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KOHTaKT”, “Nomryk corianbHoi marpumkn”’, “obepeskHi mii”) B rpymax i3 pisHUM piBHEM
El. Hait6inpimi BiAMiHHOCTI MiK Tpymamu TMPOSBISIIOTHCS y BUOOPI HEMPOAYKTUBHUX
Mojiesiell KOYIIIHT-TIOBE/[iIHKU: KEePiBHUKM 3 cepeiHiM i Bucokum piBHem EI mMeHn cxumsibi
Bubupatu “maninynrarusHai”, “acomiaspui” i “arpecuBHi aii”. MakcumanabHUIT PO3pPUB
CTIOCTEPITAETBCS Y BUTAIKY 3 MOJesIo “arpecuBHi aii”. TakuMm 4MHOM, TiATBEPIKYETHCS
3aKOHOMIPHICTh, BUSIBJIEHA Ha MaTepiasi JOCIHiKEHHs IMPOIeCyaabHO-CTUIHOBUX 0CO0-
JIUBOCTEH, 3TiIHO 3 AKOIO pPiBeHb PO3BUTKY EMOIIIITHOTO iHTENEeKTY MO3UTHUBHO OB SI3aHUIA
3 MPOAYKTUBHICTIO MOJesell KOYHiHT-TIOBEMiHKN, Ky obOupae kepiBHuk. Ile mosBossie
eMOI[iTHO-1HTeJIeKTYaJIbHUM KepiBHUKaM edeKTuBHille 10JaTh CTPecoBi cuTyailii.
Takum grHOM, y TIpotteci 0OpPOOKM OTPUMAHUX Pe3yJIbTaTiB MPOBEIEHO aHAI3 B3a€-
M03B’13Ky piBHA El i cTpareriii momolanas KepiBHUKIB TiApo3mimiB mosirii. OmuTyBaIbHIK
SACS nosBonuB BusHauuTH 6 OCHOBHUX CTpaTeTiii MOAOJAaHHS: aKTHUBHY, MACUBHY,
POCOIliaIbHY, acoIiagbHy, MpsaMy, HermpsaMmy. IlizpaxyHOK KiJbKOCTI KepiBHUKIB, 1110 Habpa-
JIM BUCOKI Gajii MO KOKHil crparerii B TPhOX TpyIlax, MOJAIbIIMNA CTATUCTHYHUN aHaJi3
AHUX N03BOMAN 3adiKCyBaTH CTAaTUCTUYHO 3HAYYII BiIMIHHOCTI Mik Tpymamu KepiB-
HUKIB i3 pisHum piBaem EI. BcranoBieHo, 1o o6cTexyBaHi KePiBHUKU 3 CEPeIHIM i BU-
cokuMm piBueMm EI He cxuspni BubuMparu acomiaiabHi cTpaTerii, Ha BiAMiHY Bill KepiBHUKIB
i3 HmspkuM El, Bijyaoum mepeBary MpocoiiaibHUM cTparterisiM. Y 1iJIoMy MOKHa JiATH
BHCHOBKY, 110 KEPiBHUKHM 3 PO3BUHYTUM EMOIIHUM iHTeJIeKTOM edeKTUBHIlIe 10Jaf0Th
crpecoBi cutyarii. OTKe, YUM BHUIIUM € €MOLIIHMI iHTEJeKT KepiBHUKA, TUM OaraTiiuM
MOke OyT HOTO TIOBENIHKOBUU perepTyap, THM MEHIIEe BiH 3aJeKUTh BiJl IMITyJIbCHBHIX
MIifl; KepiBHUK MOXKe M0JIaTW CTPECOBi CUTYyallii 3a JOTOMOTOIO COIiaJIbHO TMPUHHATHUX
Nl i yHUKATH BUKOPUCTAHHS aCOIiajbHUX, arPeCMBHUX MOJleJiell KOYNiHT-TIOBEiHKU.
Bucoxuii EI no3Bosnsie 3acTocoByBaTH KOHCTPYKTHBHi, IPOJYKTHUBHI, MO3UTUBHI MojeJi
noBe/liHkM B cutyallii crpecy. BHaciifok HenoctaTHbo po3BuHeHoro El kepiBHUK He 3/a-
TEH a/IeKBAaTHO OLIHIOBATH, PO3YMITH 1 YIPABIATU CBOIMU 1 Uy/»KUMU €MOILIAMU, PE3YJib-
TAaTOM 4YOIO € BiJJIaHHA IIepeBaru INPUMITUBHIIINUM JECTPYKTUBHUM KOYIIIHI-CTPATEridgM.
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PSYCHOLOGICAL DETERMINANTS OF BEHAVIORAL
STRATEGIES OF THE HEADS OF UNITS OF THE NATIONAL
POLICE OF UKRAINE

Paper is devoted to the problematic issues related to the investigation of psychological
determinants of the effectiveness of professional activities of the heads of units of the
National Police of Ukraine, in particular, of emotional intelligence (EI) and its relationship
with the components of behavioral strategies of police officers. Scientific studies of foreign
psychologists show a significant positive influence of a person’s emotional intelligence on
the success of professional activity, often the emotional intelligence substantially determines
the choice of the strategy of human behavior in difficult situations (the so-called “coin-
strategy”). The latter is an individual method of an interaction with the situation in
accordance with its logic, significance in human life and its psychological capabilities. The
formation of a full-fledged and productive style of coping-behavior can occur under the
condition of an active position of a person and includes not only adaptive, but also
transformative activity.

In the managerial activities of the head of the police, the number of stressors is very
significant, in their content they are specific. High stressfulness of administrative activities
in the police leads to the need to develop effective strategies to overcome it. In order to
determine the level of EI in the research, the Bar-On-EI questionnaire was used, in order
to identify the model of coping behavior, S. Hobfoll’s methodology “Strategies for
overcoming stressful situations” was used, based on the model of “behavior of overcoming”.
Thanks to an experimental study involving 120 heads of police units, it was found out
that the overall score of the Bar-It questionnaire is negatively correlated with “aggressive
actions” and correlates positively with “avoidance”; Absolutely there are almost no EI
correlations with prosocial strategies. The largest number of interconnections was recorded
between individual questionnaires, coin-avoidance models (positive correlations) and
“aggressiveness” (negative correlations). It has been established that managers with a
high level of EI prefer not to use destructive, associal strategies, but they are unlimited in
choosing active, prosocial strategies of cointegration behavior. It is generally proven that
managers with a high level of emotional intelligence effectively overcome stressful situations.
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