.

Çàâäÿêè ñîö³îëîã³÷íîìó ìîí³òîðèíãó, ùî ïðîâîäèòüñÿ ñîö³îëîã³÷íèìè êîìïà-
í³ÿìè â Óêðà¿í³, º ìîæëèâ³ñòü ïðîñë³äêóâàòè äèíàì³êó ãðîìàäñüêî¿ äóìêè ùîäî
ñòàâëåííÿ íàñåëåííÿ äî ïîë³ö³¿, ÿêå ðîçêðèâàºòüñÿ ÷åðåç ñèñòåìó ñîö³îëîã³÷íèõ ïîêàç-
íèê³â, ùî â³äáèâàþòü ð³âåíü äîâ³ðè äî ïîë³ö³¿, ñóá’ºêòèâíó îö³íêó ¿¿ ä³ÿëüíîñò³ ó
ð³çíèõ ñôåðàõ, ù³ëüí³ñòü êîíòàêò³â ãðîìàäÿí ³ç ïîë³ö³ºþ òà ¿õíþ çàäîâîëåí³ñòü ðîáîòîþ
ïîë³öåéñüêèõ, ñïåêòð óÿâëåíü íàñåëåííÿ ïðî â³äíîøåííÿ ïîë³ö³¿ äî âèêîíàííÿ ñâîº¿
ðîáîòè òîùî.

Ó ñïåö³àë³çîâàíîìó ñîö³îëîã³÷íîìó äîñë³äæåíí³ (n = 2019), ïðîâåäåíîìó â
òðàâí³ 2016 ð. Öåíòðîì Ðàçóìêîâà íà çàìîâëåííÿ Æåíåâñüêîãî öåíòðó äåìîêðàòè÷íîãî
êîíòðîëþ íàä çáðîéíèìè ñèëàìè, ïîñòàâëåíî íèçêó çàïèòàíü ùîäî îö³íêè ðîáîòè
ïîë³ö³¿ ó ð³çíèõ ñôåðàõ, ÿê³ ô³ãóðóâàëè ó ìèíóëèõ îïèòóâàííÿõ (òàáë. 1; ÷èñëà
çàîêðóãëåíî äî äåñÿòèõ) [1]. Íàéìåíøèé ñåðåäí³é áàë (çà øêàëîþ â³ä 1 äî 5, äå “1”
îçíà÷àº âêðàé íèçüêó îö³íêó, à “5” – ìàêñèìàëüíî âèñîêó îö³íêó) îòðèìàëè êîæíîãî
ðîêó òàê³ ñôåðè ðîáîòè, ÿê ðîçêðèòòÿ çëî÷èí³â òà áîðîòüáà ç õàáàðíèöòâîì, êîðóïö³ºþ
â îðãàíàõ âëàäè, ³íøèõ äåðæàâíèõ ñòðóêòóðàõ. Æîäíà ç îö³íîê çà ð³çíèìè ñôåðàìè
º ìåíø í³æ ÷îòèðè áàëè, à áàãàòî ðåñïîíäåíò³â âçàãàë³ íå âèçíà÷èëèñÿ ç äóìêîþ.

© Áîâà À.À., 2018

КРИМІНАЛЬНЕ ПРАВО ТА КРИМІНОЛОГІЯ.
КРИМІНАЛЬНО�ВИКОНАВЧЕ ПРАВО

1 Çàê³í÷åííÿ. Ïî÷àòîê ó ïîïåðåäíüîìó íîìåð³.
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Òàê, íàïðèêëàä, ó 2016 ð. á³ëüøå òðåòèí³ (34,5 %) áóëî âàæêî â³äïîâ³ñòè íà çàïèòàííÿ
ùîäî îö³íêè ä³ÿëüíîñò³ ïîë³ö³¿ ó ñôåð³ ðîçêðèòòÿ çëî÷èí³â. Êîæåí ÷åòâåðòèé
(25,9 %) íå çì³ã âèçíà÷èòèñÿ ç â³äïîâ³ääþ ùîäî îö³íêè ðîáîòè ïîë³ö³¿ ç îõîðîíè
ïðåäñòàâíèê³â âëàäè òà çàáåçïå÷åííÿ ¿õ áåçïåêè é êîæåí ï’ÿòèé (19,8 %) – îö³íêè ³ç
çàïîá³ãàííÿ ïðàâîïîðóøåííÿì [2, ñ. 22].

