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êîíòàêò”, “ïîøóê ñîö³àëüíî¿ ï³äòðèìêè”, “îáåðåæí³ ä³¿”) â ãðóïàõ ³ç ð³çíèì ð³âíåì
Å². Íàéá³ëüø³ â³äì³ííîñò³ ì³æ ãðóïàìè ïðîÿâëÿþòüñÿ ó âèáîð³ íåïðîäóêòèâíèõ
ìîäåëåé êîóï³íã-ïîâåä³íêè: êåð³âíèêè ç ñåðåäí³ì ³ âèñîêèì ð³âíåì Å² ìåíø ñõèëüí³
âèáèðàòè “ìàí³ïóëÿòèâí³”, “àñîö³àëüí³” ³ “àãðåñèâí³ ä³¿”. Ìàêñèìàëüíèé ðîçðèâ
ñïîñòåð³ãàºòüñÿ ó âèïàäêó ç ìîäåëëþ “àãðåñèâí³ ä³¿”. Òàêèì ÷èíîì, ï³äòâåðäæóºòüñÿ
çàêîíîì³ðí³ñòü, âèÿâëåíà íà ìàòåð³àë³ äîñë³äæåííÿ ïðîöåñóàëüíî-ñòèëüîâèõ îñîá-
ëèâîñòåé, çã³äíî ç ÿêîþ ð³âåíü ðîçâèòêó åìîö³éíîãî ³íòåëåêòó ïîçèòèâíî ïîâ’ÿçàíèé
ç ïðîäóêòèâí³ñòþ ìîäåëåé êîóï³íã-ïîâåä³íêè, ÿêó îáèðàº êåð³âíèê. Öå äîçâîëÿº
åìîö³éíî-³íòåëåêòóàëüíèì êåð³âíèêàì åôåêòèâí³øå äîëàòè ñòðåñîâ³ ñèòóàö³¿.

Òàêèì ÷èíîì, ó ïðîöåñ³ îáðîáêè îòðèìàíèõ ðåçóëüòàò³â ïðîâåäåíî àíàë³ç âçàº-
ìîçâ’ÿçêó ð³âíÿ Å² ³ ñòðàòåã³é ïîäîëàííÿ êåð³âíèê³â ï³äðîçä³ë³â ïîë³ö³¿. Îïèòóâàëüíèê
SACS äîçâîëèâ âèçíà÷èòè 6 îñíîâíèõ ñòðàòåã³é ïîäîëàííÿ: àêòèâíó, ïàñèâíó,
ïðîñîö³àëüíó, àñîö³àëüíó, ïðÿìó, íåïðÿìó. Ï³äðàõóíîê ê³ëüêîñò³ êåð³âíèê³â, ùî íàáðà-
ëè âèñîê³ áàëè ïî êîæí³é ñòðàòåã³¿ â òðüîõ ãðóïàõ, ïîäàëüøèé ñòàòèñòè÷íèé àíàë³ç
äàíèõ äîçâîëèëè çàô³êñóâàòè ñòàòèñòè÷íî çíà÷óù³ â³äì³ííîñò³ ì³æ ãðóïàìè êåð³â-
íèê³â ³ç ð³çíèì ð³âíåì Å². Âñòàíîâëåíî, ùî îáñòåæóâàí³ êåð³âíèêè ç ñåðåäí³ì ³ âè-
ñîêèì ð³âíåì Å² íå ñõèëüí³ âèáèðàòè àñîö³àëüí³ ñòðàòåã³¿, íà â³äì³íó â³ä êåð³âíèê³â
³ç íèçüêèì E², â³ääàþ÷è ïåðåâàãó ïðîñîö³àëüíèì ñòðàòåã³ÿì. Ó ö³ëîìó ìîæíà ä³éòè
âèñíîâêó, ùî êåð³âíèêè ç ðîçâèíóòèì åìîö³éíèì ³íòåëåêòîì åôåêòèâí³øå äîëàþòü
ñòðåñîâ³ ñèòóàö³¿. Îòæå, ÷èì âèùèì º åìîö³éíèé ³íòåëåêò êåð³âíèêà, òèì áàãàòøèì
ìîæå áóòè éîãî ïîâåä³íêîâèé ðåïåðòóàð, òèì ìåíøå â³í çàëåæèòü â³ä ³ìïóëüñèâíèõ
ä³é; êåð³âíèê ìîæå äîëàòè ñòðåñîâ³ ñèòóàö³¿ çà äîïîìîãîþ ñîö³àëüíî ïðèéíÿòíèõ
ä³é ³ óíèêàòè âèêîðèñòàííÿ àñîö³àëüíèõ, àãðåñèâíèõ ìîäåëåé êîóï³íã-ïîâåä³íêè.
Âèñîêèé Å² äîçâîëÿº çàñòîñîâóâàòè êîíñòðóêòèâí³, ïðîäóêòèâí³, ïîçèòèâí³ ìîäåë³
ïîâåä³íêè â ñèòóàö³¿ ñòðåñó. Âíàñë³äîê íåäîñòàòíüî ðîçâèíåíîãî Å² êåð³âíèê íå çäà-
òåí àäåêâàòíî îö³íþâàòè, ðîçóì³òè ³ óïðàâëÿòè ñâî¿ìè ³ ÷óæèìè åìîö³ÿìè, ðåçóëü-
òàòîì ÷îãî º â³ääàííÿ ïåðåâàãè ïðèì³òèâí³øèì äåñòðóêòèâíèì êîóï³íã-ñòðàòåã³ÿì.
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PSYCHOLOGICAL DETERMINANTS OF BEHAVIORAL
STRATEGIES OF THE HEADS OF UNITS OF THE NATIONAL

POLICE OF UKRAINE

Paper is devoted to the problematic issues related to the investigation of psychological
determinants of the effectiveness of professional activities of the heads of units of the
National Police of Ukraine, in particular, of emotional intelligence (EI) and its relationship
with the components of behavioral strategies of police officers. Scientific studies of foreign
psychologists show a significant positive influence of a person’s emotional intelligence on
the success of professional activity, often the emotional intelligence substantially determines
the choice of the strategy of human behavior in difficult situations (the so-called “coin-
strategy”). The latter is an individual method of an interaction with the situation in
accordance with its logic, significance in human life and its psychological capabilities. The
formation of a full-fledged and productive style of coping-behavior can occur under the
condition of an active position of a person and includes not only adaptive, but also
transformative activity.

In the managerial activities of the head of the police, the number of stressors is very
significant, in their content they are specific. High stressfulness of administrative activities
in the police leads to the need to develop effective strategies to overcome it. In order to
determine the level of EI in the research, the Bar-On-EI questionnaire was used, in order
to identify the model of coping behavior, S. Hobfoll’s methodology “Strategies for
overcoming stressful situations” was used, based on the model of “behavior of overcoming”.
Thanks to an experimental study involving 120 heads of police units, it was found out
that the overall score of the Bar-It questionnaire is negatively correlated with “aggressive
actions” and correlates positively with “avoidance”; Absolutely there are almost no EI
correlations with prosocial strategies. The largest number of interconnections was recorded
between individual questionnaires, coin-avoidance models (positive correlations) and
“aggressiveness” (negative correlations). It has been established that managers with a
high level of EI prefer not to use destructive, associal strategies, but they are unlimited in
choosing active, prosocial strategies of cointegration behavior. It is generally proven that
managers with a high level of emotional intelligence effectively overcome stressful situations.
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