Òàáëèöÿ 1

Â³äïîâ³ä³ íà çàïèòàííÿ: “ßê Âè îö³íþºòå ðîáîòó ïîë³ö³¿ Âàøîãî ì³ñòà
(ó ñ³ëüñüê³é ì³ñöåâîñò³ – Âàøîãî ðàéîíó) â êîæí³é ç³ ñôåð”, ñåðåäí³ áàëè

Ó òàáë. 2 ïðåäñòàâëåíî çíà÷åííÿ êîåô³ö³ºíò³â êîðåëÿö³¿ Ï³ðñîíà ì³æ ñóá’ºêòèâ-
íèìè îö³íêàìè íàñåëåííÿì ðîáîòè ïîë³ö³¿ ó ð³çíèõ ñôåðàõ ó 2016 ðîö³2. Ñë³ä çðîáèòè
âèñíîâîê ïðî òå, ùî îö³íêè ðåñïîíäåíò³â ñòîñîâíî ðîáîòè ïîë³ö³¿ ì³ñòà (ðàéîíó) â
ö³ëîìó, çàáåçïå÷åííÿ îñîáèñòî¿ áåçïåêè ãðîìàäÿí, çàõèñòó ¿õ ïðàâ ³ ñâîáîä, îõîðîíè
é çàáåçïå÷åííÿ ãðîìàäñüêîãî ïîðÿäêó, áîðîòüáè ç âóëè÷íîþ çëî÷èíí³ñòþ, çàïîá³ãàííÿ
ïðàâîïîðóøåííÿì òà ¿õ ïðèïèíåííÿ, ðîçêðèòòÿ êðèì³íàëüíèõ çëî÷èí³â, à òàêîæ
áîðîòüáè ³ç ïîðóøåííÿìè ïðàâèë äîðîæíüîãî ðóõó, çàáåçïå÷åííÿ áåçïåêè ðóõó, º
ïîâ’ÿçàíèìè ì³æ ñîáîþ.

Òàáëèöÿ 2

Ìàòðèöÿ êîåô³ö³ºíò³â êîðåëÿö³¿ ì³æ îö³íêàìè íàñåëåííÿì Óêðà¿íè
ðîáîòè ïîë³ö³¿ ó ð³çíèõ ñôåðàõ
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Ïðèì³òêà. Íàï³âæèðíèì øðèôòîì ïîçíà÷åíî êîåô³ö³ºíòè êîðåëÿö³¿, ùî âèÿâëÿþòü ñòàòèñòè÷íó
çíà÷óù³ñòü íà ð³âí³ ñòàòèñòè÷íî¿ çíà÷óùîñò³  = 0,01 (äâîá³÷íà îáëàñòü).

Â³äì³ííîñò³ ãðîìàäñüêî¿ äóìêè ùîäî îö³íêè ðîáîòè ïîë³ö³¿ ó ð³çíèõ ñîö³àëüíî-
äåìîãðàô³÷íèõ ãðóïàõ ïðåäñòàâëåíî â òàáëèö³ 3. Âèõîäÿ÷è ç³ çíà÷åíü ñåðåäí³õ áàë³â
çà ïåâíèìè ñôåðàìè, íàéíèæ÷³ îö³íêè íàäàëè ðåñïîíäåíòè, ùî ìåøêàþòü íà Ñõîä³
êðà¿íè. Á³ëüø³ áàëè çà ðîáîòó ïîë³ö³¿ ñõèëüíà âèñòàâëÿòè ìîëîäü, ìåíø³ – îñîáè, ùî
íàëåæàòü äî íàéñòàðøî¿ â³êîâî¿ ãðóïè. Îñîáè ç âèùîþ îñâ³òîþ àáî ç á³ëüø âèñîêèì
ìàòåð³àëüíèì ð³âíåì çàãàëîì êðàùå îö³íþþòü ä³ÿëüí³ñòü ïîë³ö³¿.

Òàáëèöÿ 3

Â³äïîâ³ä³ íà çàïèòàííÿ: “ßê Âè îö³íþºòå ðîáîòó ïîë³ö³¿ Âàøîãî ì³ñòà
(ó ñ³ëüñüê³é ì³ñöåâîñò³ – Âàøîãî ðàéîíó) â êîæí³é ç³ ñôåð” ñåðåä ð³çíèõ
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Ó ñîö³îëîã³÷íîìó îïèòóâàíí³ Õàðê³âñüêîãî ³íñòèòóòó ñîö³àëüíèõ äîñë³äæåíü,
ÿêå ïðîâåäåíå ó ëþòîìó – áåðåçí³ 2016 ð., ç’ÿñîâóâàâñÿ ð³âåíü çàäîâîëåíîñò³ íàñå-
ëåííÿ Õàðê³âùèíè (n = 3600) ðîáîòîþ ð³çíèõ ñëóæá ïîë³ö³¿ (÷åðãîâà ÷àñòèíà, ÄÀ²,
ä³ëüíè÷í³ ³íñïåêòîðè, ïàòðóëüíî-ïîñòîâà ñëóæáà, ñë³ä÷³ îðãàíè, êðèì³íàëüíèé ðîçøóê
òà ³íø³ îïåðàòèâí³ ñëóæáè). Â öüîìó êîíòåêñò³ âàðòî çàçíà÷èòè, ùî íà ÷àñ ïðîâåäåííÿ
ñîö³îëîã³÷íîãî îïèòóâàííÿ ïðèïàëà â³äîì÷à ðåîðãàí³çàö³ÿ, ï³ä ÷àñ ÿêî¿ òàê³ ï³äðîçä³ëè,
ÿê ÄÀ² òà ïàòðóëüíî-ïîñòîâà ñëóæáà,  ïðèïèíèëè ñâîº ³ñíóâàííÿ. Êð³ì òîãî, áàãàòî
ðåñïîíäåíò³â ì. Õàðêîâà òà Õàðê³âñüêî¿ îáëàñò³ íå çìîãëè âèçíà÷èòèñÿ ç â³äïîâ³ääþ
ùîäî çàäîâîëåíîñò³ ðîáîòîþ çàçíà÷åíèõ ñëóæá. Ìàêñèìàëüíèé â³äñîòîê òèõ, õòî íå
íàäàâ âèçíà÷åíî¿ â³äïîâ³ä³, ñòîñóâàâñÿ ï³äðîçä³ëó êàðíîãî ðîçøóêó (69,7 %) [3, c. 15].
Çàçíà÷èìî, ùî íàâ³òü îñîáè, ÿê³ âèçíà÷èëèñÿ ç äóìêîþ ùîäî çàäîâîëåíîñò³/
íåçàäîâîëåíîñò³, çäåá³ëüøîãî íå êîíòàêòóâàëè ç óñ³ìà öèìè ñëóæáàìè.

Îäíèì ³ç êëþ÷îâèõ ïîêàçíèê³â ä³ÿëüíîñò³ ïîë³ö³¿ º ù³ëüí³ñòü ¿¿ êîíòàêò³â ç
íàñåëåííÿì. Àäæå ïðè â³äñóòíîñò³ âçàºìîä³¿ ïîë³ö³¿ ç íàñåëåííÿì ãðîìàäñüêà äóìêà
â³äáèâàº ëèøå çàãàëüíå óÿâëåííÿ ðåñïîíäåíò³â ïðî öåé ñîö³àëüíèé ³íñòèòóò, à íå
á³ëüø-ìåíø îá´ðóíòîâàíó îö³íêó, ùî ìàº ï³ä ñîáîþ îñîáèñòèé äîñâ³ä òà îá³çíàí³ñòü
ç ä³ÿëüí³ñòþ òîãî ÷è ³íøîãî ï³äðîçä³ëó ïîë³ö³¿. Òàê, çà äàíèìè ïðîåêòó “Óêðà¿íñüêå
ñóñï³ëüñòâî: ìîí³òîðèíã ñîö³àëüíèõ çì³í” ²íñòèòóòó ñîö³îëîã³¿ ÍÀÍ Óêðà¿íè
(n = 1800) çà îñòàíí³ 12 ì³ñÿö³â ïåðåä îïèòóâàííÿì äî ì³ë³ö³¿ çâåðòàëîñÿ ùîäî ðîç-
â’ÿçàííÿ ñâî¿õ îñîáèñòèõ ïðîáëåì ó 2012 ð. 9,3 %, 2014 ð. – 8,5 %, ó 2016 ð. – 9,7 %
îïèòàíèõ. Ç ï³äãðóïè òèõ, õòî çâåðíóâñÿ äî öüîãî ïðàâîîõîðîííîãî îðãàíó, îòðèìàëè
äîïîìîãó ó 2012 ð. – 24,0 %, 2014 ð. – 19,7 %, 2016 ð. – 37,7 % ðåñïîíäåíò³â.

²íø³ ñîö³îëîã³÷í³ êîìïàí³¿ ó ñâî¿õ îïèòóâàííÿõ âèêîðèñòîâóþòü á³ëüø äîêëàäíèé
ïåðåë³ê ñèòóàö³é êîíòàêò³â íàñåëåííÿ ç ïîë³ö³ºþ. Çã³äíî ç ðåçóëüòàòàìè âñåóêðà¿íñü-
êîãî îïèòóâàííÿ, ïðîâåäåíîãî ó òðàâí³ 2016 ð. Öåíòðîì Ðàçóìêîâà (n = 2019), 18,2 %
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ðåñïîíäåíò³â óïðîäîâæ 12 ì³ñÿö³â çâåðòàëîñÿ äî ïîë³ö³¿ ç ïðèâîäó îäí³º¿ ÷è ê³ëüêîõ
ç ï’ÿòíàäöÿòè ñèòóàö³é, ÿê³ áóëè âèçíà÷åí³ ñîö³îëîãàìè â àíêåò³. Ïðè öüîìó “á³ëüø³ñòü
òèõ, õòî êîíòàêòóâàâ ç ïîë³ö³ºþ, âèñëîâèëè ïîâíå àáî ÷àñòêîâå çàäîâîëåííÿ ä³ÿìè
ïîë³öåéñüêèõ (56,2 %), â³äçíà÷èâøè ¿õ óâàæí³ñòü (71,2 %), ïîâàæëèâå ñòàâëåííÿ
(72,2 %), îïåðàòèâí³ñòü (54,3 %)” [2, c. 42]. Çà äàíèìè âèâ÷åííÿ ãðîìàäñüêî¿ äóìêè
æèòåë³â Õàðê³âùèíè (2016 ð.), 20,7 % ðåñïîíäåíò³â âêàçàëè, ùî âîíè óïðîäîâæ 12
ì³ñÿö³â êîíòàêòóâàëè ç ïîë³ö³ºþ. Ñåðåä æèòåë³â öüîãî ðåã³îíó, ÿê³ îáðàëè îäíó ÷è
ê³ëüêà ç ï’ÿòíàäöÿòè ïðè÷èí çâåðíåíü äî ïîë³ö³¿, 54,8 % îïèòàíèõ çàëèøèëèñÿ çàäîâî-
ëåíèìè [3, c. 12–13]. Íàëàãîäæåííÿ âçàºìîä³¿ ïðàö³âíèê³â ïîë³ö³¿ ç ð³çíèìè êàòåãî-
ð³ÿìè íàñåëåííÿ ìîæå ñïðèÿòè çá³ëüøåííþ ð³âíÿ äîâ³ðè äî öüîãî ïðàâîîõîðîííîãî
îðãàíó ç áîêó ñóñï³ëüñòâà.

Ïðîâåäåíèé àíàë³ç äàº ï³äñòàâè äëÿ òàêèõ âèñíîâê³â.
Â Óêðà¿í³ ñêëàëàñÿ âëàñíà òðàäèö³ÿ âèâ÷åííÿ ãðîìàäñüêî¿ äóìêè ùîäî ñòàâëåííÿ

íàñåëåííÿ äî ïîë³ö³¿. Âîíà âêëþ÷àº âèì³ðþâàííÿ ñòóïåíÿ äîâ³ðè äî ïîë³ö³¿ ÿê
ñîö³àëüíîãî ³íñòèòóòó, çàäîâîëåíîñò³ ïðè çâåðíåíí³ äî ïîë³ö³¿ (íàñàìïåðåä, ó âèïàäêàõ
â÷èíåííÿ çëî÷èíó ïðîòè ðåñïîíäåíòà, îôîðìëåííÿ íèì ð³çíîìàí³òíèõ äîêóìåíò³â
â îðãàíàõ ñèñòåìè ÌÂÑ Óêðà¿íè àáî âèïàäêîâèõ êîíòàêò³â ç ïðåäñòàâíèêîì ïîë³ö³¿
ó ãðîìàäñüêèõ ì³ñöÿõ), îö³íêè ð³çíèõ íàïðÿì³â ðîáîòè ïîë³ö³¿.

Íèçêà ðåçóëüòàò³â ñîö³îëîã³÷íèõ îïèòóâàíü ñâ³ä÷èòü ïðî ï³äâèùåííÿ ð³âíÿ
äîâ³ðè íàñåëåííÿ äî ïîë³ö³¿. Äàí³ ð³çíèõ àãåíö³é ð³çíÿòüñÿ ì³æ ñîáîþ. Ç’ÿñóâàííÿ
ïðè÷èíè òàêèõ ðîçõîäæåíü ñòàíîâèòü îêðåìó ìåòîäè÷íó ïðîáëåìó äëÿ ñîö³îëîã³÷íî¿
íàóêè. Â ïðîöåñ³ îö³íþâàííÿ ä³ÿëüíîñò³ ïîë³ö³¿ âàæëèâó ðîëü â³ä³ãðàº êîìïåòåíö³ÿ
ñóá’ºêòà îö³íþâàííÿ òà ñïåöèô³êà ³ ñêëàäí³ñòü îá’ºêòà îö³íêè. Ó ñîö³îëîã³÷íîìó
îïèòóâàíí³ íàñåëåííÿ êðà¿íè ô³êñóþòüñÿ ëèøå çàãàëüí³ óÿâëåííÿ ðåñïîíäåíò³â ñòî-
ñîâíî ä³ÿëüíîñò³ ïîë³ö³¿ ³ç çàáåçïå÷åííÿ ãðîìàäñüêîãî ïîðÿäêó, ðîçêðèòòÿ òà ïðîô³ëàê-
òèêè çëî÷èí³â òîùî. Äåòàë³çàö³ÿ ãðîìàäñüêî¿ äóìêè ùîäî îö³íêè êîíêðåòíèõ ñëóæá
(çì³ñòó ä³ÿëüíîñò³ ïåâíèõ ïðîôåñ³éíèõ êàòåãîð³é ïðàö³âíèê³â ïîë³ö³¿) âèäàºòüñÿ
çàéâîþ, àäæå ëèøå íåâåëèêà ÷àñòêà íàñåëåííÿ êîíòàêòóº ç ïîë³ö³ºþ, íèçêà â³äíîñèí
ìàº ñèòóàòèâíèé, íåòðèâàëèé õàðàêòåð, ùî óíåìîæëèâëþº íàäàííÿ êâàë³ô³êîâàíî¿
â³äïîâ³ä³. Êð³ì òîãî, ãðîìàäÿíè ôîðìóþòü ñâîþ äóìêó íå ëèøå ç îãëÿäó íà âëàñíèé
äîñâ³ä, à é ï³ä âïëèâîì ðîçìîâ ç áëèçüêèì îòî÷åííÿì, çíàéîìèìè, ïîâ³äîìëåíü
ÇÌ² (òåëåáà÷åííÿ, ðàä³î, ãàçåòè), ñîö³àëüíèõ ìåðåæ, ÷óòîê òîùî. Çâàæàþ÷è íà çàçíà-
÷åí³ ôàêòîðè, ãðîìàäñüêà äóìêà íàñåëåííÿ º ôðàãìåíòàðíîþ ³ ìîæå ñòîñóâàòèñÿ ëè-
øå íàéá³ëüø çàãàëüíèõ íàïðÿì³â (ñôåð) ä³ÿëüíîñò³ ïîë³ö³¿ ÷è îö³íêè áåçïîñåðåäíüîãî
êîíòàêòó ç ïîë³öåéñüêèì.

Êîíòàêòóþ÷è îñîáèñòî ç ïîë³öåéñüêèì, â³ä òðåòèíè äî ïîëîâèíè ñï³âãðîìàäÿí
çàëèøèëèñÿ çàäîâîëåíèìè. Àíàë³çóþ÷è â³äïîâ³ä³ íà çàçíà÷åíå ïèòàííÿ, âàæëèâî
íàäàë³ âðàõîâóâàòè ïðîáëåìàòèêó, ç ÿêîþ ñàìå îñîáà çâåðòàºòüñÿ äî ïðàö³âíèêà
ïîë³ö³¿. Ç ìåòîþ îö³íêè ä³ÿëüíîñò³ ïîë³ö³¿, ÿêà ïåðåäáà÷åíà íîðìàòèâíî-ïðàâîâèìè
àêòàìè, íåîáõ³äíî, íà íàøó äóìêó, êð³ì ìàñîâèõ ñîö³îëîã³÷íèõ îïèòóâàíü, çä³éñíþâàòè
âèá³ðêîâ³ àáî ñóö³ëüí³ ñîö³îëîã³÷í³ îïèòóâàííÿ îñ³á, ùî áåçïîñåðåäíüî êîðèñòóþòüñÿ
ïîñëóãàìè ïîë³ö³¿ ó ñôåðàõ çàáåçïå÷åííÿ îõîðîíè ïðàâ ³ ñâîáîä ëþäèíè, ³íòåðåñ³â
ñóñï³ëüñòâà ³ äåðæàâè, ïðîòèä³¿ çëî÷èííîñò³. Ðåàë³çàö³ÿ ñóö³ëüíèõ îïèòóâàíü çà
ð³çíèìè ñôåðàìè ä³ÿëüíîñò³ ïîë³ö³¿ ìîæëèâà çà äîïîìîãîþ ñèñòåìè ñìñ-³íôîðìóâàííÿ
òà ÷àò-áîò³â, ÿê³ â àâòîìàòè÷íîìó ðåæèì³ çáèðàþòü â³äïîâ³ä³ îñîáè, êîòðà çâåðòàëàñÿ
äî ï³äðîçä³ë³â ïîë³ö³¿ ÷è ñåðâ³ñíèõ ñëóæá ç³ ñâî¿ì ïèòàííÿì, íàïðèêëàä, çàáåçïå÷åííÿ
çðó÷íîñò³ ïðè çâåðíåíí³, ïîâîäæåííÿ ïðàö³âíèêà ïðè ñï³ëêóâàíí³, ïîâíîòà òà
øâèäê³ñòü îäåðæàíî¿ ³íôîðìàö³¿, çàäîâîëåí³ñòü ðîçâ’ÿçàííÿì ïðîáëåìè.
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ATTITUDE OF THE POPULATION OF UKRAINE
TO THE ACTIVITIES OF THE POLICE: THE FIRST RESULTS

OF THE REFORM

The publication presents the main results of public opinion polls conducted in Ukraine
by a number of sociological agencies – the Ilko Kucheriv Democratic Initiatives Foundation,
Social Monitoring Center and the Ukrainian Social Science Research Institute named
after Alexander Yaremenko, together with the Department of Monitoring Studies of
Socio-Economic Transformations at the Institute of Economics and Forecasting of NAS
of Ukraine, Razumkov Center, Kyiv International Institute of Sociology, Institute of
Sociology of the National Academy of Sciences of Ukraine, Kharkiv Ins. the title of social
research during 2005-2017, Kantar TNS in relation to the population’s attitude to the
police (police), in particular, indicators of trust in the police, subjective evaluation of the
activities of this law enforcement agency, satisfaction with its work, including when
applying to police officers. The paper notes that the data of various sociological surveys
do not coincide with the indicators of Ukrainian population’s trust in the police as a whole
and in the police patrol unit. Changes in the system of the Ministry of Internal Affairs of
Ukraine were started with the creation of a police patrol service and a wide coverage of
this event in the media, which probably contributed to increasing the level of public
confidence in this police unit at the beginning of the law enforcement reform.

Based on data from the public opinion poll conducted by the Razumkov Center in
May 2016 in all regions of Ukraine, with the exception of the Crimea and the occupied
territories of Donetsk and Luhansk oblasts (2019 respondents were interviewed), differences
were found in the assessment of the work of city (district) police among various socio-
demographic groups. The lower points of the police work tend to be provided by respondents
living in the east of the country, persons belonging to the oldest age group, and more are
young people, persons with higher education or with a higher material level.

Attention is drawn to the fact that the competence of the subject of evaluation and
the specificity and complexity of the object of evaluation plays an important role in the
process of assessing the activity of the police. In the sociological survey of the population
of the country, only general representations of respondents regarding the activities of the
police in ensuring public order, disclosure and prevention of crimes, etc. are recorded. In
order to assess the activities of the police, it is proposed to conduct selective or continuous
polls of persons directly using the services of the police in the areas of ensuring the
protection of human rights and freedoms, the interests of society and the state, and
combating crime.

Keywords: police, police activity estimation, trust to the police, sociological survey.
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